
 

    

 
 
 

Friday 13 March 2020 
Hi All, 
 
RE: Update on COVID19 and our work 
 
I am writing to update you on the public health implications of COVID-19 (Coronavirus) in the 
context of services provided by Woodville Alliance. 
 
Based on expert Government and health authority advice it continues to be safe for you and our 
clients to attend our services. One of the best protections against catching the virus or passing it on 
is to be vigilant with your personal hygiene. This includes regular and thorough handwashing and 
using the coughing and sneezing protocols we told you about last week. I know you have also been 
given advice about other ways you can contribute to keeping our centres and offices as clean as 
possible throughout the day. We would also ask that you try to reduce your very close contact with 
other people by considering alternatives to things like handshakes, hugs and kisses as greetings. 
 
CLEANING  
I want you to know that as an additional precaution, we are extending our contract with our 
professional cleaners to increase the frequency of all cleaning and we are investigating moving to 
hospital grade cleaning. All cleaning products will be the best available to reduce the likelihood of 
cross-contamination. Professional cleaning will include all sites and all centres and we are also 
looking at additional midday cleaning of the toilets at Mandarin Street. 
 
LATEST GOVERNMENT ADVICE 
As you will know, the situation is constantly evolving, so I do need to update you with the most 
recent Government advice in regard to the circumstances under which you should not come into 
work. Please read these instructions carefully, as they are different to the ones given last week. 
 
What to do if you are feeling unwell 
Please ensure that if you are experiencing any of the following symptoms that you do not come into 
work: 

• Coughing 

• Sore throat 

• Fever 
 
If you are experiencing these symptoms, please notify your supervisor as soon as possible and seek 
appropriate medical advice. Please note, if you present to work with any of these symptoms you 
may be asked to go home.   
Additionally, if you have been: 

• in contact with a person sick with COVID-19 infection; or 

• in or transited through mainland China (not including Hong Kong, Macau and Taiwan) or Iran 
in the past 14 days; or 

• in or transited through the Republic of Korea on or after 5 March 2020; or 

• in or transited through Italy on or after 11 March 2020 
 
Health authorities advise that you self-isolate at home for 14 days. Please do not attend work and 
seek medical advice immediately if you develop the symptoms listed above. If you are required to 



 

    

self-isolate you can access available Sick/Carers Leave, Time in Lieu, Annual Leave and also Leave 
without pay, if you have exhausted all your other available leave. 
 
What to do if you have recently travelled overseas or plan to 
In the last 24 hours, NSW Health have also advised that if you have travelled overseas to another 
country in the past 14 days you should self-monitor, practise social distancing as much as possible 
and immediately isolate yourself if you become unwell. Social distancing means separating yourself 
from other people as much as possible when you’re in public places and avoiding crowded places. 
Practically, you should: 

• attempt to keep a distance of 1.5 metres between yourself and others 

• avoid crowds and mass gatherings where it is difficult to keep the appropriate distance away 
from others 

• avoid small gatherings in enclosed spaces, for example family celebrations 

• avoid shaking hands, hugging, or kissing other people 

• avoid visiting vulnerable people, such as those in aged care facilities or hospitals, infants, or 
people with compromised immune systems due to illness or medical treatment. 

 
During the 14 days you are asked to practise social distancing, you can travel to work or school using 
public transport if you have no other way of travelling there. Please try to separate yourself from 
other passengers as much as possible. 
 
For many of our staff, social distancing will be impossible in your role. Therefore, if you have been 
overseas you will need to speak to your supervisor about whether it is possible for you to work from 
home during this period. We will do our best to support this, but please be aware that for many staff 
it will not be possible. I recognise that all staff have differing access to leave entitlements. If you find 
yourself in this position of needing to practice social distancing please discuss this with your 
supervisor. 
 
As promised, I will continue to communicate with you, clients and our community about the virus. I 
appreciate your ongoing commitment to Woodville Alliance and our community, and I would 
encourage you to remain calm, positive and responsible in the face of a quite unprecedented event 
for us all. Please don’t forget that if you have any personal concerns you can speak to your 
supervisor, medical advisor or our confidential employee assistance provider ‘Relationships 
Australia’ on 1300 364 277. 
   

Cheers, 
Pam 
Pam Batkin 
Chief Executive Officer 
 
44 Mandarin Street, Fairfield East 
PO Box 468 Villawood 
9722 5200 
0417 230 580 
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