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Vision
Our vision is for a fairer, more just society and improved 
quality of life for people in South West Sydney.

Mission
Woodville Community Services will work in partnership 
with our communities to identify and build on the strengths 
and develop the resources, capacity and resilience of all 
members of our community. We will do this through the 
provision of information, direct services, research, advocacy 
and social action.

Values
Fairness and Social Justice

Compassion & Empathy

Empowerment

Reconciliation - We respect and value Aboriginal and 
Torres Strait Islander peoples and their cultural heritage

Cultural Diversity  - We respect and value cultural 
diversity, including diversity in personal and religious 
values

Valuing and respecting our people - We value the work 
of both our staff and volunteers and support their right 
to fair working conditions and career development 
opportunities

Sustainability - We believe that social policy and 
programs should be responsible and sustainable with 
regard to environmental and economic impacts

Highest Quality & Innovation
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Executive 
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Committee 

Gaye Andersen   
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Letizia Wheatley  
Vice President

Janette du Buisson Perrine 
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Cheryl Tate 
Public officer

Ken Bone

Anthony Pitt

Ellen Liondis

PHOTO: Her Excellency Governor  
Maree Bashir at the opening of the  
EARTH Centre together with the  
Hon. Jason Claire, the Hon.Guy Zangari, 
Uncle Harry Allie, members of our 
Management Committee and members  
of our Senior Management Team. 
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Naidoc 
Festival in  

Hilwa Park

EARTH 
Centre 

opening

Turget Cevik 
with her 

Excellency 
the Governor

I thank our over 100 staff 
and volunteers for their 
passion and commitment 
to our vision for a fairer and 
more just society. 
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President’s Report

A number of important and 
far reaching changes in 
government policy such 
as the National Disability 
Insurance Scheme will 
impact many community 
service organisations over 
the next few years. 

Over the last year we have 
worked hard to position 
Woodville to take advantage 
of these changes. Whilst the 
initiatives adopted by each 
program area are detailed 
in subsequent reports; our 
Executive Management 
Committee (EMC) has 
undertaken a number of 
strategies aimed at positioning 
Woodville for the future. These 
include:

n	 Extensive internal and 
external stakeholder consultation 
to underpin a review of our old 
brand and potentially our name. 
Woodville is keen to ensure that 
our brand best reflects who we 
are and effectively promotes our 
work in the community. We will 
launch our new brand early in 
2015;

n	 Strengthening our 
governance with initiatives such 
a new Human Resources sub 
Committee and participation in a 
pilot project run by one of our 

peak bodies, National Disability 
Services to recruit new EMC 
members. This included a 
skills audit of our existing 
members, adopting new 
position descriptions for EMC 
members and development of 
an effective interview process 
for potential new members. As 
a result we were able to recruit a 
new member with much wanted 
legal skills and considerable risk 
management experience;

n	 Developing an organisational 
quarterly KPI report of 10 key 
indicators of organisational 
health. This single page report 
measures critical success 
factors such as employee 
and service user satisfaction, 
resolution of complaints, 
compliments and staff turnover. 
It supports the EMC in more 
effectively monitoring strategic 
objectives and better linking 
organisational performance with 
our Mission, Vision and Values.

Key governance initiatives 
prioritised for next year 
include:-

n	 A review of our 20 year 
old constitution and possibly 
adopting a new legal structure;

n	 A new Strategic Plan as our 
existing Strategic Plan - 2012 to 
2014 will conclude.

We welcomed a new member, 
Ellen Liondis to our EMC this 
year and sadly farewelled 
Shirley Gan to concentrate on 
her fulltime job and new post 
graduate studies. 

Being a member of the board of 
a voluntary community services 
organisation is not an easy task.  
Each of our EMC members 
demonstrates a high level of 
commitment to their roles and 
considerable wisdom in their 
leadership.

None of the work outlined in this 
report would be possible without 
our well trained and highly skilled 
staff and volunteers. I thank our 
over 100 staff and volunteers for 
their passion and commitment 
to our vision for a fairer and 
more just society. 

Gaye Andersen
President
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Executive Officer’s Report

At Woodville we take 
seriously living out our 
Mission, Vision and Values. 

These statements are presented 
on the first pages of this report. 
They are also continually 
referenced in our day to day 
operational work and have 
been specifically used in various 
projects throughout the year. 
One such project is the review 
of our Code of Conduct, which 
was undertaken by an elected 
Staff Consultative Committee 
and presented to our annual 
staff development day in April 
2014 for consultation and 
feedback.

Other key projects and initiatives 
which we have undertaken 
during the last year which 
demonstrate how we have lived 
out our foundational statements 
are as follows:-

n	 In January 2014 we 
commenced an early 
intervention mental health 
service for young people up 
to 18 years of age and their 
families. This service aims to 
build up the resources, capacity 
and resilience of young people 
so that the likelihood of them 
experiencing mental illness later 
in life is considerably reduced. 
This project employs three staff 
who work in partnership with 
local schools and other services 
and provide education and also 

case management. This year 
over 600 young people and 
their families benefitted from this 
work;

n	 In partnership with Fairfield 
High School, the Sydney 
Community Foundation and 
the Ian Potter Foundation we 
have commenced a Collective 
Impact project aimed at 
reducing the very high level of 
youth unemployment in Fairfield. 
Collective impact is a new model 
of working designed to tackle so 
called “wicked problems”. It has 
had success in Canada and the 
United States and this is one of 
a small number of such projects 
in Australia.  We will be working 
with a wide range of partners 
from the business, government, 
education and health sectors 
to resource and support young 
people into training, education 
and work to reduce the very 
destructive and often long term 
impact of unemployment on 
young people, their families and 
their community; 

n	 In valuing and respecting 
our staff we undertook our 
second staff engagement 
survey in February 2014. It was 
conducted independently by 
Macquarie Voice. This survey 
indicated that WCS staff 
are highly satisfied with their 
jobs, colleagues, and ability 
to maintain a good work/life 
balance while being deeply 

aligned with WCS mission and 
values. The survey also noted 
that WCS outperformed the 
not for profit benchmark set 
by 245 other organisations in 
trust and confidence in Senior 
Management, the condition of 
our facilities, staff involvement 
in decision making, current 
recruitment and selection 
procedures, awareness of 
and  belief in the organisations 
direction and the condition 
of our facilities. We will be 
working hard to both maintain 
and exceed the high level of 
engagement of our staff in the 
next year;

n	 Continued to build up our 
infrastructure so that we can 
provide high quality programs 
for our service users and the 
community. We appointed 
both a full time Quality and 
Work Health and Safety 
Coordinator and a full time 
Human Resources Manager. 
Both these roles had previously 
been part time and had 
struggled to provide the level of 
resourcing needed to develop 
our Quality Management System 
and to ensure that we could 
maintain our ISO 2001 rating 
for our disability services and 
extend this rating across all our 
services. We were delighted 
that in September 2013 our 
Early Education and Care 
Centre in Carramar was rated 
as meeting the new National 
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Quality Framework Standards 
for early childhood education 
and in July 2014 when Woodville 
was awarded 100% rating 
against the Disability Services 
Standards. The ongoing 
development of our quality and 
HR systems gives us confidence 
that we are consistently 
providing high quality services to 
all our service users every time 
we work with them;

n	 We have consulted widely 
with key stakeholders to review 
our brand so that we can be 
confident that our services are 
effectively promoted and well 
known in the community. This 
will ensure that local residents 
who need Woodville’s services 
will be able to access them 

and that we are better able to 
attract the funding and support 
needed to resource our work. 
We are currently considering 
new brands and also a potential 
name change. We plan to 
launch our new brand in 2015.

WCS staff members and 
volunteers are impressive, well 
skilled and compassionate. The 
initiatives outlined in this report 
would not be possible without 
the passion and commitment 
to social justice that they bring 
to their work every day. It is 
important to acknowledge and 
thank them for their ongoing 
contribution to a fairer and more 
just society and to improved 
quality of life for people in South 
West Sydney. 

Our Executive Management 
Committee continues to 
provide leadership and good 
governance for Woodville. I 
would like to acknowledge the 
ongoing contribution of each 
committee member to wise 
decision making and to living out 
our values.

Pam Batkin 
Executive Officer 

We continued to build up our infrastructure so 
that we can provide high quality programs for our 
service users and the community. 

Earth Centre 
Opening  -  
The Choir!
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Treasurer’s Report

The 2013/14 end of financial 
year results for Woodville 
Community Services show 
a current year net surplus of 
$209,811 compared to the prior 
year result of $170,371. The 
WCS Balance Sheet continues 
to show a financially sound 
position moving into 2014/15. 
Financial ratios indicate healthy 
cash and reserve positions.  We 
are continuing to earn interest 
from short term investments; 
$77,565 of interest income 
being achieved during the 
financial year compared to 
$75,017 in the prior year.  
The Balance Sheet has an 
accumulated retained surplus of 
$1,180,054.

Accounting Policy 

There were no changes to 
Accounting Policy implemented 
during the financial year.

External Reporting

The presentation format of the 
2013/14 Financial Report is 
consistent with the format and 
Chart of Accounts used in the 
prior year.

Outlook

The outlook is sound for 
2014/15 with focus on our 
financial outcomes and 
sustainability. 

The potential of expansion and 
additional projects such as 
the Innovate Collective Impact 
Project will again necessitate 
review of the 2014/15 Budget 
by the end of 2014.  

The existing accommodation 
arrangements have been 
bedded down with no significant 
capital or one off funds 
requirements planned for the 
budget year.

Appreciation

A thank you to the Corporate 
Services team for their ongoing 
contributions to enhance the 
financial management and 
reporting capabilities. Thank 
you also to BDO Chartered 
Accountants and Business 
Advisors for their audit work and 
assistance with the presentation 
of the financial accounts for this 
Annual Report.

Janette Du Buisson Perrine
Treasurer

The outlook is sound 
for 2014/15 with 
focus on our financial 
outcomes and 
sustainability. 
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Corporate Services Report 

Reporting to the Woodville 
Community Services Executive 
Officer the Corporate Services 
Manager has management 
responsibility for financial 
management, information 
technology, fleet and asset 
management, property planning, 
quality assurance  and work 
health and safety. 

The key principal tasks 
undertaken during the financial 
year were to:

n	 Prepare the Quality 
Management System for 
Disability Service’s accreditations 
including annual ISO 9001 
audit, NSW Disability Service 
Standards Gap Analysis 
and subsequent Third Party 
Verification Audit. These are 
critical steps in establishing a 
strong position for WCS prior to 
the NDIS commencing in July 
2016.

n	 Consolidate the 2014/15 
Budget incorporating all 
programs and administration.

n	 Prepare the end of financial 
year Annual Accounts for audit 
and approval of the Board.

n	 Develop and implement a 
business plan for the Audit and 
Risk Sub Committee enhancing 
the Risk Management and 
Internal and External Audit 
processes and controls.

Financial Results

The 2013/14 Financial Report 
accounts are consistent with 
the 2012/13 accounting 
policy in respect to grants and 
contributions recognition. The 
2013/14 end of financial year 
results for Woodville Community 
Services show a current year net 
surplus of $209,811 compared 
to the prior year net surplus of 
$170,371. The WCS Balance 
Sheet continues to show a 
financially sound position – 
our key indicators have all 
improved over the year providing 
the organisation with strong 
reserves moving into 2014/15. 
Retained Surpluses are now 
$1,180,054.

Financial Report 
Presentation

There are no changes to the 
presentation format of the 
Financial Report from last year. 

Improving Resources, 
Facilities and 
Processes

There was no major capital 
spending for the year. There 
were some internal modifications 
and repairs at both Kamira 
Court and Mandarin Street to 
accommodate the increased 
staffing levels generated by 
additional Community Initiatives 
programs and the appointments 

of our full time Human 
Resources Manager and our 
Quality Improvement and WHS 
Coordinator. We were also able 
to complete a much needed 
upgrade to our bathroom 
facilities at Carramar Childcare 
Centre over the Christmas break 
thanks to a NSW Community 
Building grant received plus 
project management donated by 
Fairfield Council.

Minor upgrades to financial 
processes and reporting 
software further improved 
the timeliness of both internal 
Management Reporting and 
presentation of Executive 
Management Committee 
papers. The introduction of 
expanded KPI reporting across 
all areas of the organisation sets 
us up for critical internal and 
external benchmarking. 

Robert Crowther 
Corporate Services Manager
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Carramar Early Childhood Education  
and Care Centre

In September 2013 we were 
delighted to be externally 
evaluated as meeting the 
new Quality Standard in the 
National Quality Framework 
(NQF) for Early Childhood 
Education. 

This quality standard includes 
improved educator to child 
ratios; a higher level of individual 
care for children; increased 
skills and qualifications for 
all educators and a more 
planned approach to each 
child’s individual learning and 
development. It is well known 
that the early childhood years 
are important for ensuring good 

long term educational and 
psychological outcomes for 
children.  

We were sad to farewell Sharon 
Bousfield, our Teaching Director, 
when she went on Parental 
Leave at the end of 2013. We 
look forward to welcoming her 
back in early 2015 and have 
been well lead by Claire Sevilla 
as the acting Director.

Throughout the year we are 
continually reviewing our work 
to ensure the best possible 
education and care service. 
To this end we undertook the 
following initiatives:-

n	 We extended the age at 
which we provide care from  
two years to one year olds.  
This better caters for working 
parents who most commonly 
return to work when their child is 
one year old; 

n	 New bathrooms for children 
and staff were installed over the 
end of year close down period;

n	 Applied for funding to refit 
our kitchen, which serves a 
cooked lunch each day to our 
children;

n	 New lockers were installed 
and our sandpit had a major 
upgrade and is now extremely 
popular with the children.
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Programing Highlights 

Our children celebrated 
NAIDOC week with hand 
painting and making dampers. 
We also participated in the 
local Villawood NAIDOC 
Festival at Hilwa Park which is 
managed by Woodville. Staff 
and children were actively 
involved in the storytelling, 
indigenous crafts and 
indigenous games.

Children’s Week activities 
included a visit to a local centre 
to be part of a children’s disco. 
The music and dancing were 
particularly enjoyed by the 
children. Annual visits from the 

Fire Brigade and local Police 
are always very popular. This 
year the Police talked about 
Right People, Right Place 
as part of our education for 
child safety.  We participated 
in Science Week with some 
very interesting experiments 
focused on the natural world. 
The children were fascinated 
with many of the experiments 
and excitedly engaged their 
parents in talking about what 
they had done!

We welcome the participation 
of families in the centre. This 
year families continued cooking 
lessons with the children 
and also assisted with our 

sustainability and recycling 
initiatives. 

We were once again delighted 
when our end of year surveys 
reported very high levels of 
satisfaction with our services. 

Claire Sevilla  
Acting Teaching Director

Cathy, one 
of the early 
childhood 
educators at 
the NAIDOC 
Festival

Visit to Carramar 
Public School 

Library

Fancy Dress 
Day

...we are continually 
reviewing our work 
to ensure the best 
possible education and 
care service.
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Community Initiatives Report

Growth 

We grew from a team of eight to 
a team of twelve and increased 
funds by 19%. This is in addition 
to $1.2 million of new funding 
from the Commonwealth 
Department of Social Services 
for our mental health program.

w	$235,000 annual increase  
in funds

Purpose Driven  
Groups 

Eighteen groups were 
supported by volunteers 
providing community members 
opportunities to give back to 
their communities. One group 
of men living with mental health 
issues created a short film that 
will be showcased in festivals 

and conferences. We partnered 
with local businesses to run fun 
regular local fairs for hundreds 
of people in the Villawood 
shopping square. Many of our 
groups successfully applied for 
grants to run various programs 
focused on craft, fitness, 
horticulture, cultural appreciation 
and more. 

w	7000 participants in 18 
different groups met 382 
times

Haven 

Our Community Centre was 
a  place for people to find 
acceptance, information 
and advice in the heart of 
Villawood. Each month 
hundreds of people dropped 

in for information, advice, 
support, or to use the internet, 
phone, fax and photocopier or 
to use our rooms. We hosted 
specialist services like financial 
counselling, tenancy advice and 
Centrelink supports.

w	1000s of community 
members

Strategic partnerships 

We worked in more than 
15 schools to ensure young 
people, children and families 
most in need of services could 
access them. In association 
with Sydney Community 
Foundation, Ian Potter, Fairfield 
High, The Parents Café, and 
Fairfield Council we developed a 
Collective Impact Project aiming 
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to provide training and 
employment to hundreds of 
young people and parents in 
Fairfield.   
w	100+ successful 
partnerships

Strong Minds 
We established an early 
intervention mental health 
service for 0-18 year olds in 
Fairfield. The service opened 
in January and in six months 
we have helped people to 
understand how mental 
health impacts young people, 
children and families and what 
to do about it. Our work has: 
Improved family communication 
and conflict resolution; led to 
changes in school and family 
settings; supported families to 
see  GP’s regarding diagnosis 
and/or treatment for depression; 
educated families  about how 
counsellors and psychologists 
can be helpful; led people to 
mental health support services 
and provided strategies for 
strong minds.

w	613 participants in 25 
awareness groups, 59 
people received short term 
help, 24 families provided 
intensive case management

Strong Families 
We equipped parents, children 
and families with life skills to 
better manage difficulties. 
Some examples include: a 
family supported with skills to 
ensure their child was school 
ready; a young person learning 
how to handle bullies; a group 
of mums helping each other 
with depression and parents 
learning how to build healthy 
attachments to their infants.

w 81 families, 51 children 
and 110 young people

Good Transitions 

Children and parents were better 
prepared for the transition from 
primary to high school. Children 
were involved in Behind the 
Scenes tours of businesses 
which increased future 
aspirations and motivations for 
doing well at school. Parents 
built understanding of how to 
support their child’s education. 
Children learnt to handle bullies.

w	808 children and 204 
parents

Active, healthy lives 

Children and parents were 
involved in active recreation and 
sports. They learnt about healthy 
lifestyle, parents learnt to engage 
their children in healthy play and 
some joined local sporting clubs 
for the first time.

w	39 parents and 345 
children or young people 
meeting weekly

Thanks to all our staff, 
volunteers, partners and 
community members for making 
this year such a successful year!

Barry Higgins
Manager Community Initiatives

You have done an 
amazing job with 
our boy. There 
is no way I can 
thank you enough. 
He is a different 
child, especially 
regarding bullying.
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Disability Services Report

In the context of the 
nationwide reform of 
Disability Services, 
Woodville’s Disability 
Service has spent the past 
12 months continuing to 
build a solid foundation that 
will support us as we move 
towards the implementation 
of the National Disability 
Insurance Scheme.

CAPP Pilot –At 
Woodville, It really is 
all about you! 

A pilot of our Community 
Access, Participation and 
Planning Process (CAPP) 
commenced early in the year. 
CAPP is a person centred 
planning process, in which 
our CAPP Planners meet with 
our service users and have 

a series of conversations to 
develop a plan which reflects the 
hopes, dreams and aspirations 
of service users. These 
conversations can include the 
active participation of the key 
relatives, friends, neighbours   
and important others of our 
service users.

An external evaluation of the 
CAPP process was undertaken 
at the end of six months and it 
was unequivocally confirmed 
that this process places people 
with disability at the centre of 
decision making and choice 
about their supports and 
services. We have our service 
users saving for holidays, 
organising their own social 
outings, walking across the 
top of the Harbour Bridge 
and building a range of skills 

that will see true inclusion 
within community; and more 
importantly inclusion that occurs 
independently outside of our 
program hours.

With the new version of our  
CAPP (cited as industry best 
practice by our external auditors) 
about to roll out in line with our 
new staffing structure, I look 
forward to reporting many more 
important achievements by our 
service users.

An event to top all 
events!

The single most memorable 
highlight of the year was 
the privilege we had of Her 
Excellency Professor The 
Honourable Marie Bashir AC 
CVO, Governor of New South 
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Wales, formally opening our new 
disability centre, the EARTH 
Centre in April this year.

Many service users attended 
with family members and gave 
wonderful feedback about the 
event. The program included 
short films developed by our 
service users, the National 
Anthem sung by a very talented 
young singer, Joanne Pang, 
the Woodville Choir at their first 
performance and a number of 
our regular service users talk 
about the difference the centre 
has made in their lives!

The Governor and local MPs 
Jason Clare and Guy Zangari 
spent the afternoon enjoying 
the company of our families; 
their interest in our service was 
evident.

Accreditation, 
Verification and all 
things compliance!

Woodville Disability Services has 
successfully maintained external 
accreditation of our services 
under the ISO: 9001 quality 
accreditation system since 
2007.  This ensures us that 
we can be confident about the 
ongoing quality of our services.

As part of the preparation for 
the National Disability Insurance 
Scheme all disability services 
are required to be verified by 
a third party accreditor for our 
compliance against the Disability 
Service Standards. The Third 
Party Verification process is 
evidence based against practice 
standards which sit against the 
Disability Standards.  Woodville 
Disability Services successfully 

achieved a rating of 100% 
against all practice areas.

This excellent result means that 
we are able to focus entirely on 
implementing effective systems 
and practices that will enable a 
seamless transition to the new 
NDIS.

Racheal Neal
Executive Manager  
Disability Services

Key Performance Indicators Outcomes

Service User Satisfaction 100%

Family/ Carer Satisfaction  70% 

Program Growth – (service 
user numbers)

16% 

Outcomes/Participation After the first 6 months of our 
CAPP trial 45 out of 75 service 
users on a CAPP Plan had 
achieved their goals

Compliance – ISO & Third 
Party Verification

Completed



page 18

Human Resources Report 

Over the course of 2013/4 
Human Resources (HR) has 
been an area of significant 
focus to ensure that our 
strategic objectives were 
achieved. 

As a result of this focus, a full 
time HR Manager, Veronique 
Besnard, was appointed and 
commenced in February 2014. 
Since this appointment the 
major areas of HR activity which 
were derived directly from our 
strategic plan have been:-

Measuring Staff 
Engagement

In February 2014, WCS 
engaged ‘The Voice Project’ 
to undertake an engagement 
survey for all staff to provide 

feedback on many areas which 
measure positive attitudes and 
emotions that contribute to 
delivering high performance. 
WCS previously undertook 
this survey in 2012 and since 
completed considerable work 
on the areas that staff indicated 
needed improvement. The 
results of this year’s survey were 
therefore very important for us 
to measure our success on the 
improvement measures we had 
put in place. 

We were delighted to report 
back to our staff that our survey 
results improved significantly 
from the previous year. An 
important benchmark was the 
comparison of WCS against 
other ‘Non for Profit’ (NFP) 
organisations.  Some of the 

highlights of the survey results 
were as follows:

n	 Staff response rate to the 
survey was 89% (the NFP 
industry average is 70%);

n	 A substantial number of our 
performance indicators scored 
10% or higher than industry 
average- Organisation Direction, 
Results focus, Mission and 
Values, Processes, Facilities, 
Leadership, Recruitment 
and Selection, Involvement, 
Performance Appraisal, Intention 
to Stay and Change and 
Innovation.

The WCS Management team is 
committed to ensure that we not 
only maintain these exceptional 
results but continue to work on 
improving on the previous year’s 
performance. Some key areas 
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of work identified in this year’s 
survey are Career Opportunities 
and Cross Unit Cooperation. 

Improved HR 
Efficiencies

Extensive work has been 
done to ensure compliance to 
the auditing requirements of 
the storage and information 
collection in our employee and 
volunteer files. This involved a 
total audit of 90 files, reporting 
findings and collecting and 
creating documents required. 
The task has been imperative 
to ensure compliance to the 
National Employment Standards 
and the Privacy Act as well as 
achieving best practise. 

Learning and 
Development and 
Employee Assistance 
Program (EAP)

Following on from the findings 
of our staff engagement survey, 
WCS held a Staff Development 
Day in April 2014. One of the 
focus areas of the day was 
the entire organisation uniting 
and providing information and 
education to assist others in 
Cross unit Cooperation. Our 
employees were involved in 
performing group activities to 
encourage learning about the 
other services of WCS outside of 
their own work areas. This was a 
great success and staff reported 
that they learned much about 
other programs and gained a 
much greater appreciation of 
other areas of the organisation. 

Secondly, the staff development 
day officially introduced our 
EAP program. Our provider, 
Relationships Australia, 
presented to all our staff the 
benefits of the program including 
the process of how to access 
the services. The day was a 
mixture of fun and learning and 
contributed to ensuring we 
focus on staff training and a 
wellness program as articulated 
in our Strategic Plan. 

Veronique Besnard
Human Resources Manager  

...our survey results 
improved significantly 
from the previous year.

Staff  
Development  
Day
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Woodville
Community 
Services Inc.

Officers’ Report
30 June 2014

The officers present their report, together with 
the financial statements, on the incorporated 
association for  the year ended 30 June 2014.

Officers

The following persons were officers of the 
incorporated association during the whole of the 
financial year and up to the date of this report, 
unless otherwise stated:

Pam Batkin

Veronique Besnard (commenced on 3 February 2014)

Barry Higgins

Matthew Lattin (resigned on 2 August 2013)

Racheal Neal (commenced on 23 September 2013)

Robert Crowther 

Sharon Bousfield (on maternity leave)

Nickole Cocksedge (maternity position 20 January – 28 
May 2014)

Marie Claire Sevilla (maternity position commenced on  
2 June 2014)

Committee members

The following persons were committee members 
of the incorporated association during the whole 
of the financial year and up to the date of this 
report, unless otherwise stated:

E. Gaye Andersen, President

Janette Du Buisson Perrine, Treasurer

Cheryl Tate, Public Officer

Letizia Wheatley, Secretary

Anthony Pitt 

Shirley Gan (resigned on 28 May 2014)

Kenneth Bone 

Ellen Liondis (appointed on 28 May 2014)

Principal activities

The principal activities of the organisation are 
to work towards a more equitable society by 
strengthening and building community capacity 
and resilience and challenging injustice in our 
society. 

We work with people who are disadvantaged 
and provide services to address poverty, 
homelessness, disability, family violence, mental 
illness and family breakdown.

Woodville Community Services Incorporated 
currently provides a range of community services 
in Fairfield, Bankstown and Liverpool Local 
Government areas.

Services include Long Day Care, Community 
Development, Early Intervention and community 
based programs for people with an intellectual 
disability.

On behalf of the officers

E. Gaye Andersen 
President

24 September 2014 
Sydney
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General information  

The financial report covers Woodville Community 
Services Incorporated as an individual entity. 
The financial report is presented in Australian 
dollars, which is Woodville Community Services 
Incorporated’s functional and presentation 
currency. 

The financial report consists of the financial 
statements, notes to the financial statements and 
the officers’ declaration. We have included an 
extract of these in this report. The entire report is 
located on our website and available on request. 

The financial report was authorised for issue by the 
officers on 24 September 2014.
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Statement of comprehensive income
For the year ended 30 June 2014    

              2014     2013

             $    $  

 

Revenue  5,580,292  4,907,264  

 

Expenses    

Employee benefits expenses  (3,981,759) (3,510,634)

Premises and services expenses  (411,552) (317,198)

Office and administration expenses  (261,161) (240,876)

Depreciation and amortisation expense  (80,114) (67,056)

Motor vehicle expenses  (266,258) (168,390)

Program expenses  (357,939) (421,944)

Other expenses  (11,159) (10,795)

Surplus before income tax expense                 210,350 170,371

Income tax expense                - - 

Surplus after income tax expense for the year   210,350 170,371

Other comprehensive income for the year, net of tax   -    -  

Total comprehensive income for the year                 210,350 170,371
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Statement of financial position    
As at 30 June 2014    

              2014     2013

             $    $  

Assets       
Current assets    
Cash and cash equivalents  2,457,192  1,657,008
Trade and other receivables  23,480  35,111
Other current assets  67,566  59,184
Total current assets  2,548,238  1,751,303 

Non-current assets    
Property, plant and equipment  368,828  391,545
Other non-current assets  96,858 88,408
Total non-current assets  465,686  479,953
   
Total assets  3,013,924  2,231,256
   
Liabilities     
 
Current liabilities    
Trade and other payables  323,402  182,671
Employee benefits  511,771  385,445
Other current liabilities  946,049  671,954
Total current liabilities  1,781,222  1,240,070
    
Non-current liabilities    
Employee benefits  44,005  12,839
Total non-current liabilities  44,005  12,839
    
Total liabilities  1,825,227  1,252,909
   
Net assets  1,188,697  978,347

Equity    
Retained surpluses  1,188,697 978,347
      
Total equity  1,188,697 978,347
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Statement of cash flows   
For the year ended 30 June 2014   

              2014     2013

             $    $
    
Cash flows from operating activities   
Grants, fees and other revenue (inclusive of GST)   6,036,352   5,328,680
Payments to suppliers and employees (inclusive of GST)      (5,256,337)   (5,070,457)
Interest received           77,565          75,017
Net cash inflow from operating activities          857,580         333,240
   
Cash flows from investing activities   
Payments for property, plant and equipment           (57,397)   (282,373)
Proceeds from sale of property, plant and equipment             -           920
Net cash (outflow) from investing activities           (57,397)   (281,453)
   
Cash flows from financing activities                          
Net cash inflow (outflow) from financing activities  -    -  
   
Net increase in cash and cash equivalents          800,184         51,787
Cash and cash equivalents at the beginning of the financial year 1,657,008       1,605,221
     
Cash and cash equivalents at the  
end of the financial year       2,457,192       1,657,008
   








































































 










































In Appreciation  

With sincere thanks 
to our funding bodies, 
sponsors and  
partners in 2013-
2014

Aboriginal Housing Office

Affordable Community  
Housing Ltd

Anglicare

Aurora Recreation Club

Australian Vietnamese 
Volunteers Association

Bankstown City Council

Bankstown Community 
Resource Group Inc.

Bankstown District Sports Club

Bankstown Mental Health

Bankstown Police 

Bankstown Womens Health 
Centre Inc.

Benevolent Society

Bonnyrigg High School

Bossley Park High School

Bravehearts

Breakthru Solutions

Bunnings Villawood

Cabramatta Community Centre

Cabra -Vale Ex-Active 
Servicemen’s Club

Cabramatta High School 

Cabramatta Library 

Cabramatta Multicultural  
Family Centre

Cabramatta Youth Team 

Catholic Care

Carramar Public School

Cecil Hill High School 

Chester Hill High School

Child Abuse Prevention Service

Community Greening

Community Services

Communities for Children 
Fairfield 

Creating Links

Department of Family and 
Community Services

Department of Social Services

Department of Human Services 

Do-Re-Mi Music for Children

Fairfield City Council

Fairfield High School

Fairfield Public School

Fairvale High School 

Fairvale Public School

Family Planning NSW 

Families NSW

For3vaDance

Granville Multicultural 
Community Centre

Headspace 

Holsworthy High School 

Housing NSW

Information and Cultural 
Exchange

Kari Aboriginal Resources Inc

Kick Goals Australia

KU Children’s Services

Lansvale East Public School 

Lansvale Public School 

Learning Links

Liberty Church of Christ

Mental Health Association NSW

Mounties Group

NSW Department of Family and  
Community Services

NSW Department of Juvenile 
Justice

NSW Department Arts Sport  
and Recreation

NSW Health

Office of Communities  
Aboriginal Affairs

Old Guildford Public School

Partrician Brothers College 

Partrician Brothers College 
Playgroup NSW

Prairiewood High School 

Refugee Health

Relationships Australia

Rough Threads 

Self Advocacy Sydney

South West Connect

South Western Regional  
Tenants Association

South West Connect 

South Western Sydney Local 
Health District

Sydney Community Foundation 

Sydney Indigenous  
Coordination Centre Sydney

St Johns Park High School 

TAFE NSW

The Ian Potter Foundation 

The Parent Café 

The Junction Works

The Smith Family

Tresillian

Villawood North Public Schol

Villawood Senior Citizen Centre

Yennora Public School

Yoga and Beyond



How you Can Help

Your generous contribution will help us continue to support  
the individuals and families who use our Disability Services,  
Child Care and Community Programs.
Woodville Community Services Inc. is endorsed as a Deductible Gift Recipient (DGR) from  
01 July 2000. It is covered by the Income Tax Assessment Act 1997.

Note: All donations of $2 or more are tax deductible.

I would like to contribute to the programs that help Woodville Community Services  
Local Community. 

Amount Enclosed:  $10     $20    $50    $100    $200    Other amount __________

Donation Details:

Name 

Address

Suburb  Post Code 

E-mai Telephone

Please make cheque payable to : Woodville Community Services Inc. 
Send Cheque or Money Order to: PO Box 468 Villawood NSW 2163 

or for Internet Banking Options our bank details are as follows:
Commonwealth Bank BSB: 062265 
Account No: 10315127
Account Name Woodville Community Services Inc.
(Please mark ref: Donation)

For further information on how you could financially assist our services please speak to  
Pam or Robert on 9724 3807.

Corporate Partnership

Join us in a short or long term partnership that could make a genuine difference in the local
community.

Volunteer

If you would like to volunteer your time or resources to help in community services we would
love to hear from you.

Work Experience

Perhaps your organisation would be able to provide on the job work experience?
Phone  9724 3807    Fax 9726 0325     Email info@woodville.org.au



 Aya and 
her son at 

Village Fair 

Village Fair 
- produce 
from the 

Community 
garden

Village Fair 
2014
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 Joanna Pang with Her 
Excellency the Governor. 
Joanna sang the national 

anthem a Capella and solo for 
the EARTH Centre opening

Saib Al Mashkor 
in lively 
conversation 
with the 
Governor at the 
opening of the 
EARTH Centre
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