
        

 

 

18th March 2020 

 

Dear Woodville Alliance Clients, Families and Community Members, 

Re: DISABILITY SERVICES UPDATE regarding COVID – 19 (Corona Virus) 

We continue to monitor advice from Government about COVID-19 and want to reassure you that it 

is still safe for clients to attend services at Woodville Alliance. However, we are introducing some 

additional measures to enhance that safety in our disability services. 

What we are doing to make our clients as safe as possible: 

1. Restricting access to our centres 
 

From Thursday 19th March, we ask that if you transport a client to one of our centres, you do not 

bring them into the building yourself. Staff will be on hand to meet clients outside, and we will be 

escorting them into the centre, having first ensured that everyone has applied hand sanitizer. This 

measure is aimed at reducing the number of people entering our buildings. We are restricting 

suppliers, families, and all non-essential staff to our centres.  

No one will be entering our centres that doesn’t need to be there. 

2. Separating our centres 
 

From Monday 23rd March, we are also changing the venue of support for some clients. This is so that 

we can restrict staffing and transport to particular centres. Transport runs and staff will be allocated 

to one centre or service only, and their contact with other members of staff and clients in other 

centres will be restricted. For example, if you attend ICBO, all other clients on your transport run will 

also only attend ICBO and the staff at ICBO and on transport will only be rostered to ICBO for the 

foreseeable future as far as possible. In order to do this, we will be moving some clients to different 

venues and transport runs. They are likely to be allocated the venue closest to their home and 

clients who usually attend more than one service (for example ICBO and GeekAbility) will now only 

attend one. If your client venue is affected, we will contact you directly to discuss. 

3. Suspending Evening programs 
 

For the same reason, we will be temporarily suspending our evening programs – in order to limit the 

interactions between clients from different services and centres.  

4. Other support we can provide 
 

We are very happy to discuss changes in your usual pattern of services – for example support at 

home rather than in our centres. Please speak to Jenna, Mike or Toby if you think this might work for 

you. 

We are hopeful that these measures will assist in safeguarding clients and staff and in playing our 

part in protecting our community whilst still providing the services you need. 



        

 

 

Travel overseas  

As you maybe be aware, there have been some changes to the advice given by the Government 

about returning travellers to Australia. You now need to isolate yourself in your home if you have 

been: 

• In contact with a person sick with COVID-19 virus 

• Travelled anywhere overseas in the last 14 days, regardless of where you have been 
 

You must self-isolate even if you have no symptoms and you must do so for 14 days from either the 

day you returned from overseas or were in contact with someone with the virus. If you are self-

isolating the Government ask that you restrict all activities outside of your home except when 

seeking medical care. You should also separate yourself from others in your home by: 

• Avoiding shared or communal areas, and wearing a surgical mask when moving through 
these areas 

• Wearing a surgical mask when you are in the same room as another person 

• Using a separate bathroom if that is possible 
 

You should also ensure that you do not share a room with people who are at risk of severe disease – 

such as elderly people or those with heart, lung or kidney conditions, and diabetes. 

What to do if you are feeling unwell 

Please ensure that if you are experiencing any of the following symptoms that you do not come into 

our centres: 

• Coughing 

• Sore throat 

• Fever 
 

If you are experiencing these symptoms, please let us know as soon as possible and seek appropriate 

medical advice. Please note, anyone presenting at a Woodville Alliance service with these symptoms 

will be asked to go home. 

We will continue to communicate regularly with you during this unusual period, and please do not 

hesitate to contact us if you have any concerns.  

 

Regards, 

 

Wendy Pettifer 

General Manager, Disability 

END. 


