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WOODVILLE ALLIANCE
Woodville Alliance is a not-for-profit
community organisation based at
Villawood in Western Sydney.
The organisation has services
across the local Government areas
of Fairfield, Canterbury Bankstown
and Cumberland.

CONTENTS
Woodville Alliance Board Members
Chairperson’s Report
CEO’s Report
Community Initiatives
Carramar Early Learning Centre
Disability Services
Organisational Structure
Financial Results
How You Can Help
In Appreciation

CONTACT
Woodville Alliance
44 Mandarin Street East Fairfield NSW 2165
PO Box 468 Villawood NSW 2163
Phone: 02 9722 5200
Email: info@woodville.org.au
www.woodville.org.au
Copyright 2019. All rights reserved. E&OE. ABN 70 813 625 570
Graphic design and printing provided by:
The Planet Press Group
www.planetpress.com.au

5
6
8
10
16
22
28
29
30
31

VISION
Our vision is for a fairer, more just society and improved
quality of life for people in Western Sydney.

MISSION
Woodville Alliance will work in partnership with our
communities to identify and build on the strengths and
develop the resources, capacity and resilience of all
members of our community. We will do this through
the provision of information, direct services, research,
advocacy and social action.

VALUES
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Fairness and Social Justice
Compassion & Empathy
Empowerment
Reconciliation - We respect and value
Aboriginal and Torres Strait Islander peoples
and their cultural heritage
Cultural Diversity - We respect and value cultural
diversity, including diversity in personal and religious
values
Valuing and respecting our people - We value the
work of both our staff and volunteers and support
their right to fair working conditions and career
development opportunities
Sustainability - We believe that social policy and
programs should be responsible and sustainable
with regard to environmental and economic impacts
Highest Quality & Innovation
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Chairperson’s
Report
Together we are building an empowered,
connected, fair and inclusive community in
Western Sydney.

Strategic Plan 2019 - 2021
Planning the future strategic direction of an
organisation is one of the most important
responsibilities a Board has.
Our new Strategic Plan 2019 – 2021 was developed
over a period of nine months with skilled external
facilitation, stakeholder consultations, feedback
from our clients and staff, detailed analysis of past
achievements, failures and issues, risk analysis and
several planning workshops.
The environment in which we operate is
characterised by increasing change and complexity,
increased market competition through the NDIS
and governments moving from direct provision
to commissioning services, higher levels of
accountability, more detailed reporting and
outcomes-based funding. Our communities are
increasingly seeking more personalised services
and close engagement, with localised services and
opportunities for codesign.
Our environment has also been impacted by Royal
Commissions into child abuse, banking and very
recently disability. These have highlighted the need
for all organisations to ensure that they have and
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continually develop and support good organisational
culture, excellent governance and high-quality
services.
A key starting point for our strategic planning
work was a review and reflection of our Mission,
Vision and Values. An analysis of our strengths,
opportunities and aspirations highlighted that we
have a strong values and mission focus, high quality
services and good staff engagement. We are also
skilled and experienced in working with cultural
diversity and disadvantage.
We identified five priority areas of work to ensure
our medium to long term sustainability.
●●

●●

●●

Growth – we will build our impact through more
services for more people. We will increase the
range and scale of our service types and serve
larger numbers and a more diverse range of
people and communities;
Clients and Communities are the heart of
what we do. We will implement new ways to
listen to their voices and engage our clients in
codesigning services;
Our work will continue to be of a consistently
high quality measured by external accreditation,
programs informed by a strong evidence
base and our ongoing collaborative work in
partnership with our stakeholders.

●●

●●

Our capability will be strengthened by an
empowering, values driven culture that supports
us to take risks, make mistakes, be innovative
and try new ways of working. We will continue
to maintain high levels of staff engagement and
reduce voluntary staff turnover;

All of those who work and volunteer at Woodville
daily demonstrate our values and mission in all they
do. Their skills, expertise, kindness and compassion
are vital to ensuring that we really do make a
difference to the communities in we work. We thank
them and celebrate their skills and contribution.

Our business models and financial capability and
the way we organise our work will support our
long-term sustainability and growth.

We know that our environment is constantly
changing and thus our strategic plan is backed by
an operating plan and a risk management plan.
The Board receives regular reports on how we are
progressing with these priorities and performance
measures. Our annual budget is also developed to
implement our strategic priorities and performance
measures.

Ken
Bone
Chairperson

My fellow Board members have each made an
important contribution to leading Woodville over the
last year. Each Board member has particular skills
and expertise, and these are regularly exercised to
review and consider the work of Woodville. I thank
them for their ongoing commitment, hard work and
good humour.
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CEO’s Report
Woodville Alliance Quality Management System strengths included,
● Highly Effective Corporate Governance Arrangements,
● Highly Effective Quality Systems and Strategic Planning Practices,
● Highly Effective Human Resource Practices,
● Highly Effective Risk Management Practices; and
● Highly Effective Client Service Delivery Practices.
Extract from ISO 9001:2015 Recertification Audit Report pg. 4 December 2018

At Woodville we are confident that we
consistently provide high quality and valued
services to our clients and to the communities
in which we work. This is evidenced by the
high ratings reported in our regular client and
stakeholder consultations and over a decade
of external internationally recognised quality
accreditation.

local agencies we organised a Workshop on
Gambling Harm in April 2019. This was attended
by over 100 local community service workers
and was aimed at increasing the understanding
of gambling harm and the significant extent to
which it impacts our local communities. Tim
Costello (pictured on page 9), former CEO of
World Vision and current chair of the Alliance for
Gambling Reform was the keynote speaker. Tim
identified how gambling losses per individual
were higher in Australia than any other country
– $1,273 in 2016 compared to $600 in Hong
Kong. He noted that 20% of the world’s poker
machines were in Australia and 10% were located
in NSW. We adopted a Gambling Harm Policy
in early 2019 which included our commitment
to support staff who are impacted by gambling
and our practice of not using venues which offer
gambling and not applying for ClubsGrants;

The work that we do in the very diverse and often
disadvantaged Western Sydney communities
provides many opportunities and considerable
challenges. We are thus very pleased to highlight
some of the new projects and important ongoing
initiatives we have been involved with over the last
year.
●●

●●
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Our social enterprise, GeekAbility received
$489,000 start up funding from the NSW
government to expand our successful
GeekAbility service started in Fairfield into
Liverpool. GeekAbility offers a pathway to
employment for students with an intellectual
disability. Students achieve TAFE qualifications,
training in work readiness and soft skills, work
experience and paid employment;
Our ongoing advocacy for local community
concerns has continued with further work
on reducing gambling harm in Fairfield and
Bankstown. Along with a number of other
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●●

Cultural competency is always a priority for
Woodville. Our Staff Development day in
late 2018 featured a day long workshop on
Aboriginal and Torres Strait Islander (ATSI)
cultural competency. It included interactive
workshops on creating a safe space to discuss
issues, on storytelling, on the significance of
culture and finally on developing a collective
Australian narrative. Each workshop was opened
with singing by Luana Pitt, who also shared her
experiences as an Aboriginal person. The day
included Bush Tucker, a smoking ceremony and a
discussion of ATSI hunting weapons. Staff rated

the training and the day very highly and reported
that it did enhance their cultural competency in
relation to ATSI peoples;
●●

●●

We received a grant under the Commonwealth
Community Child Care Fund of $246,000 over
three years to increase community support and
utilisation at our Early Learning Centre (ELC) in
Carramar. This project has worked on identifying
barriers to accessing early learning in local
communities, strategies for addressing those
barriers and focused on developing wrap around
holistic children’s services across all our teams at
Woodville. We are very pleased that the utilisation
at our ELC has increased significantly from around
50% at the end of 2018 to over 75%! Staff at our
ELC despite the challenges of a service with low
utilisation have maintained very high levels of
engagement as reported in our biannual Staff
Engagement Survey at the end of 2018.
We appointed a new Marketing and Partnerships
Manager, who joined the Leadership Team to
implement a key strategic objective of ensuring
that all members of our local community were
aware of our services and thus able to use
Woodville or refer friends and neighbours to
us. To achieve this, we determined we needed
greater brand recognition through such
measures as more effective use of social media
and higher quality promotion of our services.
We have revised and relaunched our website
with more interactive features and better user

navigation. We have also mapped a number of
client journeys to better understand how to work
more effectively with all our clients from the
time of first contact until they exit our service.
High quality governance has never been more
important. We have a skilled Board with committed
non-executive directors who bring important
expertise to leadership at Woodville. All Board
members spent considerable time over the last
year listening, considering and developing our
new strategic plan. They also delighted in our
achievements and thoughtfully responded to the
challenges of governing a not for profit organisation.
I thank each of them for their generosity, wisdom
and kindness. I would also like to acknowledge our
longstanding Chairperson, Ken Bone, who provides
important leadership to all of Woodville.
We employ over 100 staff and volunteers who bring
many years of experience, high level skills and
commitment and compassion to their work. They are
the heart of Woodville and their engagement with all
our clients and community members demonstrate
the living out of our mission and values every day.

Pam
Batkin
Chief Executive
Officer
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Community
Initiatives
The Community Initiatives Team has a focus on community development, social inclusion,
mental health and early intervention. We work with children, families, young people and
the community from our centres at Lidcombe and Carramar. Our services are delivered in
the Cumberland, Fairfield, Liverpool and Canterbury Bankstown Local Government Areas in
partnership with other government and non-government agencies through outreach activities
and at times, home visits by our case workers.
This year we continued to deliver evidence-based
group programs, including trauma informed
therapeutic interventions to support families,
children and young people showing signs early
signs, or at risk of developing mental illness.
These are delivered in schools, primarily across
the areas we service and have been well received
by participants.
The Community Initiatives Team would like to
sincerely thank the families, children and young
people we work with who inspire us and to our
partners, donors, community leaders and volunteers
who contribute to the outcomes we achieve. Thanks
also go to the Community Initiatives team members
for their energy, ideas and on-going commitment
to improving the lives of the communities we work
with.

This year we provided over 4,000 individual case
management sessions and over 200 community
education sessions. Staff have built a network of
community partners, including local schools, family
and community services and attended numerous
Interagency meetings, Cumberland and Fairfield
Council forums and community events to promote
the program and the wide range of services provided
by Woodville Alliance.

Strong Minds

We have formed an ongoing working relationship
and received increased referrals from Headspace
Liverpool youth mental health services and
community mental health services within the South
West Sydney Local Health District. The team has
strengthened its partnerships with local schools and
extended its work with “hard to reach” communities
such as refugees and newly arrived families who
may be experiencing poor mental health and
wellbeing as a result of trauma and displacement.

During the past year the Strong Minds team has
grown and developed the program to strengthen
its place in the community as a quality early
intervention family mental health support service.

Strong Minds has also been invited to participate in
the Agency for Clinical Innovation’s joint initiative
with the Western Sydney Local Health District in the
“Auburn Healthcare Neighborhoods Collaborative”.

WOODVILLE ALLIANCE ANNUAL REPORT 2019
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Participation in this important initiative will
enable us to investigate how we can assist local
communities to more easily access and navigate
services and identify areas for improvement in
health service delivery in the Auburn area – which
has a significant demographic of people from
CALD backgrounds.
The Strong Minds Program Manager worked
collaboratively with the Department of Social
Services (the funding body for Strong Minds) to lead
the establishment of a network of family mental
health support service providers. The network
meets regularly to share information, discuss
emerging service delivery issues, best practice and
maximizing outcomes for clients.
A highlight of our work this year has been a
significant increase in the number of Aboriginal and
Torres Strait Islander (ATSI) people accessing the
Strong Minds program, from 1% of our total clients
to 5% of our total clients. This compares favorably
with the overall demographic of the areas we
service, which have an identified ATSI population of
approximately 2.8%. Our increased engagement has
been the result of positive “word of mouth” within
communities, and the outreach work undertaken by
the team with local schools, community and health
providers.
Another noticeable trend has been an overall
increase in the number of Strong Minds clients from
Culturally and Linguistically Diverse Backgrounds
(CALD) from 36% of total Strong Minds clients to
54%. There was also an increase of 18% of all CALD

PEOPLE WE
SUPPORTED

12

clients where the main language spoken at home
was Arabic. The overall number of clients with a
disability accessing the Strong Minds program also
rose by 4%. This appears to be a result of the rollout
of NDIS, with some families accessing Strong Minds
having a member with a disability and requiring
referral for an NDIS package or a referral to early
intervention services where they are not eligible for
NDIS. This is particularly the case for families with
young children and teenagers.

Strong Communities,
Strong Families
The Strong Communities, Strong Families team
works from the Woodville Alliance Community
Hub in Carramar to provide community outreach,
a safe and comfortable space for information and
referrals, and easy entry to supported playgroups,
parenting programs and early intervention
casework. The hub also provides a base from which
we deliver specialised workshops and evidencebased programs at local schools and a community
meeting space and resource centre for local children,
families and young people including school holiday
excursions/incursions and after school family
activities. It has been a busy year for the hub, and we
worked with more than 2,100 children, young people
and their parents/carers. The extension of existing
programs and the introduction of new ones has led
to a significant increase of 43% in the number of
clients and community members we have worked
with during the year.

4000

individual case
management
sessions for
Strong Minds
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200

community education
sessions for
Strong Minds

Building a Bridge
to High School
Woodville Alliance is proud to continue to be a
community partner funded by The Smith Family
under the Communities For Children program to
deliver Building a Bridge to High School (BBHS) for the
Bankstown area. This year we worked with the stage 3
students from four local public primary schools – Bass
Hill; Condell Park, Bankstown West and Bankstown to
support 775 students and 152 parents with information
and skills for a positive transition to high school. This
is an increase of nearly 8% on the number of families
we assisted during the previous year and is a result of
welcoming Bankstown Public School to the program –
the largest primary school in the Bankstown LGA.
During 2018/2019 we provided nine Next Step Tour
excursions to introduce students to the diverse career
options in the local community and delivered over 130
evidence-based sessions including Drumbeat, Seasons
for Growth and Tuning into Kids. Parent information
events were very successful, with 10 sessions provided
on the topics of Getting Ready for High School and a
Cyber Safety workshop presented in partnership with
local Police. As a local school chaplain teacher wrote in a
thank you email to BBHS staff,
“[as a result of the program] … the teacher has seen
amazing changes in two girls as a result of participation
… they have a sense of who they are as people. Both
have been given leadership roles at the school this year
(which they would not have before) and have risen
to the challenge. It is a joy to see them smiling and
enjoying their responsibilities. Thanks for what you did
in that group.”

43%
Strong Communities,
Strong Families
more than 2,100 children,
young people and their
parents/carers

Significant increase
of 43% in the
number of clients
and community
members

Building a Bridge
to High School
927 students and parents
with information and skills for a positive
transition to high school.
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The work we do at Carramar is mainly funded under
the NSW Government’s Targeted Earlier Intervention
Program. During the year we worked closely with
then Department of Families and Communities
(now Justice and Communities) to further refine the
alignment of our programs with the Government’s
policy priorities. This included participating in the
Collaborative Support Pathways Pilot Program.
Under this innovative government pilot, staff
from FACs assess and allocate appropriate low
risk child protection reports to Woodville Alliance
to ensure that local families receive specialised
early intervention casework appropriate to their
needs and to reduce identified risks. Through
casework, families often access other programs and
community supports that enhance their resilience
and wellbeing.
During the year we commenced a new program
with STARTTS called “Growing, Playing, Learning
Together”. Many residents of our local community
are new arrivals or refugees who have experienced
significant adversity and trauma. This program
uses a trauma informed approach using music,
movement, singing information and interaction
to enhance recovery for children birth to 6 years
and their parents/carers by focusing on positive
child development, parent support and screening
to identify children who may need therapeutic
intervention. It has been an important collaboration
and has led to an increase in the number of local
families accessing our “drop in” playroom and
supported playgroups.
Building social capital and enhancing community
connections through activities, events and outreach
is an important part of our work. This is a message
we received from a family that joined us in the Sing
and Grow Program, a music therapy program, “Dear
June and Team, we have been so blessed to take
part in so many programs with Woodville Alliance
this year. Thank you for giving us the opportunity to
meet new friends, gain new parenting skills whilst
learning new skills and making memories. June,
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your dedication to the program is truly inspiring. It’s
rare to see a program coordinator participate in the
activities let alone sing, and you have joined in every
week. Keep up the great work that you do for the
community, we hope to see you again soon”.
This year partnerships were formed with
SWSAHS, Bunnings, the Salvation Army and
Mission Australia to support the regeneration of
the run down Community garden in Urana Street,
Villawood. This garden has been in existence for
over 10 years however the facilities have not been
recently renewed. With support from a Stronger
Communities grant these organisations came
together to build new accessible garden beds for
older people and people with a disability and a water
drip system along with a children’s garden. Through
this process we held a school holiday event where
children enjoyed painting a post for the new garden
fence which has since been installed. This project
has brought together members of the community to
share in the produce, social interaction and a sense
of community belonging as well as increased garden
knowledge and expertise.

Ruth
Callaghan
General
Manager
Community
Initiatives

Annual Report
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Carramar Early
Learning Centre
By any measure, Carramar Early Learning Centre has had a great year. Our occupancy level has
increased, and family satisfaction and staff retention are both high.
We provide an optimum education and care environment for everyone; children, families and
educators. This is reflected in our very high levels of staff engagement, evidenced through an
anonymous biannual staff survey and in our ongoing quality accreditation through the National
Ratings and Assessment and ISO 9001:2015 systems.
Great educators are the foundation of quality
early learning. Our team is growing with 5 new
educators joining us last year. We are now a team
of 10 qualified and passionate educators, who
are dedicated to ensuring that the children in our
care have the best possible start in life. Our staff’s
commitment is reflected in our low staff turnover,
that supports us to provide families with consistency
in the education of their children.
Our educators receive ongoing professional training
that supports high quality practice and develops
a great team. This year staff undertook extensive
training including; using critical reflection, emotion
coaching, behaviour management, partnership with
community, supporting language, reconciliation in
action, routine and transition and visual art.
Family engagement has been a key focus for the
Centre in the past year. We have employed new ways
and opportunities for everyday family feedback
which has supported family engagement and
improved outcomes. Our annual parent-teacher
interviews were a great opportunity to have a twoway discussion with parents about their child’s

behaviour and learning and how to take a practical
approach to their child’s progress.
Each year we develop a cultural celebration calendar
to acknowledge the important cultural events for our
children and their families. This year we celebrated
Vietnamese New Year, Chinese New Year, St
Patrick’s Day, Halloween, Harmony Day, World Day
for Cultural Diversity for Dialogue and Development,
NAIDOC week and many more important cultural
events. Additionally, we invited the local community
to two Open Days and celebrated Mother’s Day and
Father’s Day with our families.
Following the introduction of new Commonwealth
funding for childcare we developed a sessional offer
to give families more flexibility to optimise their
Child Care Subsidy. This has been valued by many
families.
As part of our safety programme, we had a visit
this year from Chatswood fire brigade. Road safety
education also was delivered as part of our learning
programme educating children about traffic in
partnership with Kids and Traffic.

WOODVILLE ALLIANCE ANNUAL REPORT 2019
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Each year we survey our families about their
satisfaction with the centre. This year we delighted
that our families gave us an outstanding satisfaction
rating and parents said they were keen to promote
the centre with other families.
To support our delivery of better early childhood
education and care, we have partnered with a
number of leading early education specialist
organisations. Our partners list includes; Early
Childhood Australia, Community Early Learning
Australia, and Community Connections Solutions
Australia. Our ability to call upon the expertise
of these organisation gives us the benefits of
their specialist knowledge in early childhood
management, compliance, workplace relationships
and business support.

Science Education
Our educational philosophy outlines our
commitment to providing the highest quality of
care and education to all children. This year our
educational programme focused on providing a
range of science experiences and learnings.
In the next decade an estimated 75 percent of jobs
will require Science, Technology, Engineering and
Mathematics (STEM). It is therefore important to
instil a love of science in the early preschool years.
Science builds children’s knowledge and
understanding of the world and gives them answers
for many of the questions they ask at a preschool
age. Through science education, children can
develop vital life skills such as better problem
solving, communication and research. Creating
varied science experiences in early childhood
education inspires children to want to learn more
and explore on their own.
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I currently have my son Nabil
enrolled in Carramar Child
Care and would like to express
gratitude towards this facility.
My son has enhanced many
of his early development
skills thanks to the qualified
staff who is preparing him for
primary school.
My son truly enjoys being
there. I find him clinging onto
the comforting staff whenever
pick up time comes and
asking when the next time is
his going back. As a four-yearold he has advanced beyond
his years and I thank the staff
for this. PARENT

Annual Report

5360

Total sessions

80

Total Children

75

Total families

16,080

Hot meals prepared
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We are very focused on organising activities to
prepare our pre-schoolers for “big school”. We
make sure the children are involved in choosing
activities. Best practice learning is child-led and
caters to each child’s needs, capabilities and
interests.
This year one of our projects focused on volcanoes.
We created our own homemade eruptions and
the children were delighted with this spectacular
science experiment, which is also a great
experience for curious minds to build knowledge.
We also learnt about rainbows through a few
simple science experiences. The children asked
many questions such as, how are rainbows
formed? can we touch it? where is the end of
the rainbow? The children were able to collect
information as part of this learning and use logical
thinking to draw a conclusion. These skills are vital
for their everyday life.

I just wanted to thank
all the staff for doing a
great job. My boys enjoy
attending pre-school the
days that they attend. This
childcare provides a good
standard of professional
and educational care for my
boys, I would recommend
this facility to my family and
friends. PARENT

Interest based projects keep children engaged in
learning and can also strengthen their sense of
belonging. We rented a butterfly and caterpillar
enclosure for a week. The children learnt about the
butterfly lifecycle and were fascinated by being
able to hold a caterpillar and watch a cocoon hatch!

Shery
Salib
Teaching
Director
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Disability
Services
At Woodville, we have a proud history of supporting people with disability since 1993. We
became a National Disability Insurance Scheme (NDIS) registered provider in 2016. It has been
an important journey; one we’ve shared with clients and families and the wider community.

Expanding our services and
geographical reach
The Greater Western Sydney region has the highest
number of NDIS participants in NSW and by 2023
participants just in the Fairfield area will be taking
up more than $180m in NDIS services per year1.
Thus it is important that we continue to focus on
the needs and wishes of the individual, ensure that
clients and families feel confident and safe and most
of all, heard and in control of their own lives. To do
this, we’ll need to keep developing new ideas and
approaches to provide a wider range of high-quality
services to ensure we continue to meet the needs of
our clients and families.
As a result, much of the activity of Woodville’s
Disability services over the last year has been on
developing strategic plans for future growth and
looking at how we can continue to best serve our
diverse community.

We’re listening
As part of the development of the new organisation
wide strategic plan, we worked with client
families on the My Life, My Future project to get a

better understanding of what they saw as being
important services for them in the future. We
invited all families to an event to workshop their
ideas and through robust and open discussion we
gained important insights to help guide service
development over the coming years.
A clear concern for parents was the challenge of
finding quality, supported accommodation for
their sons or daughters. The NDIS has recognised
the need to stimulate market supply in the area of
supported accommodation for people with disability,
and in December 2018 reported that the number
of participants with Supported Independent Living
(SIL) in their NDIS plans had increased by 20% since
the launch of the scheme. SIL is help with and/or
supervision of daily tasks to develop the skills of an
individual to live as independently as possible.

Supported Independent Living
experience that counts
As a result of this feedback from families we
commissioned a report from Disability Services
Consulting (DSC) exploring opportunities in the
area of accommodation and a business plan for the

WOODVILLE ALLIANCE ANNUAL REPORT 2019
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92%
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client
satisfaction

218 hours

of work experience delivered to
GeekAbility students
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community languages
spoken by clients

I believe, every person has a purpose. And as a parent, my job is to
do everything I can possible…While I am still walking on this earth, I
would like to provide my child the opportunities for a better life and
help him find his life purpose. PARENT

development of Supported Independent Living (SIL)
was endorsed by the Board in April 2019. We are
working on having our first house by the end of the
2019/20 financial year, with a further two planned
in 2020/21. By 2022 we expect to have four SIL
properties operating. This will mean that we will
be able to support our clients to transition into
independent living with an organisation that they
and their families already know and trust.

Delivering more learning and
employment opportunities
One of the aims of the NDIS is to boost the economic
engagement of its participants. Currently only 21%
of NDIS participants are in work and the NDIS is
committed to improving employment outcomes.
At Woodville, we know that paid employment can
contribute to living a happy and fulfilled life, and
ensuring independence and agency, so we are very
pleased that GeekAbility, our post school education
program, has gone from strength to strength during
the past year. Eight clients completed a Certificate 1
in Information, Digital Media and Technology during
2018, and we currently have 10 clients enrolled in
Certificate 2. The course is delivered through a
partnership with TAFE NSW in combination with a
focus on general life and employment skills and, of
course, a good dose of fun mixed in.
An important element of the program is to support
clients to experience employment and they have had
work placements at organisations as diverse as Best
and Less, KFC and childcare centres. Additionally,

we are working in partnership with Disability
Employment Service providers to support our
clients into paid work.

Better outcomes for our clients
and families
The NDIS Quality and Safeguards Commission
(known as the NDIS Commission) rolled out in
New South Wales and Adelaide on 1st July 2018. An
independent agency established to improve the
quality and safety of NDIS supports and services, it
works to promote safety, quality services, prevent
harm, resolve problems and identify areas for
improvement.
The launch of the NDIS Commission brought with it
the requirement to renew our organisational NDIS
registration through a three-stage audit which we
completed in June 2019. We have used the process
to identify areas for improvement with a focus on
incident and behaviour management, and restrictive
practices. Under the new quality and safeguards
arrangements a more robust approach to these
issues is required, so to build on our practices we
have provided positive behaviour support and
restrictive practices training to staff and reviewed
our related policies and procedures. We fully support
the NDIS Commission aims in reducing the use of
restrictive practices, and always using the least
restrictive approach in the delivery of positive
behaviour support with our clients.
We welcome the focus on quality and safety within
the NDIS and will continue to advocate for the
activity related to it to be appropriately funded
under the scheme.

WOODVILLE ALLIANCE ANNUAL REPORT 2019
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As soon as I spoke to Woodville, it felt right. Woodville offered a
choice of service programs to truly suit my son’s needs. I wished
for him to belong and enjoy the local community has to offer by
connections and social activities and continue building his social
skills. He loves people and I genuinely feel the staff at Woodville
also enjoy his company too. PARENT

Management and reporting of incidents and
restrictive practices has created an administrative
and training burden on providers which is not yet
adequately reflected in the pricing of the services we
provide, and we look forward to seeing this improve.

has been a 98.4% increase in CALD participants
across Australia. We are proud to be increasingly
consolidating our reputation as a CALD provider.

Our multi-cultural service

Wendy
Pettifer

As one of the most culturally diverse areas in New
South Wales, in Fairfield LGA more than 74% of
the local population speak English as a second
language and in more than 78% of families both
parents were born overseas. It should therefore
be no surprise that we have both a very diverse
client group and that our disability staff also reflect
that diversity. We currently have clients from 20
different CALD communities. The NDIS have done
considerable work to improve engagement with
these communities and over the last year there

General
Manager
Disability
Services

26

WOODVILLE ALLIANCE ANNUAL REPORT 2019

Liverpool Opening
Given the success of the GeekAbility program
in Fairfield, we are very pleased to have
submitted a successful business case to the NSW
Department of Industry to expand the program
to Liverpool, and were one of only 10 businesses
across NSW that secured funding under the
NSW Government’s Disability Sector Scale Up
Grant program. GeekAbility Liverpool will begin
in January 2020 and the expansion will mean
extending the geographical reach of our services
to the Liverpool area, which will present exciting
opportunities for Woodville Alliance in the future.

I’m not kidding when I say my son
had a rotten time at school. By the
end of high school, he had lost all
interest in life outside his room. I
felt, with everything I have put in
to improve my son’s future and
create opportunities for him I was
left heart broken.
Our lives changed for the better
when Woodville considered my
son for the GeekAbility (post
school) program. The staff, they
saw potential in him and took
the time to understand him. They
discovered he had an interest to
learn and work. It really made a
difference to his life. PARENT

We are also planning a range of other service
developments over the coming year with the aim
of offering our clients a more holistic range of
service offerings.
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Organisational
Structure
LEADERSHIP TEAM

Chief
Executive Officer

Pam
Batkin

General
Manager
Human
Resources

General
Manager
Community

Initiatives

General
Manager
Corporate
Services

Veronique

Ruth
Callaghan

Jason
Lim

General
Manager
Disability
Services

Teaching
Director
Carramar
Child Care
Centre

Marketing and
Partnership

Wendy
Pettifer

Shery
Salib

Lili
Sta-Maria

Besnard
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Manager

Financial Results
2018/19
Millions

TOTAL INCOME 2018/19 COMPARED TO PREVIOUS YEAR
$8.00

Service Area

$7.00

Disabilities

$

4,771,149

$

4,187,999

$5.00

Community Initiatives

$

2,320,240

$

2,314,391

$4.00

Carramar Early Learning $

458,173

$

396,472

Other

$

176,886

$

191,529

Total

$

7,726,448

$

7,090,391

$6.00

$3.00
$2.00
$1.00
$-

Disabilities

Community
Initiati ves

Carramar Early
Learni ng

2018/19

Other

2018/19

2017/18

Total

2017/18

EXTERNAL FUNDING 2018/19
Organisation

ADHC

DSS

External Fees & Charges

FACS

The Smith Fami ly

All other grant income

Annual Income

ADHC

$

85,428

DSS

$

1,173,669

External Fees & Charges

$

4,875,015

FACS

$

883,748

The Smith Family

$

149,200

All other grant income

$

559,388

Total

$

7,726,448

EXPENSES 2018/19
Category

Annual Expenses

Employee expenses

$

6,098,944

Premises expenses

$

511,204

Administration expenses $

496,365

Depreciation

$

151,876

Employee expenses

Premi ses expenses

Motor vehicle expenses

$

221,665

Administration expenses

Depreciation

Program Expenses

$

260,010

Motor vehicle expenses

Program Expenses

Other expenses

$

30,518

Total Expenses

$

7,770,582

Other expenses

Further information of Woodville’s financials can be obtained from the Australian Charities
and Not-for-profits Commission (ACNC) website: https://www.acnc.gov.au/charity
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How You Can Help
Your generous contribution will help us continue to support
the individuals and families who use our Disability Services,
Child Care and Community Programs.
Woodville Alliance Ltd. is endorsed as a Deductible Gift Recipient (DGR). It is covered by
the Income Tax Assessment Act 1997.
Note: All donations of $2 or more are tax deductible.

3 EASY WAYS TO DONATE

I would like to contribute to the programs that help Woodville Alliance’s Local Community.
Amount Enclosed:

$10

$20

$50

$100

$200

Other amount __________________

Donation Details:
Name
Address
Suburb

Post Code

E-mail

Telephone

Woodville Alliance Ltd.
Send Cheque or Money
Order to:
PO Box 468
Villawood NSW 2163

3. INTERNET BANKING

2. WEBSITE

1. MAIL

OR

go to our Donate page
https://www.woodville.
org.au/support-give/
donate/

OR

Our bank details are as follows:
Commonwealth Bank
BSB: 062265
Account No: 10315127
Account Name: Woodville
Alliance Ltd.
(Please mark ref: Donation)

For further information on how you could financially assist our services please speak to Pam or Jason on
9722 5200.

Corporate Partnership
Join us in a short or long-term partnership that could make a genuine difference in the local
community.

Volunteer
If you would like to volunteer your time or resources to help in community services we would love to hear
from you.

Work Experience
Perhaps your organisation would be able to provide on the job work experience?
Phone: 9722 5200 E-mail: info@woodville.org.au
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In Appreciation
With sincere thanks to our funding bodies, sponsors
and partners in 2018– 2019
Aboriginal Housing Office
Affordable Community Housing
Anglicare
Arab Council Australia
Arthur Phillip High School
Aspirico – I-Planit Cumberland Council
Auburn Diversity Services International
Auburn Girls High School
Auburn Youth Centre
Australian Kookaburra Kids Foundation
Australian Vietnamese Volunteers
Association
Bankstown Arts Centre Canterbury Bankstown Council
Bankstown Community Resource
Group Inc.
Bankstown Public School
Bankstown Girls High School
Bankstown West Public School
Bankstown’s Women’s Health
Centre Inc.
Barnardos Auburn
Bass Hill Public School
Benevolent Society
Birrong Girls High School
Berala Public School
Better Goals
Blaxell Street Public School
Breakthru Solutions
Brighter Future’s Bankstown
Bunnings Villawood
Cabramatta High School
Cumberland Council
Cabramatta Community Centre
Cabramatta Intensive English Centre
Cabramatta Library
Canley Vale Public School CAPS
Carramar Care Centric
Carramar Public School Care Centric
Casula Powerhouse
Catholic Care Fairfield
Chester Hill High School
Chester Hill Neighbourhood
Centre Children’s Discovery Museum
Communities for Children, Bankstown
and Fairfield
Community First Step
Condell Park Public School
Condell Park High School

Core Community Services
CORE Health Dynamics
Council of Social Services of
New South Wales
Cumberland Multicultural Community
Cumberland Women’s Health Centre
Curiousworks
Dandelion Support Network
Darcy Street Project
Department of Education and Training
Department of Family and Community
Services
Department of Human Services
Department of Premier and Cabinet
Department of Social Services
East Hills Public School
Elevator Entertainment
Fairfield City Council
Fairfield High School
Fairfield Intensive English Centre
NSW Police Fairfield LAC
Fairfield Parent Support Centre
Fairfield Public School
Fairfield Schools as Community Centres
Fairvale Public School
Fairvale High School
Fairfield West Public School
Families NSW
Family Event Working Group Fairfield
City Council
Georges Hall Public School
Global Sisters
Granville Boys High School
Granville Public School
Granville South High School
Granville South Public School
Graystanes High School
Ground Chai
Harrington Street Public School
Headspace Liverpool
Holos Consulting
Ian Potter Foundation
Juvenile Justice NSW
Kaleidoscope (Commonwealth Respite
and Carelink Centre)
Kari Aboriginal Resources Inc.
Karitane
KPMG
KU Children’s Services

Lansvale Public School
Lansvale East Public School
Local Community Services Association
Mary Immaculate Catholic School
Meridian IT Australia
Merrylands Public School
Merrylands Youth Centre
Multi Cultural Health – Western Sydney
Local Health District
Montessori Preschool Auburn
Multicultural Disability Advocacy
Association
Mum’s for Refugees
Murawin National Disability Insurance
Agency
National Disability Services
NSW Department of Family and
Community Services
NSW Department of Industry
NSW Department of Sport and
Recreation
NSW Health Office of Communities
Aboriginal Affairs
NSW Office of the Honourable Jason
Clare
Officeworks Old Guildford
Our Lady of the Rosary Catholic
Primary School Fairfield
Parks Community Network
Parramatta Holroyd Community
Support
Patrician Brothers College Fairfield
PCYC Auburn
PCYC Bankstown
PhoenixEye
Playgroups NSW
Powerhouse Museum
Powerhouse Youth Theatre
Prairiewood High School
Relationships Australia
Ringrose Public SchoolVerona School
RV Chavez Consulting
Sacred Heart Catholic Primary School
Villawood
Saint Gertrudes Catholic School
Saint Joachim Catholic School
St John’s Park High School
St Vincent de Paul
Settlement Services International –
Community Hubs

Sherwood Grange Public School
Save the Children
Sing and Grow /Playgroup Queensland
Smithfield Public School
South Strathfield High School
South West Connect
South Western Regional Tenants
Association
South Western Sydney Local
Health District
South West Sydney Community Health
South West Sydney Family Referral
Service
STARTTS
St Brendan’s Community Hub
Sydney Community Foundation
Sydney Indigenous Coordination Centre
Sydney
TAFE Granville
TAFE Liverpool
TAFE Wetherill Park
The Difference Incubator
The Mercy Foundation
The Northern Centre
The Smith Family
The Street University
Ted Noffs Foundation
The University of Sydney
The Walter and Eliza Hall Holdings
Pty Ltd
The Woods Pantry
The Salvation Army
Therapy and Recovery Service; Fairfield
and Liverpool Mental Health
Uniting Care Mental Health
Villawood East Public School
Villawood Senior Citizen Centre
Western Sydney Community Forum
Western Sydney Local Health District
Western Sydney University
Yagoona Community Hub
Youth Action
YMCA New South Wales
Yoga and Beyond
Youth off the Streets
180 Degrees Consulting – University
of Sydney
Zyteq
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Woodville Alliance Ltd
www.woodville.org.au

