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Vision
Our vision is for a fairer, more just society and improved
quality of life for people in Greater Western Sydney.

Mission
Woodville Alliance will work in partnership with our
communities to identify and build on the strengths and
develop the resources, capacity and resilience of all
members of our community. We will do this through
the provision of information, direct services, research,
advocacy and social action.

Values

1
2
3
4

Fairness and Social Justice
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Cultural Diversity - We respect and value cultural
diversity, including diversity in personal and
religious values

Compassion & Empathy
Empowerment
Reconciliation - We respect and value
Aboriginal and Torres Strait Islander peoples
and their cultural heritage

and respecting our people - We value the
6 Valuing
work of both our staff and volunteers and support
their right to fair working conditions and career
development opportunities

7

Sustainability - We believe that social policy and
programs should be responsible and sustainable
with regard to environmental and economic impacts

8 Highest Quality & Innovation
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CHAIRPERSON’S REPORT
In 2016 we worked hard to
develop a new Strategic Plan
and to implement our new
legal structure and new name.
In 2017 with these important
foundations well established
we have focused on renewing
our Board, implementing our
strategic goals, and creating
new opportunities for the
Board and staff to be involved
in strategic thinking and
planning.

BOARD RENEWAL
Following a review of Board
skills and experience we publicly
advertised to fill the three vacant
director roles. Advertisements
were placed in the state-wide
media and on specialist websites.
After extensive short listing
and interviews we were very
pleased to welcome three new
Board members at our AGM in
November. Each of these new
Directors brings specific skills in
IT, risk management and the law
as well as considerable experience
in broadcasting, and in the public
and tertiary education sectors.
We have welcomed the different
skills these new Directors have
brought as they have made
important contributions to Board
discussions, deliberations and
decision making.
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IMPLEMENTING OUR
STRATEGIC GOALS
Considerable work has occurred
during the year to implement the
goals identified in our Strategic
Plan. Of note are the initiatives
with staff across Woodville to
build our capacity to work more
innovatively and entrepreneurially.
We formed a partnership with the
Difference Incubator and have
undertaken considerable training
and development to begin thinking
and acting differently in the way
we approach all our services and
support areas. In the context
of the introduction of the NDIS
these changes are particularly
important. A very exciting initiative,
GeekAbility, has been developed to
provide training in IT and soft skills
development for disability service
users. This new program aims to
address very low rates of digital
inclusion amongst our clients and
also lead to paid employment.
In response to the introduction
of the NDIS in our region we
have also invested considerable
resources in technology and
marketing, which has resulted
in a much higher profile for
Woodville and much greater use
of technology within our programs.
We have also increased the use
of our existing infrastructure
and staffing with new service
offerings on the weekend and
in the evenings. These have
been in high demand from our

clients, who continue to seek new
options to enhance their lives and
participation on the community.

CELEBRATING
COMMITMENT AND
SKILL

STRATEGY

This year we will be farewelling
three key Board members, each
of whom has been involved in
Woodville for many years.

The disability service industry
and the non-government welfare
sector in general are undergoing
very significant change, and
government is markedly changing
accountability processes. In this
context it is important that we
are proactive in adjusting to this
change whilst never losing focus
on what matters to the community,
and ensuring that our clients and
the community are able to choose
their own pathway.
In response to changing economic
and social conditions, we have
appointed a new Board committee
to consider and report on the longterm sustainability of Woodville in
the context of shifts in government
policy, and increased competition
in the human services sector. We
are particularly mindful of the
need both to broaden income
opportunities, and to maximise
the collective impact of our
services. This committee provides
opportunities for staff, Board
Directors and invited community
members, to be involved in indepth consideration of the key
strategic issues facing Woodville.

Gaye Andersen has been a Board
member for over 15 years and
is also the parent of one of our
clients. Gaye has held the roles of
Board Chair and Deputy Chair and
has made significant contributions
to the development of Woodville
over many years. Cheryl Tate has
been on the Board for nearly 20
years and, as a local resident and
local school Principal, has brought
an important perspective to Board
deliberations. We are also saying
goodbye to Anthony Pitt, local
school principal and a long-term
resident of Western Sydney. We
thank Anthony for the five years he
has contributed to Woodville and
for his passion for children and
families.
These Board members have
guided the organisation’s very
substantial growth and change in
recent years and have provided
a high level of governance and
leadership to Woodville. The
Board, the staff and I are sure the
community of clients and their
families join us in thanking them
individually for their skilled and
thoughtful contribution throughout
the year.

Just as importantly I must
acknowledge the commitment
and skill of our 100 plus staff
members. They have been
patient with us on our journey of
change and each day bring their
considerable skills and passion
towards making a real difference
in the lives of our clients and
in the quality of life in our local
community. ◆

Ken
Bone
Chairperson
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CEO REPORT
Culture eats strategy for breakfast” Dr Peter F Drucker
I recently came across an interesting response to Peter Drucker’s well-known management
statement highlighted above – “Don’t let culture eat strategy for breakfast. Have them feed
each other.” https://www.torbenrick.eu/blog/culture/organisational-culture-eats-strategy-forbreakfast-lunch-and-dinner/
In the context of major and
ongoing industry change we
have focused on both culture
and strategy. We have continued
to work hard on supporting
and strengthening our strong
and positive organisational
culture, and at the same time
we have responded to significant
and ongoing changes in our
environment by delivering key
strategic objectives such as social
enterprise and innovation.

AN ENGAGED CULTURE
PROVIDING HIGH
QUALITY SERVICES
Macquarie Voice conducted our
third biannual staff engagement
survey in September and we
were delighted to again have an
independent report highlighting:
“A continued positive trend in
staff engagement since 2012
with improvements since 2014
in support for diversity, safety,
flexibility and career opportunities.
Outperforming the Not-For-Profit
sector benchmark on many of the
work practices assessed in this
survey. Most notably with regards
to trust and confidence in senior
management, staff involvement
in decision making, change
management, and strong value
alignment.”
Some of the actions taken during
the year to strengthen and develop
our positive and high performing
culture include:
• Our annual staff development
day, which supported staff
to reflect on values and
culture and how Woodville’s
values meshed with their own
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professional and personal
values. Because values and
how they are lived out in our
work are not always easily
expressed in words or conveyed
in discussion we concluded
the day with several interactive
workshops to capture what we
think are the most important
aspects of our culture and
values. These workshops
included video, multimedia
presentations and drama and
craft workshops.
• A focus on delivering high
quality services. In December
we extended our ISO 9001
accreditation across all our
organisation. Only our disability
services already had ISO
accreditation and thus this
was a significant undertaking
involving all staff across all our
service and support teams.
This internationally recognised
accreditation gives all Woodville
stakeholders an assurance that
our work is consistently of a
high quality. Most importantly it
provides our service users with
confidence that we consistently
deliver culturally sensitive, high

quality services designed to
meet their needs, and that our
services are constantly being
reviewed and improved. Staff
have responded very positively
to having the support systems
and independent verification
of the quality and value of the
services they provide.

OPERATIONAL
HIGHLIGHTS
All staff have worked hard over
the last year to ensure that we are
translating our strategic objectives
into our operations. Some
important operational initiatives
developed this year in response
to our strategic plan, changing
community needs and major
industry changes include:
• A successful transition to
the NDIS, the largest human
services industry change in a
generation. In the last year we
increased by almost 20% the
number of clients who chose
Woodville as their provider in
the first year of the NDIS. We
now provide 140,000 hours of
direct support each year to 137
clients. This is an increase of
25% in the number of hours
of service provided. We have
also both expanded our service
offerings with pop up services
such as discos, breakfast club
and IT skills training, and now
regularly provide services at the
weekends and in the evenings;
• HopePlus First Try employment
skills workshops delivered in
partnership with TAFE and local
high schools. These soft skills

workshops were particularly
designed for young people at
risk of leaving school and not
engaging in further education
or work. Whilst more work is
continuing on the design of
these courses, the key outcome
of either staying at school
or moving into further study
was achieved by all the 50
participants in the four courses;
• New Humanitarian Funding
for mental health for refugee
young people. Woodville
received one off additional
funding for our Strong Minds
program to respond in a timely
manner to the high needs of the
newly arrived Syrian and Iraqi
refugees. This was an important
enhancement to our established
work in early intervention mental
health, and allowed us to quickly
provide professional support for
over 140 refugee young people;
• New Marketing and Promotions
specialist staff employed in
disability and CIT enhanced
our existing presence in the
community with website
development, a review of our
branding and messaging, new
promotional products, a wellreceived promotional video,
monthly Mail Chimp and more
feature reports in the local print
media;
• In response to the challenges
of employing and retaining
skilled and experienced staff
in a very tight community
services employment market,
we have had a renewed focus
on recruiting trainees, who will

be able to make a longer term
contribution to our organisation
and to the industry. We currently
have six trainees in childcare,
disability and administration. We
have also recruited a number of
staff with disabilities;
• Increasing our efficiency
through better use of existing
infrastructure and through
adopting new systems. We
have greatly benefited from our
new workforce management
system, EasyEmployer, with
staff efficiencies and with more
accurate reporting. Our new
unit costing tool specifically
developed for us to allow us
to manage costs in the new
disability market has been
especially useful in the first year
of the NDIS. We are also better
using our existing buildings with
services now provided regularly
on the weekends and in the
evenings.
• We have been working hard
to increase the capacity of
our whole organisation to
be more innovative and to
develop opportunities for social
enterprises. This has included
developing partnerships with
agencies such as the Difference
Incubator and the Australian
Centre for Social Innovation,
which have worked with us to
train staff to identify and develop
new ways of working in a greatly
changed industry environment.
We are very excited about our
first enterprise, GeekAbility,
which was trialled in recent
months and will be launched in
2018. This will provide training
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in soft skills and in IT for people
with a disability with the aim of
getting paid employment.

WE COULDN’T DO THIS
WITHOUT . . .
Our Board continues to provide
important leadership and
governance as the organisation
navigates major industry changes.
Three new Board Directors have
brought new skills and valuable
experience to Board deliberations.
I thank each of our Directors
for their ongoing and significant
contributions to ensuring that we
can fulfil our mission of working
towards a fairer and more just
society.
Each day our staff go about their
work demonstrating a high level
of skill, compassion and empathy.
They are our front line in building
the strengths, capacity and
resilience of our community and all
its members. I thank each of them
for their resilience in adapting to
major industry changes and their
good humour when things don’t
always go to plan! ◆

Pam
Batkin
Chief Executive
Officer
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CARRAMAR EARLY CHILDHOOD
EDUCATION AND CARE CENTRE
FOCUS ON HIGH
QUALITY EARLY
CHILDHOOD EDUCATION
Over the last 25 years at the
Carramar Early Childhood
Education and Care Centre
(CECECC) we have continuously
focused on providing high quality
early education for each child
who attends our centre. There is
considerable research evidence
that demonstrates the lifelong
benefits of quality early childhood
education for all children. Early
education becomes even more
important for supporting children
who may come from a CALD
background, or live in homes with
low incomes, or have a disability.
All our work with children is based
on the Commonwealth Early
Years Learning Framework, which
we have had translated into 11
Community languages to support
the inclusion of the very culturally
diverse community in which we
work.
Our focus on high quality
education is supported by our
commitment to ensuring our staff
are well trained, with a number
of staff upgrading their tertiary
qualifications to Diploma level
as well as receiving ongoing
comprehensive professional
development. Staff training
this year has included brain
development, the impact of

trauma and neglect, inclusion,
Reggio Emilia philosophies, road
safety, maths programming, and
working with families as well as
the required training in Child
Protection and first aid. All staff
attended the annual Kindergarten
Union Conference, which provided
further professional development
as well as opportunities to
connect with educators from other
services.
We work closely with local primary
schools, notably the Carramar
Public School with which we
share a boundary fence. Our
children regularly attend the
Carramar school library and the
Principal also attended our School
Readiness evenings to support
children and families to make the
transition to school.

COMPREHENSIVE
SUPPORT FOR
CHILDREN AND
FAMILIES
We are well placed to provide
comprehensive support to
children and families through
the extensive child, family and
disability services provided by
the other teams at Woodville.
Specifically, our Community
Initiatives team has worked closely
with individual children who may
have had behavioural or mental
health concerns. Our Social

Workers have also provided small
group work for children using the
PALS (Playing and Learning and
Socialising) program designed
to build capacity in social skills
development.
At Woodville we have always had
a strong commitment to including
people with disabilities as active
and respected members of our
community. Thus, we always
welcome children who may have
a disability and work closely with
many local service providers to
ensure that our children receive
the important early support that
is vital to their ongoing learning
and development. Notably this
year we have worked closely with
the Kindergarten Union, Brighter
Futures, Gowrie, Fairstart Fairfield
and with the Woodville disabilities
team to provide referrals and
support services for children with
disabilities.

INCLUSION,
COMMUNITY
CONNECTIONS AND
CELEBRATIONS
We continue to work with our very
culturally diverse community with
events such as NAIDOC, Harmony
Day and Refugee Week where
community members help us
celebrate and better understand
our community.
We also held two Open Days in
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March and October to invite the
community to come and see
our centre and to hear from our
professional educators about our
philosophy and programs. Our
Strong Minds Early Intervention
Mental Health team members
attended these days and spoke
to families about the professional
support they provide for preschoolers, who may have anxiety
issues or some life crisis which
could become a mental health
issue.
We continually celebrate
important events for children,
families and the community. This
allows families to participate in
our program and community
members to be involved in
educating children around
important events and issues. This
year our celebrations included
Grandparents Day in April, World
Environment Day in June, Crazy
Hair Day in July in support of
cerebral palsy, and Education
Week in August, which was
celebrated with an afternoon tea
with families who were invited
to look through their child’s half
yearly assessment. Book Week
was also celebrated in August and
included a parade at the Carramar
Public school, and a Book Fair
Fundraiser introducing new books
into our library. Children’s Week
was marked in October and in
November we participated in the
state-wide eye test. In December
we had a wonderful Graduation
for children leaving for school and
this was combined with a disco for
families.
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GARDENING AND
SUSTAINABILITY

forward to the many hot, delicious
and nutritious meals she will cook!

We focused on working in our
beautiful, large outdoor garden as
a demonstration of our work on
sustainability. We were delighted
with the support from Bunnings
who helped us develop our
outdoor spaces.

Thank you to all our families and
all the community members who
supported our work this year. ◆

STAFF CHANGES
This year we farewelled Cathy
Mercuri who had been a
committed educator with Woodville
for over 15 years. We were
delighted to welcome our new
cook, Vivianne Dahdah. We look
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Jayne
Fowler
Teaching
Director

COMMUNITY INITIATIVES
It has been another big year for the Community Initiatives Team (CIT). We continued to support
families, children and young people, promoting positive parenting, strengthening communities,
and working collectively to impact the wicked problem of youth unemployment.
A huge thank you to the families, children and young people we worked with for trusting us, and to our
partners, donors, community leaders and volunteers who all contributed to the outcomes we achieve.
A huge thank you also to all members of the CIT for their considerable efforts, and to Barry Higgins who was
the General Manager until December 2016.

PEOPLE WE SUPPORTED
This year we supported thousands of people including:

SUPPORT & ADVICE

1600

children, young people, parents/
carers and community members
who received mental health
support, case work support or
information, advice and referral

SOCIAL INCLUSION

3800

individual sessions of
participation in social
inclusion groups and
activities

COMMUNITY
PARTICIPATION

1385

individual sessions of
participation in community
events and other programs

BUILDING A BRIDGE
PARTICIPATION

1270

school children and parents/
carers who participated in
the Building a Bridge to High
School

ACTIVE KIDS

590

children and parents/
carers who participated
in the Active Kids
program

EMPLOYMENT
WORKSHOPS

50

young people who completed
First Try soft skills for
employment workshops

STRONG COMMUNITIES
STRONG FAMILIES
We continue to strengthen our
Targeted Early Intervention (TEI)
programs as we move closer to
transitioning to new priorities
under the TEI reform. We are
increasing our focus on evidence
based programs and on targeting
young parents and families with
children under the age of three.
Our evidence based parenting
programs are making a real
difference to the quality of
communication and family
interaction. This year we delivered
more than 114 evidence based
parent education sessions
including Tuning IntoTeens and
Tuning Into Kids.
We also provided programs that
aimed at building resilience and
improving well-being in children
and young people. These included
Drumbeat, 123 Magic, Seasons
for Growth and Building Bullying
Shields.
Our community development
program continued to deliver
significant community capacity
building and community hub
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services for the Villawood and
Carramar communities. Women’s
groups, craft groups and the
community garden and BBQs
at the Villawood housing estate
helped to reduce social isolation
and build stronger community
connections.

STRONG MINDS
Strong Minds is a Family Mental
Health Support Service working
with children, young people and
their families. The service covers
Fairfield, Auburn, Merrylands and
Guildford.
This year we supported 329
children, young people and
families through individual and
family case work, practical
assistance and referral.
The Strong Minds team also
delivered mental health support
group work through therapeutic
programs such as Drumbeat, Love
Bites, Rock and Water and PALS
(playing and learning to socialise).
As part of refugee week, we
partnered with Settlement Services
International, Auburn Youth Centre
and a number of other services
to host a fun and educational
event which attracted close to 200
participants.
This year we started a partnership
with The Northern Centre, in
Ryde, to deliver an innovative,
culturally tailored play group and
parent social support program.
The program has been very
popular with up to 50 parents and
children participating every week.
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BRIDGE TO HIGH
SCHOOL AND ACTIVE
KIDS
Our Building a Bridge to High
School program supported
1300 children and parents to
transition well into high schools in
Bankstown.
The success of this project led
to having its funding extended
to 2019 with almost double the
amount of funding. A support
worker has now been employed
to help support this project.
To enhance the work of this
program we are in the process of
introducing Seasons for Growth,
an evidence based program
to support the children in their
struggles with grief, loss or change.
We are very excited to be
showcasing the success of
this program at the Family and
Relationship Services Australia
Conference where our Building
Bridge to High School Coordinator, Kylie Mackie, will
present on this program and the
approach we take to help children
and families.
After four strong years the Active
Kids Active Families project ended
in June 2017 on a high with
over 500 children and parents
participating in the project over
the last year. The project saw
many students build confidence
in their abilities and go on to join
local sporting clubs. The schools,
parents and students were very
sad to see the project end yet are
very grateful to the Active Kids
staff.
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HOPEPLUS
The other major partnership
this year has been with schools,
TAFE, Fairfield City Council, Smith
Family and Communities for
Children to deliver the HopePlus
collective impact program aimed
at addressing the very high level of
youth unemployment in Fairfield.
We were a partner in holding a
major symposium to explore the
needs of the Fairfield community
and develop collective solutions.
This was attended by over 150
representatives of Commonwealth,
state and local government,
the community sector and local
residents and volunteers.
A key program of HopePlus was
First Try, a series of soft skills
workshops delivered along-side
TAFE workshops, for school
students at risk of disengaging.
A total of 50 young people
completed the program with
100% staying at school or going
on to do a Vocational Education
and Training course. ◆

Nada
Nasser
General
Manager
Community
Initiatives

ADAM’S STORY
Adam (not his real name) is
four years old and was referred
to the Strong Minds program
by his childcare centre to
help manage his disruptive
behaviours and speech delay.
He had a history of trauma
having witnessed domestic
violence as a baby.
His aggression, screaming,
defiance, high reactivity and
difficulties with social skills were
hard for his mum and childcare
workers to manage.
The Strong Minds caseworker
helped the mum and the
childcare workers by providing
behavioural management
strategies. She also worked
directly with Adam by including
him in a 10-week social skills
program at childcare called
PALS. She spent many sessions
in non-directive play with
him to assist his social skills
development.
The caseworker also liaised
with his childcare workers to
apply for on-site speech therapy
to address his speech delay
which was contributing to his
behaviour. After starting speech
therapy the childcare workers
started to see an improvement
in his behaviour.
After a period of six-months,
Adam’s behaviour was
improving and his mother had
a much better understanding
of the effect of his trauma and
speech delay on his behaviour
and how to manage it.

TOP Circle of Security

Parenting program
LEFT Strong Minds Parent and

Child Drumming Program
ABOVE Osaku Community

Garden Member
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DISABILITY SERVICES
NATIONAL DISABILITY
INSURANCE SCHEME
ROLLOUT
We are pleased to report
that 90% of our clients have
transitioned to the National
Disability Insurance Scheme
(NDIS) at the end of its first
year of implementation.
The transition has been an
enormous undertaking and
fraught with many challenges
and highs and lows. As of
30th June, we have a 17%
increase in the number of
clients accessing our services
and a 25% increase in total
direct support hours. We
are currently providing
over 140,000 hours of
direct support each year
to 137 clients. This great
achievement would not have
been possible without the
commitment and dedication of
our wonderful team who have
been flexible, responsive and
resilient in an ever-changing
service environment.

1 NDIS Quarterly Report to COAG Disability
Reform Council 30 June 2016.
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The NDIS is one of the most
important social reforms in recent
Australian history. It is based on
an individualised approach that
enables clients to exercise greater
levels of choice and control over
the services they need and thus
over their lives. WA has a strong
value base and we are committed
to work in partnership with all our
clients so that they can exercise
their rights as respected and
active citizens, and not simply as
recipients of services.
WA strongly supports the intention
and values that inform the NDIS.
We do however have concerns
that the way the scheme has been
rolled out to date has not worked
well for many of our clients,
particularly those from a culturally
and linguistically diverse (CALD)
background. 80% of our support
hours are provided to the CALD
community and we have seen
firsthand the challenges that this
community experiences with the
NDIS. For example, some of our
clients were not invited to a face
to face meeting to develop their
first plan, and were interviewed
by phone, with all the challenges
of discussing complex issues of
disability and service provision,
with a family member who
may have had minimal English
language skills.
Faced with these challenges,
WA has listened to all our clients
and has provided a significant
amount of unfunded resourcing
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to ensure that all clients receive
the appropriate level of funding
and range of services. We have
advocated for clients to have plans
reviewed when they considered
that their plans did not meet their
needs. We have also ensured that
interpreters were provided when
needed.
It is important that the NDIS
responds to the identified needs
and choices of all participants.
It is estimated that nationally,
approximately 21.9% of NDIS
participants should come from
a CALD background. The NDIA
however has acknowledged all
sites have lower than expected
CALD participants with only 4%
of the total number of participants
coming from the CALD community
as of the 30th June 2016. The
lower level of participation by
people from CALD backgrounds
highlights that current policy and
processes are struggling to meet
the needs of all communities.

SOCIAL ENTERPRISE
AND BUSINESS
MODELLING
The NDIS is driving significant
industry- wide change and is
creating a new marketplace for
disability providers. Thus, in April
2017 we stopped and collaborated
with The Difference Incubator
(TDi) and the Australian Centre for
Social Innovation, who assisted us
to explore and design a business

NDIS TRANSITION

90%

transitioned to the
National Disability
Insurance Scheme at the
end of its first year

MORE CLIENTS

17%

increase in the number
of clients accessing our
services

MORE SUPPORT

25%

increase in total direct
support hours

MORE HOURS

140,000
hours of direct support
each year to 137 clients

TOP Bachar,
Year of the Rooster
RIGHT Kyle, Casula
Powerhouse Museum
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Friday Night Disco at the
E.A.R.T.H. Centre
BELOW LEFT Maria, Zumba

Class
BELOW RIGHT Hassan wearing
a snake at the Saturday leisure
Link Reptile Show
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model to support social enterprise
and innovation.

ACHIEVING GREAT
OUTCOMES

Being mindful that we need to
build capacity for innovation
across WA, we have designed a
number of measures to support
this major cultural change. A key
initiative was a two-day workshop,
which included 15 senior staff
from across WA. This enabled
us to assess our current assets
and to see what opportunities we
could identify for improvements
in our programs. It also assisted
us to develop new methods and
structures that are required to put
newly identified opportunities in
action.

We work with a range of
community partners to enable our
clients to achieve great outcomes.

We completed the Business Model
Canvas which tested our ideas
for a new social enterprise, and
prioritised three potential social
enterprises for development. We
are very excited about the potential
to develop a new enterprise next
year which will have a strong focus
on employment and digital literacy.

In March this year we were
invited to the launch of ‘dance
diaries: Home is a place I create
inside me’ hosted by the Fairfield
Power House Youth Theatre. This
collaboration enabled our clients to
participate in the performing arts
and provided an opportunity for
them to develop their confidence
and social skills. Our clients
participated in a program of drama
and dance over several months,
and the results were clearly
evident from the very positive
feedback from many people at
the launch of the program video.
We also partnered with TAFE
NSW and over 15 of our clients
achieved a certificate in digital
skills. Through this collaboration
one of our clients, Joanne Pang,

has progressed to a full-time
course working towards a level two
Certificate in Business.
Every day at Woodville is full of
learning and fun and we look
forward to our continued growth
as a respected and trusted NDIS
service provider. ◆

Steven
Lowrie
General
Manager
Disability
Services

Farangi getting up close and
personal with a baby crococile
on Saturday Leisure Link
RIGHT Hydrotherapy session
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ORGANISATIONAL STRUCTURE
SENIOR LEADERSHIP TEAM

BOARD OF
DIRECTORS

Chief
Executive Officer

Pam
Batkin

Teaching Director
Carramar
Child Care Centre

General Manager Community
Initiatives

General Manager Human Resources

General Manager Corporate Services

General Manager Disabilities

Jayne
Fowler

Nada
Nasser

Veronique
Besnard

Tamsin
Wallwork

Steven
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FINANCIAL RESULTS 2016/17
TOTAL INCOME 2016/17 COMPARED TO PREVIOUS YEAR
Service Area

2016/17

2014/15

$4,176,606

$4,042,636

Community Initiatives

$3,142,651

$2,457,07

Carramar Early Learning

Disabilities

EXTERNAL FUNDING 2016/17

$493,646

$502,272

Other

$33,638

$97,165

Total

$7,846,541

$7,099,146

Organisation

Annual Income

ADHC

$2,372,183

DSS

$2,040,715

External Fees & Charges

$1,967,824

DOCS

830,202

The Smith Family

$154,278

The Ian Potter Foundation

$75,000

All other grant income

$61,966

EXPENSES 2016/17
Category

Annual Expense

Employee expenses

$5,653,427

Premises expenses

$457,039

Administration expenses

$376,953

Depreciation
Motor vehicle expenses
Program Expenses

$138,091
$276,779
$ 446,872

Other expenses

$28,437

Total Expenses

$7,377,598
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DIRECTORS’ REPORT

30 JUNE 2017				

The directors present their report, together with the
financial statements, on the company for the year
ended 30 June 2017.
Directors
The following persons were directors of the company
during the whole of the financial year and up to the
date of this report, unless otherwise stated:
Ken Bone - Chairperson
Gaye Andersen - Director - (leave of absence April
2017 to June 2017)
Letizia Wheatley - Director
Jeanette du Buisson Perrine - Director - until
November 2016
Cheryl Tate - Director
Anthony Pitt - Director
Ellen Liondis - Director - until November 2016
Cirillo Tony Calderan - Director
Elizabeth Grinston - Director - from November 2016
Sandra Gamble - Director - from November 2016
David Hua - Director - from November 2016
Objectives
Our vision is for a fairer, more just society and
improved quality of life for people in Western Sydney.
Strategy for achieving the objectives
To advance culture by promoting reconciliation,
mutual respect and tolerance between groups of
people in Australia by actively countering racism and
bringing widespread understanding and tolerance
among all sectors of the community.
To promote or protect human rights by acting as an
advocate for people with disabilities in relation to their
rights under the Convention on the Rights of Persons
with Disabilities.
To promote or oppose change to a matter of law,
policy or practice in relation to any of the above
purposes by advocating for the reduction of poverty
and disadvantage in Australia and for increased
social justice and fairness.
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Principal activities
Addressing the needs of disadvantaged groups and
individuals in the community. Particular emphasis
will be given to people experiencing poverty,
homelessness and distress, people with mental
illness, those who are unemployed, people from a
Culturally and Linguistically Diverse background,
Aboriginal and Torres Strait Islander people; older
people, children at risk of abuse and people
experiencing family violence;
• Providing day programs to people with a physical
or intellectual disability who are generally cared for
continuously by a family member;
• Arranging opportunities for people with a physical
or intellectual disability to interact with other people
and have the same life experiences as people who
do not have a physical or intellectual disability;
• Establishing and operating childcare centres for
children too young to attend school; and
• Providing opportunities for all members of
the communities in which we work to achieve
independence, to improve their quality of life and to
have greater choices in education, career options
and business and employment opportunities.

Matters subsequent to the end of the financial
year
There were no significant changes in the state of
affairs.

Performance measures
The company measures its performance in the
areas of the positive impact of our programs and
the retention and growth in our client base. The
key performance measures are that our qualitative
interviews show alignment with goals of the programs
and actual change reported by participants in 70% of
instances and number of total as well as new clients
compared to previous years.

Information on Directors
Name:
Ken Bone
Title:
Chairperson
Qualifications: B Econ (Sydney)
Experience and expertise:
Ken Bone is a semi-retired senior public service
manager – having worked in Commonwealth, State
and local government. A graduate in Economics
– his public service roles has focused on housing,
health services, children’s protection and childhood
services. In addition Ken has worked in a range of
urban services and capital building programs.
Ken was brought up in the western suburbs of
Sydney and is keenly interested in seeing services
delivered that provide a basis for people believing in
themselves and allowing people to use their talents to
their full potential to achieve independence.
As a Board member Ken is passionate in supporting
Woodville Alliance to be an even more key contributor
to the community life of south western Sydney.
He has been on a number of boards including
in community housing, sports boards and a
showground trust.
Special responsibilities: Audit and Risk Committee
Name:
Gaye Andersen
Title:
Director
Experience and expertise:		
Gaye is a long term Board member of Woodville
Alliance. She first joined our Disability Sub Committee
in 2000 as the parent of one of our service users.
Gaye then joined the Board in 2001 and has held
various roles including that of Chairperson and
Deputy Chair over a number of years.
Gaye has lived experience of mental health and
intellectual disability and is a strong advocate for
service users and their families and carers. Gaye also
brings 38 years’ experience of living in public housing
in western Sydney to our Board. As well as her work
with Woodville Alliance, Gaye has been a volunteer
with the Red Cross for over 20 years. Gaye has two
grown up children and two grandchildren.
Gaye has dedicated 15 years of service as a board
member since 2001.
Special responsibilities: A member of the Disability
Committee since 2000, Human Resources
Committee

Name:
Letizia Wheatley
Title:
Director
Experience and expertise:		
Letizia Wheatley has been involved with Woodville
Alliance since 2005 when her son began attending
the Disability Services ‘Post –School Options’
programme. At that time she became a member of
the Woodville Alliance Disability Sub-Committee. She
soon joined the Executive Committee as an Ordinary
Member. Letizia’s interests are in social justice and
education. She is a trained high school teacher
of English and History and has worked in both
government and Catholic schools.
Letizia enjoys home duties and private tutoring.
Special responsibilities: Member of the Disability
Committee, Audit and Risk Committee
Name:
Jeanette du Buisson Perrine
Title:
Director
Experience and expertise:
Janette du Buisson Perrine has lived in Villawood for
forty years and over that time has been a passionate
advocate for improved mental health services and
greater understanding for those in our community
who suffer from mental illness. For more than 20
years she has lobbied for the rights and needs
of families of loved ones with mental illness on
a number of State, Peak NGO and Local Health
Executive Committees.
She has successfully fought the closure of the local
health community centre and been involved in the
major redesign of two mental health district hospital
units or centres. She currently represents families
on the Partners in Recovery, South Western Sydney
Governance Committee and Chairs the SWS LHD
Mental Health Consumer, Carer and Community
Committee.
Jeanette has dedicated 16 years of service as a
Woodville Alliance board member from 2001 – 2016
when she left the board.
Special responsibilities: Audit and Risk Committee
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Name:
Anthony Pitt
Title:
Director
Experience and expertise:		
Anthony has been a proud primary school teacher
for the past seventeen years. He commenced his
teaching career at St Johns Park Public School
in 1996 and has also worked at Lansvale Public
School, Bankstown Public School and as Principal
at Carramar Public School. His experiences and
achievements at these schools have included
working with a significant proportion of families
from socio-economic disadvantage and non-English
speaking backgrounds. In these contexts he forged a
reputation for a commitment to equal opportunity for
all students and community groups.
Currently Anthony serves as Principal of Fairvale
Public School, a position he has held since April
2015.
He is totally committed to public education and the
development of a professional, collaborative school
environment for all staff, students and the wider
community.
Having grown up in the Fairfield area – as did his
parents and grandparents, Anthony has a strong
connection to the area and is very proud of its past
and future.
Anthony has been a Woodville Alliance Board
member since 2013.
Special responsibilities:		
Human Resources Committee
Name:
Ellen Liondis
Title:
Director
Qualifications: Law and Governance
Director, LLB, DipSM, Cert. GIA
Experience and expertise:		
Ellen Liondis is an experienced lawyer and
governance expert having gained experience
at a number of prominent law firms, insurance
companies and financial services firms. Coming from
an immigrant background, she has a deep interest
in social justice initiatives. Ellen is a Member if the
Australian Institute of Company Directors, the Law
Society of NSW and the Australian Governance
Institute. Prior to joining the Woodville Alliance Board
in 2014, she volunteered and held executive roles at
a number of community and industry groups. Ellen is
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married with two children.
Ellen was a Woodville Alliance Board member from
2014 - 2016.
Special responsibilities: Audit and Risk Committee
Name:		
Cheryl Tate
Title:		
Company secretary
Qualifications:		
Diploma of teaching,
		
Graduate diploma of Asian
		
studies, Bachelor of
		education
Experience and expertise:		
Cheryl Tate is a local resident and a longstanding
Board member having joined the Board in 1998.
Cheryl has been a primary school Principal of three
local schools in Fairfield and Bankstown; most
recently at Fairvale Public School. She is now retired
and continues to teach part time in local schools.
Cheryl has a strong commitment to early education
and its ability to ameliorate the impacts of individual
and community disadvantage.
Cheryl has dedicated 18 years of service as a
Woodville Alliance board member since 1998.
Special responsibilities: Human Resources
Committee
Name: 		
Cirillo Tony Calderan
Title:		Director
Qualifications:		
Advanced Accounting
		
Diploma (Distinction),
		
Graduate Member of the
		
Australia Institute of
		
Company Directors
Experience and expertise:
Tony was employed in the Public Sector for over 30
years and is now retired. Since 2004 he has been
employed by the Department of Housing (LAHC)
and Family and Community Services working and
for most of this time responsible for Management
Accounting. Tony has been a graduate member of
the Australian Institute of Company Directors since
June 2014 and has served as a Board Member and
Treasurer of Rotary Club of Wetherill Park since July
2015. Appointed to the Board in June 2016.
Special responsibilities: Tony joined the Audit and
Risk committee in 2017

Name:
Elizabeth Grinston
Title:
Director
Experience and expertise:
Elizabeth is a lawyer and works at the University of
New South Wales where, as the General Counsel and
University Secretary, she is responsible for the legal
and governance functions of the University. Prior to
this, Elizabeth has had very diverse roles as a legal
practitioner, becoming a partner of a large national
law firm early in her career, and being appointed
as a legal member of numerous State and Federal
Tribunals. These included the Social Security Appeals
Tribunal where she acquired experience in relation
to issues of disability and social disadvantage.
Prior to joining the University of New South Wales
Elizabeth was general counsel at Screen Australia
a Commonwealth authority established to invest in
and support the Australian screen and digital media
industry. In addition Elizabeth has been a nonexecutive Director of companies in the financial
services and energy sectors.
While pursuing her career as a lawyer and nonexecutive Director Elizabeth raised four children.
Elizabeth is a first generation Australian, and her
family background is European. Through her family’s
history Elizabeth has a deep understanding of the
experience of migrants who re-start their lives in
Australia.
Special responsibilities: Audit and Risk Committee

organisations, other businesses and customer
advocates. She has worked in urban and regional
areas, and on major state and national initiatives.
She has completed the AICD Company Directors
Course, an MBA, a Bachelor of Electrical Engineering
with Honours, and is prequalified as a NSW
Government Boards Audit & Risk Committee
Member.
Special responsibilities: Audit and Risk Committee Chairperson
Name:		
David Hua
Title:		Director
Experience and expertise:
David Hua is a digital strategist who has lived,
learned, and worked in a multiplatform world for
over 20 years. He’s been a senior executive at
the Australian Broadcasting Corporation for over
a decade, holding roles including Head of Digital
Operations at ABC International and Multiplatform
Content Manager for ABC Radio.
He’s previously worked in eCommerce, digital
marketing, and in content production and has a
Masters in Media, Arts and Production from the
University of Technology, Sydney.
Born in Vietnam, David lived in regional NSW when
he first arrived in Australia and has spent over 15
years as a resident of south-western Sydney. He’s
able to speak Cantonese, Vietnamese, and Mandarin.
Special responsibilities: Human Resources
Committee

Name:
Sandra Gamble
Title:
Director
Experience and expertise:
Sandra a non-executive director, chair & committee
member with over two decades of board level
experience as both a director and board advisor.
She has worked across the public, private and not
for profit sectors with particular experience in the
utilities, infrastructure and the energy industries.
Sandra has extensive experience working in
and with NSW state owned corporations and
government agencies at the most senior levels,
building constructive relationships with elected
officials, regulators, government agencies, industry
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Meetings of directors
The number of meetings of the company’s Board of Directors (‘the Board’) and of each Board committee held
during the year ended 30 June 2017, and the number of meetings attended by each director were:
Full Board
		

Audit and Risk
Committee
Attended Held

Human Resources
Committee

Attended

Held

Attended

Held

Ken Bone

6

6

2

3

-

-

Gaye Andersen

1

4

-

-

-

1

Letizia Wheatley

6

6

3

3

-

-

Jeanette du Buisson Perrine

1

3

2

2

-

-

Cheryl Tate

5

6

-

-

1

1

Anthony Pitt

4

6

-

-

-

1

Ellen Liondis

1

3

-

2

-

-

Cirillo Tony Calderan

4

6

1

1

-

-

Elizabeth Grinston

3

3

1

1

-

-

Sandra Gamble

3

3

1

1

-

-

David Hua

3

3

-

-

1

1

Held: represents the number of meetings held during the time the director held office or was a member of the
relevant committee.

Contributions on winding up
In the event of the company being wound up, ordinary members are required to contribute a maximum of
$10 each. Honorary members are not required to contribute.
The total amount that members of the company are liable to contribute if the company is wound up is $70,
based on 7 current ordinary members.
On behalf of the directors

Ken Bone
Director
11th October 2017
Sydney
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STATEMENT OF PROFIT OR LOSS AND
OTHER COMPREHENSIVE INCOME

FOR THE YEAR ENDED 30 JUNE 2017				

NOTE

2017
$

2016
$

3

7,846,541

7,099,146

(5,653,427)

(4,906,855)

Premises and services expenses

(457,039)

(531,133)

Office and administration expenses

(376,953)

(447,984)

(138,091)

(166,140)

Motor vehicle expenses

(276,779)

(210,794)

Program expenses

(446,872)

(464,971)

Other expenses

(28,437)

(14,659)

Total Expenses

(7,377,598)

(6,742,537)

468,943

356,610

1

-

-

13

468,943

356,610

-

-

468,943

356,610

Revenue and other income
Expenses
Employee benefits expenses

Depreciation and amortisation expense

4

Surplus before income tax expense
Income tax expense
Surplus after income tax expense for the year attributable to
the members of Woodville Alliance Limited
Other comprehensive income for the year, net of tax
Total comprehensive income for the year attributable to the
members of Woodville Alliance Limited

The above statement of profit or loss and other comprehensive income should be read in conjunction with the
accompanying notes.
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STATEMENT OF FINANCIAL POSITION
FOR THE YEAR ENDED 30 JUNE 2017 			
NOTE

2017
$

2016
$

Cash and cash equivalents

5

3,762,899

4,515,064

Trade and other receivables

6

143,023

9,771

Other current assets

7

271,927

72,734

4,177,849

4,597,569

Assets
Current assets

Total current assets
Non-current assets
Property, plant and equipment

8

450,812

546,476

Other non-current assets

7

88,408

88,408

539,220

634,884

4,717,069

5,232,453

9

321,569

641,781

10

355,293

331,612

11

1,429,655

2,094,746

2,106,517

3,068,139

31,902

54,607

2,138,419

3,122,746

2,578,650

2,109,707

2,578,650

2,109,707

2,578,650

2,109,707

Total non-current assets
Total assets
Liabilities
Current liabilities
Trade and other payables
Employee benefits
Other current liabilities
Total current liabilities
Non-current liabilities
Employee benefits

12

Total liabilities
Net assets
Equity
Retained surpluses
Total equity

13

The above statement of financial position should be read in conjunction with the accompanying notes.

28

WOODVILLE ALLIANCE 2017 ANNUAL REPORT

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2017 			
Retained
surpluses
$

Total
equity
$

1,753,097

1,753,097

356,610

356,610

-

-

356,610

356,610

Balance at 30 June 2016

2,109,707

2,109,707

Balance at 1 July 2016

2,109,707

2,109,707

468,943

468,943

-

-

468,943

468,943

2,578,650

2,578,650

Balance at 1 July 2015
Surplus after income tax expense for the year
Other comprehensive income for the year, net of tax
Total comprehensive income for the year

Surplus after income tax expense for the year
Other comprehensive income for the year, net of tax
Total comprehensive income for the year
Balance at 30 June 2017

The above statement of change should be read in conjunction with the accompanying notes.
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STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 30 JUNE 2017

2017
$

2016
$

8,161,545

7,739,854

(8,914,349)

(6,672,373)

43,065

93,224

18

(709,739)

1,160,705

8

(45,579)

(184,293)

3,153

57,818

(42,426)

(126,475)

-

-

Net (decrease)/increase in cash and cash equivalents

(752,165)

1,034,230

Cash and cash equivalents at the beginning of the financial year

4,515,064

3,480,834

3,762,899

4,515,064

NOTE

Cash flows from operating activities
Grant, fees and other revenue (Inclusive of GST)
Payments to suppliers and employees (inclusive of GST)
Interest received
Net cash (used in)/from operating activities
Cash flows from investing activities
Payments for property, plant and equipment
Proceeds from the sale of property, plant and equipment
Net cash used in investing activities
Cash flows from financing activities
Net cash from financing activities

Cash and cash equivalents at the end of the financial year

5

The above statement of cash flows should be read in conjunction with the accompanying notes.
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NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2017
Note 1. Significant accounting policies

The principal accounting policies adopted in the
preparation of the financial statements are set out
below. These policies have been consistently applied
to all the years presented, unless otherwise stated.
New, revised or amending Accounting Standards
and Interpretations adopted
The company has adopted all of the new, revised or
amending Accounting Standards and Interpretations
issued by the Australian Accounting Standards Board
(‘AASB’) that are mandatory for the current reporting
period.
Any new, revised or amending Accounting Standards
or Interpretations that are not yet mandatory have not
been early adopted.
Basis of preparation
These financial statements are special purpose
financial statements prepared in order to satisfy the
financial reporting requirements of the Australian
Charities and Not-for-profits Commission Act 2012
(ACNC Act 2012). The directors have determined
that the company is not a reporting entity.
The report has been prepared in accordance with
the requirements of the ACNC Act 2012 and the
following Australian Accounting Standards:

statements are presented in Australian dollars,
which is Woodville Alliance Limited’s functional and
presentation currency.
Woodville Alliance Limited is a not-for-profit public
company limited by guarantee, incorporated and
domiciled in Australia.
The entities registered office is 44-46 Mandarin
Street, Fairfield East 2165.
Revenue recognition
Revenue is recognised when it is probable that
the economic benefit will flow to the company and
the revenue can be reliably measured. Revenue
is measured at the fair value of the consideration
received or receivable.
Donation Revenue
Donations are recognised at the time the pledge is
made.
Grants and Contribution
Grants and contributions are recognised at their fair
value where there is a reasonable assurance that the
grant will be received and all attached conditions will
be complied with.
Grants and contributions received in the current and
prior periods which were obtained on the condition
that they be expended on specified purposes but
which are not yet fully expended in accordance with
the terms of those conditions are transferred to the
statement of financial position as a current liability.

•

AASB 101 Presentation of Financial Statements

•

AASB 108 Accounting Policies, Changes in
Accounting Estimates and Errors

•

AASB 107 Statement of Cash Flows

Interest

•

AASB 110 Events After the End of the Reporting
Period

Interest revenue is recognised as interest accrues
using the effective interest method.

•

AASB 1048 Interpretation of Standards

Other revenue

•

AASB 1054 Australian Additional Disclosures.

Other revenue is recognised when it is received or
when the right to receive payment is established.

General information
The financial statements cover Woodville Alliance
Limited as an individual entity. The financial

Other income
On disposal of assets, gains and losses between
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the carrying amount and the disposal proceeds are
recognised as other income.
Income tax
As the company is a charitable institution in terms of
subsection 50-5 of the Income Tax Assessment Act
1997, as amended, it is exempt from paying income
tax.
Current and non-current classification
Assets and liabilities are presented in the statement
of financial position based on current and noncurrent classification.
An asset is classified as current when it is either
expected to be realised or intended to be sold or
consumed in normal operating cycle; it is held
primarily for the purpose of trading; it is expected
to be realised within 12 months after the reporting
period; or the asset is cash or cash equivalent unless
restricted from being exchanged or used to settle
a liability for at least 12 months after the reporting
period. All other assets are classified as non-current.
A liability is classified as current when it is either
expected to be settled in normal operating cycle; it
is held primarily for the purpose of trading; it is due
to be settled within 12 months after the reporting
period; or there is no unconditional right to defer the
settlement of the liability for at least 12 months after
the reporting period. All other liabilities are classified
as non-current.
Cash and cash equivalents
Cash and cash equivalents includes cash on hand,
deposits held at call with financial institutions, other
short-term, highly liquid investments with original
maturities of three months or less that are readily
convertible to known amounts of cash and which are
subject to an insignificant risk of changes in value.
Trade and other receivables
Other receivables are recognised at amortised cost,
less any provision for impairment.
Property, plant and equipment
Property, plant and equipment is stated at historical
cost less accumulated depreciation and impairment.
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Historical cost includes expenditure that is directly
attributable to the acquisition of the items.
Depreciation is calculated on a diminishing value
method or straight-line basis to write off the net
cost of each item of property, plant and equipment
(excluding land) over their expected useful lives as
follows:
Property, plant and equipment
Property, plant and equipment is stated at historical
cost less accumulated depreciation and impairment.
Historical cost includes expenditure that is directly
attributable to the acquisition of the items.
Depreciation is calculated on a diminishing value
method or straight-line basis to write off the net
cost of each item of property, plant and equipment
(excluding land) over their expected useful lives as
follows:
Diminishing value method
Office furniture
Motor vehicles
Office equipment

10–15 years
8 years
3–7 years

Straight-line basis
Leasehold improvement

7 years

The residual values, useful lives and depreciation
methods are reviewed, and adjusted if appropriate, at
each reporting date.
An item of property, plant and equipment is
derecognised upon disposal or when there is no
future economic benefit to the company. Gains and
losses between the carrying amount and the disposal
proceeds are taken to profit or loss.
Trade and other payables
These amounts represent liabilities for goods and
services provided to the company prior to the end of
the financial year and which are unpaid. Due to their
short-term nature they are measured at amortised
cost and are not discounted. The amounts are
unsecured and are usually paid within 30 days of
recognition.

Employee benefits
Short-term employee benefits
Liabilities for wages and salaries, including nonmonetary benefits, annual leave and long service
leave expected to be settled within 12 months of
the reporting date are measured at the amounts
expected to be paid when the liabilities are settled.
Other long-term employee benefits
The liability for long service leave not expected to
be settled within 12 months of the reporting date
are measured as the present value of expected
future payments to be made in respect of services
provided by employees up to the reporting date using
the projected unit credit method. Consideration is
given to expected future wages and salary levels,
experience of employee departures and periods of
service.
Defined contribution superannuation expense
Contributions to defined contribution superannuation
plans are expensed in the period in which they are
incurred.

New Accounting Standards and Interpretations not
yet mandatory or early adopted
Australian Accounting Standards and Interpretations
that have recently been issued or amended but are
not yet mandatory, have not been early adopted by
the company for the annual reporting period ended
30 June 2017. The company has not yet assessed
the impact of these new or amended Accounting
Standards and Interpretations.
Leases
The determination of whether an arrangement is or
contains a lease is based on the substance of the
arrangement and requires an assessment of whether
the fulfilment of the arrangement is dependent on the
use of a specific asset or assets and the arrangement
conveys a right to use the asset.
A distinction is made between finance leases, which
effectively transfer from the lessor to the lessee
substantially all the risks and benefits incidental to
ownership of leased assets, and operating leases,
under which the lessor effectively retains substantially
all such risks and benefits.

Revenues, expenses and assets are recognised net
of the amount of associated GST, unless the GST
incurred is not recoverable from the tax authority. In
this case it is recognised as part of the cost of the
acquisition of the asset or as part of the expense.

Finance leases are capitalised. A lease asset and
liability are established at the fair value of the leased
assets, or if lower, the present value of minimum
lease payments. Lease payments are allocated
between the principal component of the lease liability
and the finance costs, so as to achieve a constant
rate of interest on the remaining balance of the
liability.

Receivables and payables are stated inclusive of
the amount of GST receivable or payable. The net
amount of GST recoverable from, or payable to, the
tax authority is included in other receivables or other
payables in the statement of financial position.

Leased assets acquired under a finance lease are
depreciated over the asset’s useful life or over the
shorter of the asset’s useful life and the lease term if
there is no reasonable certainty that the company will
obtain ownership at the end of the lease term.

Cash flows are presented on a gross basis. The GST
components of cash flows arising from investing
or financing activities which are recoverable from,
or payable to the tax authority, are presented as
operating cash flows.

Operating lease payments, net of any incentives
received from the lessor, are charged to profit or loss
on a straight-line basis over the term of the lease.

Goods and Services Tax (‘GST’) and other similar
taxes

Commitments and contingencies are disclosed net of
the amount of GST recoverable from, or payable to,
the tax authority.

33

Note 2. Critical accounting judgements, estimates and assumptions
The preparation of the financial statements requires management to make judgements, estimates and
assumptions that affect the reported amounts in the financial statements. Management continually evaluates
its judgements and estimates in relation to assets, liabilities, contingent liabilities, revenue and expenses.
Management bases its judgements, estimates and assumptions on historical experience and on other
various factors, including expectations of future events, management believes to be reasonable under the
circumstances. The resulting accounting judgements and estimates will seldom equal the related actual
results. The judgements, estimates and assumptions that have a significant risk of causing a material
adjustment to the carrying amounts of assets and liabilities (refer to the respective notes) within the next
financial year are discussed below.
Estimation of useful lives of assets
The company determines the estimated useful lives and related depreciation and amortisation charges for its
property, plant and equipment and finite life intangible assets. The useful lives could change significantly as
a result of technical innovations or some other event. The depreciation and amortisation charge will increase
where the useful lives are less than previously estimated lives, or technically obsolete or non-strategic assets
that have been abandoned or sold will be written off or written down.
Employee benefits provision
As discussed in Note 1, the liability for employee benefits expected to be settled more than 12 months from
the reporting date are recognised and measured at the present value of the estimated future cash flows to be
made in respect of all employees at the reporting date.
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NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2017
Note 3. Revenue and other income

2017
$

2016
$

5,261,897

5,454,122

Donation and grant from other organisations

383,566

541,521

Brought forward grants recognised in year

238,066

133,963

Adjustment for unexpended grants carried forward to future
years

(122,057)

(91,473)

Program fees and charges

1,965,451

853,594

7,726,923

6,891,727

290

9,402

Interest income

43,065

93,224

Other revenue

76,263

57,772

Total other revenue

119,618

160,398

Revenue
Revenue from government grants

Total revenue
Other revenue
Donations and public contributions

Other income
Insurance claim

2,098

Gain on disposal of assets
Total other income
Total revenue and other income

44,923
-

47,021

7,846,541

7,099,146
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Note 4. Expenses
2017
$

2016
$

Leasehold improvements

34,986

34,985

Motor vehicles

85,371

107,881

Office furniture and equipment

17,734

23,274

138,091

166,140

419,026

368,425

2017
$

2016
$

8,809

124,406

Cash at bank

1,904,914

2,566,857

Cash on deposit

1,849,176

1,823,801

3,762,899

4,515,064

2017
$

2016
$

Trade receivables

20,784

308

Less provision for doubtful debt

(3,096)

(3,050)

BAS receivable

94,837

-

Other receivables

30,498

12,513

Total trade and other receivables

143,023

9,771

Surplus before income tax includes the following specific expenses:
Depreciation

Total depreciation
Superannuation expense
Defined contribution superannuation expense

Note 5. Current assets - cash and cash equivalents

Cash on hand

Total cash and cash equivalents

Note 6. Current assets - trade and other receivables
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Note 7. Assets - other
2017
$

2016
$

Accrued revenue

172,644

7,921

Prepayments

98,643

64,173

640

640

271,927

72,734

88,408

88,408

2017
$

2016
$

Leasehold Improvement at cost

240,176

240,176

Less: Accumulated amortisation

(150,161)

(115,175)

90,015

125,001

236,289

190,746

(136,738)

(117,670)

99,551

73,076

494,655

496,438

(233,409)

(148,038)

261,246

348,399

450,812

546,476

Current

Security deposits
Non-current
Security deposits

Note 8. Non-current assets - property, plant and equipment

Office furniture and equipment at cost
Less: Accumulated depreciation
Motor vehicles - at cost
Less: Accumulated depreciation
Total property, plant and equipment
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Reconciliations
Reconciliations of the written down values at the beginning and end of the current and previous financial
year are set out below:
Leasehold Office furniture
Improvement and Equipment
$
$
Balance at 1 July 2015

73.190

308,044

541,220

-

25,097

160,527

185,624

(34,985)

(23,274)

(107,881)

(166,140)

-

(1,937)

(12,291)

(14,228)

125,001

73,076

348,399

546,476

-

45,579

-

45,579

(34,986)

(15,952)

(87,153)

(138,091)

-

(3,152)

-

(3,152)

90,015

99,551

261,246

450,812

Disposal
Balance at 30 June 2016
Additions
Depreciation expense

Total
$

159,986

Additions
Depreciation expense

Motor
Vehicle
$

Disposal
Balance at 30 June 2016

Note 9. Current liabilities - trade and other payables
2017
$

2016
$

102,855

342,555

-

82,253

PAYG withholding payable

98,606

74,655

Other payables

120,108

142,317

Total trade and other payables

321,569

641,781

2017
$

2016
$

355,293

331,612

Trade payables
BAS payable

Note 10. Current liabilities – employees benefits

Employee benefits
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Note 11. Current liabilities - other
2017
$

2016
$

73,739

47,135

393,128

797,442

Funding held on client behalf

962,788

1,250,169

Total other current liabilities

1,429,655

2,094,746

2017
$

2016
$

31,903

54,607

2017
$

2016
$

2,109,707

1,753,097

468,943

356,610

2,578,650

2,109,706

Accrued Expenses
Unearned grant Income

Note 12. Non-current liabilities - employee benefits

Employee benefits

Note 13. Equity - retained surpluses

Retained surpluses at the beginning of the financial year
Surplus after income tax expense for the year
Retained surpluses at the end of the financial year

Note 14. Remuneration of auditors
During the financial year the following fees were paid or payable for services provided by BDO East Coast
Partnership, the auditor of the company:
2017
$

2016
$

18,000

17,500

2,640

3,850

Assistance with accounts preparation

12,060

-

Total fee

32,700

21,350

Services provided by BDO East Coast Partnership
Audit services – audit of the financial statements
Audit services – audit of grant acquittals

Note 15. Contingent liabilities
The company had no contingent liabilities as at 30 June 2017 and 30 June 2016.
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Note 16. Commitments
2017
$

2016
$

Within one year

195,321

189,632

One to five years

303,258

498,579

-

-

498,579

688,211

Operating Lease Commitments
Future operating lease commitment payables:

Later than five years

The entity leases a property under a non-cancellable operating lease. Leases generally provide the entity
with a right of renewal at which all the terms are renegotiated. Lease payments compromise a base amount
plus an incremental contingent rental. Contingent rentals are based on either movements in consumer price
index or operating criteria.

Note 17. Events after the reporting period
There were no significant events to report after the period.

Note 18. Reconciliation of surplus after income tax to net cash from operating activities
2017
$

2016
$

468,943

356,610

138,091

166,140

-

(44,923)

Decrease/(increase) in trade and other receivables

(133,252)

17,684

Decrease/(increase) in other current assets

(199,194)

18,619

-

8,450

(320,211)

118,770

976

(1,093)

(665,092)

520,449

(709,739)

1,160,705

Surplus after income tax expense for the year
Adjustments for:
Depreciation and amortisation
Gain on sale of assets
Change in operating assets and liabilities:

(Decrease/(increase) in other non-current assets
Decrease/(increase) in trade and other payables
Decrease/(increase) in employee benefits
Decrease/(increase) in other current liabilities
Net cash from operating activities

40

WOODVILLE ALLIANCE 2017 ANNUAL REPORT

DIRECTORS
DECLARATION

30 JUNE 2017

The directors have determined that Woodville Alliance Limited is not a reporting entity and that these
special purpose financial statements should be prepared in accordance with the accounting policies
described in Note 1 to the financial statements.
The directors of Woodville Alliance Limited declare that in the directors’ opinion:
1.

The financial statements, comprising the statement of comprehensive income, statement of financial
position, statement of cash flows, statement of changes in equity, and accompanying notes, are in
accordance with the Australian Charities and Not-for-profits Commission Act 2012 and:
a. comply with Accounting Standards as described in Note 1 to the financial statements and the
Australian Charities and Not-for-profits Commission Regulation 2013 (ACNC Regulation 2013); and
b. give a true and fair view of the entity’s financial position as at 30 June 2017 and of its performance
for the year ended on that date in accordance with the accounting policies described in Note 1 to
the financial statements.

2.

There are reasonable grounds to believe that the entity will be able to pay all of its debts, as and when
they become due and payable.

Signed in accordance with subsection 60.15(2) of the ACNC Regulation 2013 on behalf of the directors by:

Ken Bone
Director

11th October 2017
Sydney
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INDEPENDENT AUDITOR’S
REPORT
INDEPENDENT AUDITOR’S REPORT

To the members of Woodville Alliance Limited
Report on the Financial Report

We have audited the accompanying financial report, being a special purpose financial report of Woodville Alliance Limited,
which comprises the statement of financial position as at 30 June 2015, the statement of profit or loss and other
comprehensive
income,
statement
of changes
in equity and statement of cash flows for the year then ended, notes
To
the members
of Woodville
Alliance
Limited
comprising a summary of significant accounting policies and other explanatory information, and the directors’ declaration.
Directors’
the Financial Report
Report
onResponsibility
the Financialfor
Report

We
audited
accompanying
financial report,
a special
Woodville
The have
directors
of thethe
registered
entity are responsible
for the being
preparation
of thepurpose
financial financial
report thatreport
gives aoftrue
and fair view
and have Limited,
determined
that the
basis of preparation
described
in Note position
1 to the financial
appropriate
to meet theof
Alliance
which
comprises
the statement
of financial
as at 30report
Juneis2017,
the statement
requirements
the other
Australian
Charities andincome,
Not-for-profits
Commission
Act 2012
(ACNC and
Act).statement
The directors’
responsibility
profit
or loss ofand
comprehensive
statement
of changes
in equity
of cash
flows
also includes such internal control as the directors determine is necessary to enable the preparation of a financial report that
for the year then ended, notes comprising a summary of significant accounting policies and other explanatory
gives a true and fair view and is free from material misstatement, whether due to fraud or error.
information, and the directors’ declaration.
Auditor’s Responsibility

Directors’ Responsibility for the Financial Report

Our responsibility is to express an opinion on the financial report based on our audit. We have conducted our audit in

accordance
withofAustralian
Auditing
Standards.
Those standards
that we of
comply
with relevant
ethical
The
directors
the registered
entity
are responsible
for therequire
preparation
the financial
report
thatrequirements
gives a
relating
to
audit
engagements
and
plan
and
perform
the
audit
to
obtain
reasonable
assurance
whether
the
financial
report is
true and fair view and have determined that the basis of preparation described in Note 1 to the financial
free from material misstatement.
report is appropriate to meet the requirements of the Australian Charities and Not-for-profits Commission Act
2012
(ACNC
Act).
The directors’
responsibility
alsoevidence
includes
such
as the directors
determine
An audit
involves
performing
procedures
to obtain audit
about
theinternal
amountscontrol
and disclosures
in the financial
report.
is
necessary
to
enable
the
preparation
of
a
financial
report
that
gives
a
true
and
fair
view
and
is
free
from
The procedures selected depend on the auditor’s judgement, including the assessment of the risks of material misstatement
of the financial
report, whether
due to
fraud
error.or In
making those risk assessments, the auditor considers internal
material
misstatement,
whether
due
to or
fraud
error.

control relevant to the responsible entities’ preparation of the financial report that gives a true and fair view in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
Auditor’s
Responsibility
effectiveness
of the registered entity’s internal control. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of accounting estimates made by the directors, as well as evaluating the overall
Our
responsibility is to express an opinion on the financial report based on our audit. We have conducted
presentation of the financial report.

our audit in accordance with Australian Auditing Standards. Those standards require that we comply with
relevant
ethical
requirements
audit engagements
and
plan andtoperform
audit
to obtain
We believe
that the
audit evidencerelating
we havetoobtained
is sufficient and
appropriate
provide athe
basis
for our
audit opinion.
reasonable assurance whether the financial report is free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial report. The procedures selected depend on the auditor’s judgement, including the assessment of
the risks of material misstatement of the financial report, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the responsible entities’ preparation of the
financial report that gives a true and fair view in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the registered entity’s
internal control. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by the directors, as well as evaluating the overall presentation
of the financial report.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.
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Sydney NSW 2000
Australia

INDEPENDENT AUDITOR’S REPORT

Opinion

In
financial Alliance
report of
Woodville Alliance Limited has been prepared in accordance with
Toour
the opinion
membersthe
of Woodville
Limited
Division 60 of the Australian Charities and Not-for-Profits Commission Act 2012, including:
Report on the Financial Report

(a)

giving a true and fair view of the registered entity’s financial position as at 30 June 2017 and of its

We have
audited the accompanying
financial
beingand
a special purpose financial report of Woodville Alliance Limited,
performance
for the year ended
onreport,
that date;
which comprises the statement of financial position as at 30 June 2015, the statement of profit or loss and other
comprehensive
income,
statement ofAccounting
changes in equity
and statement
of cash
flows for the
year then
ended,
notes
(b)
complying
with Australian
Standards
to the extent
described
in Note
1 and
the Division
comprising a summary of significant accounting policies and other explanatory information, and the directors’ declaration.

60 the Australian Charities and Not-for-profits Commission Regulation 2013.

Directors’ Responsibility for the Financial Report

Basis of accounting

The directors of the registered entity are responsible for the preparation of the financial report that gives a true and fair view

Without
draw attention
to Note
1 to1the
financial
report,
describes
thethe
and havemodifying
determinedour
thatopinion,
the basiswe
of preparation
described
in Note
to the
financial
report which
is appropriate
to meet
requirements
of
the
Australian
Charities
and
Not-for-profits
Commission
Act
2012
(ACNC
Act).
The
directors’
responsibility
basis of accounting. The financial report has been prepared for the purpose of fulfilling the directors’
also includes
such internal
control as the
directors
determine
necessary
enable
the preparation
of anot
financial
report that
financial
reporting
responsibilities
under
the ACNC
Act.isAs
a result,tothe
financial
report may
be suitable
gives a true and fair view and is free from material misstatement, whether due to fraud or error.
for another purpose.
Auditor’s Responsibility
Our responsibility is to express an opinion on the financial report based on our audit. We have conducted our audit in
BDO
East Coast Partnership
accordance with Australian Auditing Standards. Those standards require that we comply with relevant ethical requirements

relating to audit engagements and plan and perform the audit to obtain reasonable assurance whether the financial report is
free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial report.
The procedures selected depend on the auditor’s judgement, including the assessment of the risks of material misstatement
of the financial report, whether due to fraud or error. In making those risk assessments, the auditor considers internal
control relevant to the responsible entities’ preparation of the financial report that gives a true and fair view in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness
of the registered entity’s internal control. An audit also includes evaluating the appropriateness of accounting
Martin
Coyle
policies used and the reasonableness of accounting estimates made by the directors, as well as evaluating the overall
Partner
presentation of the financial report.

Sydney, 11th October 2017

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.
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TOP Drumbeat
RIGHT Community Garden

Easter 2017
ABOVE Strong Minds

Parent and Child
Drumming Program
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ABOVE Harmony Day celebrations
LEFT Bunnings helping with gardening
BELOW Sand play in our sandpit
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HOW YOU CAN HELP
Your generous contribution will help us continue to support
the individuals and families who use our Disability Services,
Child Care and Community Programs.
Woodville Alliance Ltd. is endorsed as a Deductible Gift Recipient (DGR). It is covered by the Income Tax
Assessment Act 1997.
Note: All donations of $2 or more are tax deductible.

3 EASY WAYS TO DONATE

I would like to contribute to the programs that help Woodville Alliance’s Local Community.
Amount Enclosed:

$10

$20

$50

$100

$200

Other amount __________________

Donation Details:
Name
Address
Suburb

Post Code

E-mail

Telephone

1. MAIL

Please make cheque
payable to:
Woodville Alliance Ltd.
Send Cheque or Money
Order to:
PO Box 468
Villawood NSW 2163

3. INTERNET BANKING

2. WEBSITE

OR

go to our Donate page
https://www.woodville.
org.au/support-give/
donate/

OR

Our bank details are as follows:
Commonwealth Bank
BSB: 062265
Account No: 10315127
Account Name: Woodville
Alliance Ltd.
(Please mark ref: Donation)

For further information on how you could financially assist our services please speak to Pam or Tamsin on
9722 5200.

Corporate Partnership
Join us in a short or long-term partnership that could make a genuine difference in the local
community.

Volunteer
If you would like to volunteer your time or resources to help in community services we would love to hear
from you.

Work Experience
Perhaps your organisation would be able to provide on the job work experience?
Phone 9722 5200 Fax 97249502 E-mail info@woodville.org.au
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IN APPRECIATION
With sincere thanks to our funding bodies, sponsors
and partners in 2016 – 2017
Aboriginal Housing Office
AFFORD Men’s Shed
Affordable Community Housing Ltd
Anglicare
Arab Council Australia
Aspire UNSW Community Hub Chester Hill
Aspirico – I-Planit
Auburn City Council (now Cumberland
Council)
Auburn Diversity Services International
Auburn Girls High School
Auburn West Public School
Auburn Youth Centre
Australian Kookaburra Kids Foundation
Australian Vietnamese Volunteers
Association
Bankstown Arts Centre
Bankstown City Council (now Canterbury Bankstown Council)
Bankstown Community Resource Group Inc.
Bankstown District Sports Club
Bankstown Girls High School
Bankstown’s Women’s Health Centre Inc.
Bass Hill Public School
Benevolent Society
Blaxell Street Public School
Bonnyrigg High School
Breakthru Solutions
Brighter Future’s Bankstown
Bunnings Villawood
Cabramatta Community Centre
Cabramatta Intensive English Centre
Cabramatta Library
CAPS
Carramar Pubic School
Care Centric
Casula Powerhouse
CatholicCare
Chester Hill Public School
Chester Hill High School
Children’s Discovery Museum
Chullora Public School
Coffee School Parramatta
Communities for Children, Bankstown and
Fairfield
Community First Step
Community Greening
Condell Park Public School
Condell Park High School
Core Community Services

CORE Health Dynamics
Council of Social Services of New South
Wales
Curiousworks
Darcy Street Project
Department of Education and Training
Department of Family and Community
Services
Department of Human Services
Department of Premier and Cabinet
Department of Social Services
Fairfield City Council
Fairfield Family Relationship Centre
Fairfield High School
Fairfield RSL Memorial Club
Fairfield Intensive English Centre
Fairfield Parent Support Centre
Fairfield Public School
Fairfield Schools as Community Centres
Fairvale High School
Future Unity
For3vaDance
Families NSW
Georges Hall Community Hub
Global Sisters
Granville High School
Granville Multicultural Community Centre
Granville South Public School
Graystanes High School
Harrington Street Public School
Headspace
Ian Potter Foundation
Information and Cultural Exchange
Juvenile Justice NSW
Kaleidoscope (Commonwealth Respite and
Carelink Centre)
Kari Aboriginal Resources Inc.
Karitane
KU Children’s Services
Learning Links
Liberty Church of Christ
Local Community Services Association
Mark Mackillop College
Mental Health Association NSW
Meridian IT Australia
Montessori Preschool Auburn
Mounties Group
Multicultural NSW
Multicultural Disability Advocacy
Association

National Disability Insurance Agency
National Disability Services
NSW Department of Family and Community
Services
NSW Department of Sport and Recreation
NSW Health
Office of Communities Aboriginal Affairs
NSW
Our Lady of the Rosary Catholic Primary
School Fairfield
Parks Community Network
PCYC Bankstown
Powerhouse Museum
Powerhouse Youth Theatre
Prairiewood High School
Relationships Australia
Sacred Heart Catholic Primary School
Villawood
Settlement Services International
Sherwood Grange Public School
Sing and Grow
Smithfield Public School
South Strathfield High School
South Western Regional Tenants
Association
South Western Local Health District
STARTTS
St Brendan’s Community Hub
Sydney Community Foundation
Sydney Indigenous Coordination Centre
Sydney
TAFE Liverpool
TAFE Wetherill Park
The Difference Incubator
The Mercy Foundation
The Northern Centre
The Smith Family
The University of Sydney
The Walter and Eliza Hall Holdings Pty Ltd
Uniting Care Mental Health
Villawood East Public School
Villawood North Public School
Villawood Senior Citizen Centre
Western Sydney Community Forum
Western Sydney University
Yagoona Community Hub
Yennora Public School
Yoga and Beyond
Youth off the Streets

Woodville Alliance Ltd
www.woodville.org.au

