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We are  
Woodville 
Alliance
Woodville Alliance is a not-for-profit community 
organisation with major programs in disability, mental 
health, family and youth support, community development 
and early childhood education and care. 

Our head office is based in Fairfield East and we work 
across the surrounding local government areas of Fairfield, 
Canterbury-Bankstown, Cumberland, and Liverpool.



Fairness and Social Justice

Compassion and Empathy

Empowerment

Reconciliation - We respect and value 
Aboriginal and Torres Strait Islander peoples 
and their cultural heritage.

Cultural Diversity - We respect and value 
cultural diversity, including diversity in 
personal and religious values.

Valuing and respecting our people - We value 
the work of both our staff and volunteers and 
support their right to fair working conditions 
and career development opportunities.

Sustainability - We believe that social policy 
and programs should be responsible and 
sustainable with regard to environmental and 
economic impacts.

Highest Quality and Innovation

Our Values
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ACKNOWLEDGEMENT OF COUNTRY
We acknowledge the traditional custodians of the lands on 
which we work, and we pay our respects to the Elders past, 
present and future for they hold the memories, the culture and 
dreams of the Aboriginal and Torres Strait Islander people. 
We recognise and respect their cultural heritage, beliefs and 
continual relationship with the land and we recognise the 
importance of the young people, who are the future leaders.



Our vision  
for people in 
Western Sydney
Our vision is for a fairer, more just  
society and improved quality of life  
for people in Western Sydney.



Woodville 
is mission 
driven for 
purpose

Woodville Alliance will 
work in partnership with our 
community to identify and build 
on the strengths and develop 
the resources, capacity and 
resilience of all members of our 
community.
We will do this through the 
provision of information, direct 
services, research, advocacy and 
social action.
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Who we are

Low income  
households

*Communities of Change Report (2016)

Supporting culturally 
diverse communities

Fairfield LGA contains the highest 
proportions and numbers of people who 
speak a language other than English at 
home. Compared to Western Sydney 
region (43.6%), Cumberland LGA 
(65.6%) and Canterbury Bankstown 
LGA (60.2%)*.

70.8%

The median weekly gross household 
income in Western Sydney is $1,600 per 
week. Fairfield has the lowest median 
weekly gross household income, $380 
short of the regional median*.

Liverpool

Cumberland

Fair�eld

Parramaa

Canterbury 
Bankstown

Wollondilly

Penrith

The Hills

Blacktown

Camden

Campbelltown

Blue Mountains

Hawkesbury

Who we serve

Children Young  
people

Families People with 
disability

Top 10 Languages  
spoken at home**

1. Vietnamese
2. Assyrian/ 

Aramaic
3. Arabic
4. Cantonese
5. Khmer

6. Spanish
7. Italian
8. Mandarin
9. Serbian
10. Croatian 104 employees

**Source: Australian Bureau of Statistics 
2016, Fairfield LGA
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What sets us apart

90% 97%
Well-being Progress

Staff indicated they feel well at this 
time. Well-being reflects the emotional 
wellness of staff, their level of stress 
and sense of safety

Staff indicated they are satisfied with the 
organisation’s response to the situation. 
Progress reflects staff perception about 
organisational performance and continuity. 

“I believe all relevant 
steps have been taken 
to better support 
staff safety, health 
and well-being 
during the COVID-19 
pandemic.”
-Staff comment from Sept.  
2020 Staff survey check-in

Our culture of 
safety and well-being

In September 2020, we conducted a staff check-in survey with the Voice Project to help us 
understand how employees are coping and adapting during the COVID-19 pandemic and the 
support they need. The action plan created from the previous year staff check-in survey created 
opportunities for management to address employees’ needs. We are pleased with our efforts in 
achieving higher results across many of the priority areas. 

Driving positive change during COVID-19



Our priorities

88% 84%

91%89%

Involvement Collaboration

Health & 
safety

Work/Life
balance

I am empowered to make 
decisions needed to do my 
job well.

My work unit receives 
help and support from 
other work units.

My co-workers are taking 
appropriate precautions 
to protect themselves and 
others.

The table above expands on the priority matrix at a question level, identifying the questions where performance was rated lowest 
in comparison to the relative importance of the issue. Key improvement areas, or areas of high impact in which staff perceive 
performance could improve, have been identified. 

Woodville has 
enough flexible work 
arrangements to meet 
my needs.

“I would like to 
say thanks to my 
management for 
providing me a safe 
environment to 
continue with my 
work.”
-Staff comment from Sept.  
2020 Staff survey check-in
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Message from our

Chairperson

During another very challenging year Woodville 
has again demonstrated its ability to be nimble and 
to continue to deliver services to very vulnerable 
communities in times of high uncertainty and risk. 
This has been underpinned by a strong focus on 
good governance, sustainability, risk management 
and strategic and operational flexibility.

Strong risk focus
We continued our strong risk focus to maintain our 
priority of keeping our clients, staff and community 
safe. Our Governance Risk Management Plan 2020 
was reviewed and regularly updated by our Board 
and Audit and Risk committee. Additionally, we 
reviewed reports on Business Improvement actions 
arising from our risk assessments.  

At the beginning of the June 2021 Sydney lockdown 
Fairfield was identified as an LGA of Concern by 
NSW Health due to very high infection rates and 

our community was then subject to very restrictive 
health orders. In this context where almost all our 
clients and staff live in Fairfield and surrounding 
LGAs we determined that our engaged culture, 
whereby staff reported that they felt 90% positive 
about their own well-being and 97% positive about 
the organisation’s response to COVID-19 was a 
key underpinning for our risk management. A 
small number of positive COVID-19 notifications 
at our services were well managed with no further 
infections in close or casual contacts and service 
disruptions were kept to a minimum.

Sustainability 
After relying on detailed scenario financial 
modelling throughout most of 2020 we developed a 
more traditional annual budget in September 2020. 
We ended the financial year in June 2021 in a strong 
financial position, having seen many clients quickly 

“With the wide-spread impacts of COVID-19, the decisive and 
innovative action taken by directors and executives of NFPs must 
be applauded. The dedication of these leaders has meant that 
NFPs have continued to provide services to some of society’s most 
vulnerable in a time of great need.”
Angus Armour CEO, Australian Institute of Company Directors - NFP GOVERNANCE AND PERFORMANCE STUDY 2020
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Message from our

Chairperson
return to services and benefitting from JobKeeper 
subsidies in response to a sharp fall in our NDIS 
income. At the end of June 21, we again returned 
to frequent financial modelling and projections 
against our budget as our NDIS income fell quickly 
again with the June Delta surge and lockdown. We 
advocated strongly through peak bodies, such as 
NCOSS, for not for profits to be included in JobSaver 
and were successful and have benefitted from these 
payments.  We are confident that having experienced 
a quick return by clients to our services in the middle 
of the year that this high level of trust will support 
our business recovery into 2022. Clients and families 
have consistently reported that our initiative to host 
two COVID-19 vaccination clinics which vaccinated 
1,200 people was particularly valued and supported 
ongoing trust in Woodville. 

Strategic and operational flexibility 
Throughout this year we have continuously sought 
to review and refocus our strategic and operational 
directions in response to the continuously changing 
social and economic environment. 

Early in this year we relied on an Issues Paper on 
COVID-19 Strategy considered at our May 2020 
Board. This paper discussed factors such as what 
had changed for our community and what were the 
service implications for our organisation and then 
developed a plan for our priorities over the next 
six months. Significantly the Board concluded that 
whilst our strategic directions were still valid the 
way they would be implemented and the timing may 
change over the next few years. 

We have managed, despite lockdowns and 
heightened risk, to purchase our first house to 
broaden our services to clients by offering supported 
independent living and look forward to our clients 
moving in late 2021 or early 2022.  This provides 
an exciting opportunity for more independence 
for clients and for their families seeing their son or 
daughter step out more into the community.

Based on this strategic discussion at Board level the 
Board then considered in February 2021 a revised 
Operational Plan for 2021 which detailed eight key 
operational priorities for the year and foreshadowed 
another six operational priorities for the 2022 
calendar year.  Progress against this plan was 
reported on in mid-2021 noting priorities which had 
been achieved and others which had been delayed or 
revised due to the changing environment. We ended 
the 2021 financial year foreshadowing the need 
to develop a Business Recovery Plan for the 2022 
financial year.  

At our 2020 AGM a valued Board member, Paul 
Easton, stepped down to concentrate on his new role 
as Principal of a local secondary school, Delany, in 
Granville. Paul was a strong advocate for education 
and specifically the importance of early childhood 
education. He also provided an important calm and 
values-based voice to Board considerations. 

It is important to acknowledge and thank my fellow 
Board members for their leadership and thoughtful 
guidance during a very turbulent year. Our ongoing 
experience of good governance at Woodville has 
been vital in underpinning our deliberations and 
directions. 

Staff at Woodville once again demonstrated how 
they very practically lived out our organisational 
values with their professionalism, compassion and 
commitment to our work and our community. Your 
unfailing willingness to turn up at work every day 
in a very high-risk area during a once in a century 
pandemic is remarkable!

Ken Bone
Chairperson 
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Message from our

Chief Executive Officer

This financial year began and ended with COVID-19 lockdowns. 
Despite this we ended the year in a strong position both in relation 
to client and staff confidence and to financial sustainability. 

We worked hard during these times of crisis to keep 
all clients, staff and our community safe as well as 
continuing to deliver our services often in different 
ways so that our community was able to continue 
to access our programs. Despite the strong focus on 
crisis and risk management across the year we were 
also able to deliver some new initiatives and gained 
some new funding. 

Pandemic Crisis Management
In September 2020, we undertook a second 
COVID-19 staff check-in survey conducted by 
the Voice Project. In this second survey, we 
were delighted that staff reported they not only 
maintained confidence in how their colleagues and 
managers were responding to COVID-19 but that 
their confidence in how Woodville was doing and 
staff well-being increased over the five months 
between the first and second surveys.   

Staff reported that their well-being (emotional 
wellness, ability to manage stress and sense of 
safety) had increased from May to September with 

an increase in positive well-being from 87% to 
90%. Staff also reported that their perception of our 
organisational progress, measuring organisational 
performance and continuity, increased over the five 
months from 93% to 97%.

Some of the open-ended text responses from staff 
included-

Everyone is doing an amazing job!

I’m not sure much more can be done – everything 
seems to be handled well.

Our clients also demonstrated faith in Woodville with 
a steady return to services as we resumed our face to 
face programs early in 2021. The numbers of children 
at our Early Learning Centre which had reduced to 
sometimes less than five children increased and 
reached over 95% utilisation. Our disability clients 
also returned and many enjoyed new holiday respite 
programs on the Central Coast, Dubbo and Canberra. 
Families and young people who converted to using 
our community early intervention programs online 
were delighted to be able to meet again in person 
and we were able to welcome a number of new 
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clients, including many fathers who had participated 
for the first time remotely and now joined in person. 
Clients in our Strong Minds early intervention 
mental health program reported 97% high levels of 
satisfaction with the support they received. 

Sadly, in June 2021 we returned into lockdown and 
continued to rely on the enhanced risk management 
planning and processes and the many online and 
remote working skills we had acquired over the past 
year. 

New initiatives 
Despite long periods of COVID-19 crisis management 
and service disruption, we did achieve the following 
new initiatives and new funding:

• Purchase of a property in West Hoxton as 
our first Supported Independent Living 
(SIL) house for our disability clients. We were 
delighted to purchase a well-appointed five-
bedroom home for our first SIL tenants. This is a 
key strategic priority for Woodville whereby we 
offer a wider variety of services for our existing 
clients and also attract new clients with new 
services. We are looking forward to welcoming 
our new tenants in November 2022 and then 
purchasing a second SIL property in 2022;

• Villawood Town Centre For several years 
Woodville has been actively involved in 
facilitating community input and feedback for a 
major new Development Plan for the Villawood 
Town Centre, where our community services hub 
is located. Our input has included undertaking 
a listening project of Villawood 2163 residents 
for their hopes and aspirations and also what 
they wanted to change about their community, 
as well as community consultations and formal 
submissions on the draft Town Centre Plan. 
During this year we have been pleased to work as 
a community partner with the developer of the 
NSW Land and Housing site, Traders in Purple, to 
provide input and consultation for the new social, 
affordable and private housing development and 
particularly the very much needed 3,000m2 of 
public open space in this major development;

• New funding from NSW Department of 
Education to work with students at risk of 
disengaging in four communities currently 
not serviced by Woodville. This funding was 
announced in June and was due to commence 
in September 2021 but has been delayed until 
school reopening in November 2021. We will be 
working in Eastern Creek, Glenfield, Mount Druitt 
and Penrith. This new program sits alongside 
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Thank you, Batger Furniture!

This year we have received a very 
generous donation of innovative 
commercial grade furniture 
from Batger; Australia’s largest 
educational and commercial 
furniture manufacturers and 
suppliers. Our clients and staff 
absolutely love them!
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and enhances our early intervention mental 
health services for young people and also 
addresses a key strategic priority of building 
our impact through providing more services 
for more people across new geographical 
communities. Additionally, this new program 
will help to address a significant growth in 
demand for mental health services experienced 
throughout COVID-19.

Recovery and rebuilding trust 
During the recent Delta COVID-19 lockdown the 
local Fairfield community was subject to high levels 
of surveillance by Police and the armed forces and 
often daily commentary by the Premier and health 
authorities on characteristics of the community 
which made the population more vulnerable 
to COVID-19 infection. These included multi-
generational families living in extended households, 
potential physical overcrowding, lack of open space 
and that many people who still had work were 
essential workers in roles such as in supermarkets, 
health care and in deliveries of goods and parcels. 

The public narrative has been perceived by local 
communities as an emphasis on compliance and 
punishment rather than on public health, resulting 
in increased social polarisation. 

Western Sydney Community Forum Pillars of 
Resistance – COVID-19 survival and recovery, 
2021 (based on surveys of 235 Western Sydney 
community groups and 160 residents.)

The WSCF along with other agencies and many 
local community leaders have called for a rebuilding 
of trust and action to address the already well 
documented inequities across Western Sydney, 
which have been highlighted by COVID-19. 

Over the next year Woodville will continue to 
advocate for a fairer share of community resources 
and better access to services and business 
opportunities for Western Sydney. Some of the 
significant challenges which we will focus on 
include: - 

• The impacts of much higher unemployment; 
particularly for women, as the economy is 
predicted to return much more slowly for lower 
income jobs. Income support and emergency 
relief will continue to be important for our local 
community for at least the short term. Targeted 
jobs programs and creative employment and 
business opportunities will also be important for 
women and CALD communities;

• Better support and infrastructure for 
community led health and safety initiatives. 
This includes improved access and affordability 
of mental health services, better digital 
connectivity, greater investment in quality social 
housing and vastly improved public spaces for 
livability; and

• How to rebuild community trust with 
government agencies and with communities 
outside Western Sydney and promote the value 
and importance of intergenerational family and 
community networks. This includes celebrations 
and permanent public acknowledgements of 
the richness and value of the many diverse local 
cultures as well as greater local decision making.    

Our staff have daily demonstrated what it means 
to live out our values of social justice, fairness, 
compassion and empathy throughout a long and 
challenging year. I have been humbled to work 
alongside each of you as you have continued to 
creatively and cheerfully deliver essential services 
to high need communities that have often been the 
focus of national attention. 

Our Board continues to provide important 
leadership and direction as we manage high levels of 
uncertainty and risk. I thank each Board member for 
their ongoing commitment to our work and for the 
skills, expertise and wisdom they bring to our work. 

Pam Batkin 
Chief Executive Officer
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Community  
Initiatives

The Community Initiatives Team (CIT) managed 
significant increased demand for many of our 
services as people in local communities experienced 
further vulnerabilities in health and well-being as 
well as economic challenges and job insecurity as a 
result of COVID-19. Working collaboratively with our 
community as well as major government funding 
bodies, the NSW Department of Communities and 
Justice and the Australian Government Department 
of Social Services, the team was able to respond 
flexibly to changing needs and continue to deliver 
new and existing services with innovation.

Strong Minds Program – Family  
Mental Health Support Services
The Strong Minds program is funded by the 
Australian Government under the Family Mental 
Health Support Services. Our skilled team provide 
non-clinical prevention and early intervention 
casework, community education and evidence-
based health and well-being group programs in local 
schools and communities to build resilience and 
mental health and well-being for children birth to 18 
years and their families and carers.

Over the past year, the team worked with 792 

people to deliver 4,902 face to face sessions. This 
included case management and evidence-based 
group work. One of the evidence-based programs 
most requested by local schools was DRUMBEAT. 
This group assists children and young people to 
better manage their emotions by building their 
understanding of anxiety and sharing practical 
information and resources to identify and share 
difficult feelings and strategies to manage and self-
regulate. This peer group program is particularly 
effective for young people in building their resilience 
and life skills to support themselves and each other. 
Local schools have found it useful following the 
social isolation and mental stress that many young 
people have experienced as a result of COVID-19 and 
the change to home schooling during lockdowns.

One teacher commented that:

“I believe the program has influenced some of 
the boys in the group to be able to regulate 
their emotions better. Some of the boys who 
were not getting along have now become 
friends” 

Intensive case work clients participated in individual 
weekly or fortnightly sessions with a qualified Social 
Worker depending on their assessed needs and 
issues for referral. To ensure appropriate longer-

Over the past year, the COVID-19 pandemic continued to have a 
significant impact on the way we work with and support children, 
young people, and families in the LGAs of Fairfield, Cumberland, 
Canterbury-Bankstown, and Liverpool.
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“

The challenges of the COVID-19 
pandemic highlighted the lack of 
access to computers and other 
devices to enable online learning 
and effective transition to high 
school for year 5 and 6 students 
in the Bankstown area who 
participate in BBHS. 
As ABS statistics demonstrate, many families in 
South West Sydney are digitally disadvantaged and 
this was exacerbated during the year as COVID-19 
required online learning.

With the strong support of our funding body, The 
Smith Family, the team adapted our usual service 
model quickly to the service needs and requests from 
schools and students. To assist schools to support 
children and families, we provided families referrals 
to services, provided schools weekly with evidence 
based mental health and mindfulness resources, and 
delivered mindfulness programs such as Peaceful 
Kids and Peaceful Parents. To address emerging 
educational and economic needs, we facilitated 
online homework support sessions and delivered 
food hampers to some Bankstown Public School 
families who had requested additional support 
through the school’s Community Liaison Officer. 

A teacher at one school informed us that as 
students in years 5 and 6 found the mental health 
resources useful, the school allocated one teaching 
day to encourage students to apply the resource 
to improve their mental health. The teacher also 
made the resources accessible to teaching staff 
educating younger students. Parents who engaged 
in the Peaceful Parents workshop also reported 
improvements in their ability to respond to their 
mental health and support their children to develop 
effective coping strategies to improve their own well-
being. One parent indicated that engaging in guided 
meditation sessions provided through the program 
helped reduce her anxiety and migraines.

Building a Bridge to

High School 
(BBHS)

term support within the community, part of case 
planning included appropriate “exit strategies” for 
all clients to access any specialist services such 
as for child protection concerns, family violence, 
parenting supports and clinical psychology or 
community based mental health interventions. 

A noticeable trend during the year was the 
increase in younger children 6 to 12 years 
participating in casework and programs; 
followed by 13-18year old young people. Client 
satisfaction surveys and evaluation of groupwork 
demonstrated that 97% of clients reported high 
levels of satisfaction with the services received 
from Strong Minds. This is particularly pleasing 
as the challenges of working through the 
pandemic meant that the team, our clients and 
community had to learn new skills in delivering 
and participating in many activities through online 
platforms and other remote models.

For over six months throughout 2020/2021, 
services were delivered via digital means or 
using a hybrid model of face to face and online 
when public health orders enabled it. Maintaining 
COVID-19 safe work environments throughout 
this period included social distancing measures, 
hospital grade cleaning, wearing masks, 
temperature checking and QR codes. Staff and 
clients adapted to this new way of working well.

Community education events were also held 
digitally and face to face in accordance with public 
health orders to 287 people. These events allow 
for promotion of Strong Minds and soft entry 
points into services. One of these events was a 
collaboration between headspace Liverpool and 
South Western Sydney Primary Health Network 
called Understanding the Mental Health system for 
CALD communities- children and young people. 
This was attended by 55 community members. 
The event focussed on the unique challenges 
experienced by culturally and linguistically diverse 
communities in South West and Western Sydney 
in relation to mental health and how community 
workers can support clients to access mental 
health supports. Participants included community 
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workers, operational police, doctors and other 
health and allied professionals.

The Strong Minds Program Manager also 
participated in the advisory group working with 
the community sector and the (Department 
of Social Services to ensure that the revised 
policy framework and service guidelines for the 
Family Mental Health Support Services reflected 
practice on the ground and the lived experience 
of service users. This was an opportunity to link 
with other Family Mental Health Support Services 
across Australia and to recognise the significant 
impact that this program has on providing 
case management and group work supports to 
vulnerable families and children. 

Building strong families and  
strong communities 
The prevention and early intervention initiatives 
delivered by the Strong Families Strong 
Communities (SFSC) team are funded by the NSW 
Department of Communities and Justice under 
its Targeted Earlier Intervention Program. This 
year the team have worked with over 1,781 people 
and delivered over 2000 sessions of outreach, 
supported playgroup, Family Fun Wednesdays, 
online programs, school programs, parenting 
programs and case management. Of these 
community members 117 adults participated in 
parenting programs, and 1890 people and families 
received materials aid including food hampers for 
those experiencing economic hardship and social 
isolation as a result of COVID-19. 

A major achievement during the year was 
enhancing our outcomes-based service delivery 
and ensuring appropriate outcomes measures 
for both the community engagement programs 
and family support (case work) in line with the 
Department’s new program guidelines. Staff 
participated in training in appropriate validated 
tools and data collection systems so that we can 
collect more accurate data on service outcomes 
for the Department and our organisation for the 

purpose of needs-based planning and community 
development. This included an upgrade of the 
business intelligence function within the CRM.

The Department of Education launched a pilot 
program directed at providers who have experience 
with students at risk of disengaging from school. 
Community Initiatives was successful and became 
a provider of the Perfect Presence Pilot Program 
in four Principal Networks in Western Sydney. 
This program supports students showing early 
signs of disengagement from school, so that they 
feel stronger connections to school and learning 
and are supported to build on personal and social 
capabilities.

As a provider we will work collaboratively with 
schools to co-design programs that are specific 
to the context of a school and work to meet a 
number of outcomes and measure and evaluate 
the programs in line with a defined outcomes 
framework provided by the Department of 
Education as part of its Student Well-being 
Framework for vulnerable young people.

It has been a challenging year for the Community 
Hub at Carramar, as we continued to innovate in 
response to community needs amongst the ever-
changing circumstances of the pandemic. Many 
staff are residents of the local areas that we service 
and work in. This enabled them to understand 
the lived experiences of local people and stay up 
to date with emerging needs in relation to food 
poverty. Throughout the year we continued our 
strong partnership with OzHarvest and Fairfield 
City Council to ensure that our clients and local 
community were able to access timely and culturally 
appropriate assistance, including the delivery of 
more than 100 food hampers per week. We have 
seen demand for food hampers increase by over 
200% in the final months of the financial year June 
to July 2021, compared to the same period in 2020.

Programs also transitioned to remote service 
delivery models as well as hybrid and face to face 
and transitioned back again when public health 
orders required programs to return to online. 
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We adapted the supported playgroup model 
and started back face to face along with Family 
Fun Wednesday in October 2020 as face to face 
programs were highly sought after by children and 
families who had experienced social isolation during 
lockdown and were asking to return.

Parenting programs have continued to be actively 
attended throughout the year and staff have 
delivered services in both Vietnamese and English. 
Worksheets have also been made available in Arabic 
and Traditional Chinese. Despite the pandemic and 
lockdowns, the interest in parenting programs online 
has provided working parents with the option to 
login during lunch breaks or as they have worked 
from home. A total of 117 parents joined in on either 
Tuning in to Teens, Bringing Up Great Kids, Circle 
of Security and 123 Magic. The success of these 
evidence-based programs highlights the interest of 
local parents in extending their parenting capabilities 
and this is an area of service that will continue to 
broaden over the next year.

An online school help program was launched after 
community told us that they were struggling with 
supporting their children with online learning. For 
many local families English is a second language 
and it can be complex for parents and children 
to participate in online education or remain 
motivated to engage when language is a barrier 
to participation. Parents and children were invited 
to work with our bilingual team online through the 
program and remote “break out rooms” were put 
in place so that cohorts of children and parents 
could work together using a peer support model to 
engage with online learning, homework and social 
opportunities. The strengths of our multidisciplinary 
team meant that some staff supported the parents 
and others supported the children. Several 
Community Liaison Officers from local schools 
in Fairfield and Bankstown with a large cohort of 
refugee students also reached out to access one on 
one targeted support for those students who were 
particularly at risk or isolated.

Ruth 
Callaghan
General 
Manager 
Community 
Initiatives

Client 
Story
De-identified case study of 
casework/parenting support 

Before Mustafa* reached his fourth year of 
school, his teachers grew concerned about 
his withdrawn behaviour at school, which 
effected his learning. The school understood 
that Mustafa was experiencing constant heated 
disagreements with his parents. Mustafa told 
teachers that he felt his parents did not want 
to understand him and he as blamed for many 
things at home. 

The well-being and support unit at the high 
school contacted our team to provide Mustafa 
counselling and support services to build his 
capacity to learn during a very difficult period in 
his life.

The case worker supported Mustafa over the 
phone with counselling. He was consistently 
running away from home but over time Mustafa 
eventually returned home in his own time. 

The case worker was able to provide Mustafa 
with support to organise school work, along with 
donations to access a computer and internet 
dongle to access online schooling and mobile 
phone with SIM card to reach supports.

The support services improved Mustafa’s 
capacity and capability to learn from home and 
disconnection with social media. It gave Mustafa 
new confidence and improved his relations with 
his family. Mustafa is no longer running away 
from home and he returned to school.  

*Names changed to protect the privacy of the people we helped
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We received

207
 referrals for case work support

Provided services to 

2,402
people

98.5%
Overall client satisfaction

We had 26,845 occasions of service 

(or attendances) and held 6,921 sessions
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Carramar Early  
Learning Centre

This is evidenced by our high ongoing utilisation 
rates, which have steadily increased over the last few 
years.

Our recovery journey from the first COVID-19 
outbreak started in July 2020 and by mid-September 
we had almost returned to our pre-pandemic 
utilisation. In February 2021, our utilisation was over 
90%. However, by May the COVID pandemic surged 
again, producing high levels of anxiety and stress for 
everyone.  Many of our families had their lives turned 
upside down as the Fairfield LGA experienced very 
high infection numbers, was identified as an LGA 
of concern and subject to very harsh restrictions 
for several months. A large number of our parents 
lost jobs and faced ongoing financial uncertainty. 
For many of our families early learning provided the 
stability and security of a familiar and supportive 
environment for children, which also enabled 
families to maintain routine and stay connected to 
community. 

High quality care from  
well-trained educators
Qualified teachers and educators are at the core of 
delivering a quality teaching program, and ongoing 
training and development is a key priority at 
Woodville. The team used the times when we had 

lower attendance for critical reflection on improving 
educational practice and to access online learning 
– particularly in relation to building the emotional 
resilience of children. Critical reflection and inquiry 
amongst the team helped us to consider strengths 
and opportunities and further develop the learning 
environment to meet children’s emerging needs and 
interests.

We have adopted what is known as the Key Educator 
Approach. This supports educators’ interactions 
with each child to be consistently warm and 
responsive and build trusting relationships that 
promote children’s sense of security and belonging. 
Our educators endeavour to give priority to these 
nurturing relationships and provide children with 
consistent emotional support, which in turn supports 
them to better develop the self-regulation and social 
skills they need to interact effectively with others. 

In response to the changing and emerging needs 
of the children in our community, we regularly 
review our curriculum.  Educators reflect on their 
own practice and strategies for enhancing learning 
and social interactions with children and families. 
This year we focused on an anti-bias lens and our 
professional discussions led us to explore concepts 
like unconscious bias, gender, sexuality, culture and 

In the face of all the challenges of COVID-19, we have much to 
celebrate. Our long day care centre has remained open throughout 
the year, sometimes with a very small number of children but 
always with a high level of engagement from families and 
educators. 
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disability. We are specifically committed to using 
inclusive language to refer to children’s qualities and 
strengths to demonstrate that every child in our care 
is valued and supported to participate fully in their 
culture and community.

Our educational program is play-based and 
intentional. Educators work collaboratively with 
children and incorporate physical materials, songs 
and other cultural experiences from children’s 
everyday lives. A key example of this is our 
introduction of the Acknowledgement of Country 
space for the children to acknowledge the Cabrogal 
Clan of the Darug Nation as the original inhabitants 
of our land. Each morning we use clap sticks to 
chant an Indigenous rhyme acknowledging country. 
This experience supports our discussions with 
the children about respect for the many cultures 
that make up our local community and which are 
reflected in our child care centre community. 

Children and family connections 
During the year many families were affected by 
the COVID-19 public health orders and “lockdown” 
periods. During these periods, families were advised 
by government to keep their children at home 
unless they were essential workers.  Educators 
worked hard during these periods to maintain 
ongoing connections with our families and continue 
educational experiences through online platforms. 
Specifically, we ran online Group Time twice a week 
via Zoom and regularly had six or seven families 
attend each session. Educators continued the 
children’s education using songs, books, games 
and literacy and numeracy activities. In addition, 
“homework packages” were provided weekly by 
email (with hard copies provided for families who 
could not print the sheets at home) to provide 
practical support to the preschool children who 
are transitioning to school for 2022.  The children 
regularly spoke to educators and to each other in 
the online Group Time about their homework and 
shared their progress.

Strong relationships
Strengthening relationships with children, families, 
and the broader community has been a key part 
of our quality improvement journey. Feedback 
from families is very important for our team and 
sharing the educational journeys of children by 
building connections between the home learning 
environment and the centre. In addition to our 
constant interactions and informal discussions 
with families, we regularly survey families and 
specifically seek formal feedback from new families 
on their children’s first months at the centre. Most 
of the educational team are bicultural and bilingual, 
which strengthens their understanding of the very 
diverse cultural backgrounds of our local community 
and the lived experience of children and their 
families. We often receive feedback that families feel 
culturally safe and understood in using our service 
and partnering with educators to ensure appropriate 
early learning experiences for their children.

Our physical environment 
As part of our ongoing commitment to high quality 
care this year, we were successful in accessing 
capital grants from the NSW Department of 
Education to refurbish our centre with new chairs, 
tables, rugs, shelves, cubby houses, soft chairs 
and sofas, and new educational equipment and 
resources. Introducing new furniture created a 
sense of fun, novelty and stimulation for children. 
We intentionally introduced the new furniture 
and equipment gradually so that children could 
adjust to the new environment and adapt to using 
the different educational spaces and resources 
according to their developmental abilities.

Integrated Children’s Services Project
Woodville has been involved over the last three 
years in an important project funded by the 
Australian Government to increase the number of 
children using our centre who are vulnerable, or 
from disadvantaged backgrounds or communities. 
The project recognises that a good start to life-
long learning starts early in life. If this doesn’t 
happen, children can grow further disadvantaged 
very quickly – they may struggle to learn at the 
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33,213
Hot meals prepared 

92
Total families

11,071
Total sessions

102  
Total Children
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start of primary school and become educationally 
disadvantaged in the longer term. With English 
as a second or third language, it is important 
that preschool age children are able to reach 
developmental milestones in social skills, literacy 
and numeracy so they can build healthy friendships, 
learn in the classroom, help with assertiveness and 
develop an ability to respond with confidence in a 
school environment.

Some key activities the project has delivered include: 

• An ‘afterschool siblings catch-up’ program to 
enhance interaction among preschool aged 
children with school age peers to support the 
unprecedented needs of the local community 
during COVID-19;

• Supporting remote learning for young children 
and families during the lockdowns through 
bilingual resources and online platforms 
including remote 1:1 meetings with the project’s 
degree qualified Early Childhood Teacher; and

• Effective word-of-mouth referrals from families 
and local service providers for our services e.g. 
Life Without Barriers, SDN CAPS, STARTTS to 
provide appropriate “wrap-around” services for 
vulnerable children.

The project was acknowledged in the Australian 
Research Alliance for Children and Youth (ARACY) 
weekly e-Bulletin. It highlighted the innovative 
service model we developed that aimed at 
continuing to support families and strengthen ‘at 
home early learning’ for young children through 
remote learning during the lockdowns.

The project was also invited to present at the 
national Australian Early Development Census 
(AEDC) conference in mid-2021, on how the 
‘integrated model of services for children’ we used 
supports families from highly disadvantaged and 
culturally diverse communities and strengthens age 
appropriate development and learning.

Shery  
Salib
Teaching  
Director

Client 
Story
A few years ago, Esin* was pregnant when 
she entered Australia under the Humanitarian 
Program. Today, she lives with her husband 
and now three-year-old daughter in Fairfield.

She was first introduced to Woodville in the 
search for community connections through 
playgroups. As Esin and her daughter 
continued to attend free supported family 
playgroups at Woodville’s Community Hub in 
Carramar, our program leaders identified real 
benefits for Esin and her husband to attend 
a parenting program to help them support 
their daughter in building confidence and 
developing language skills. 

Over a period of time, Esin’s daughter 
continued to attend supported playgroups 
and online activities, as well as a few days at 
Woodville’s Carramar Early Learning Centre. 
Through the Integrated Children’s Services 
Project, the child’s confidence has continued 
to grow stronger over time and her language 
skills have improved.

 “Thank you to Woodville for helping my 
daughter. She is very happy for me to drop 
her off to preschool so she can play with her 
friends and learn new things. She has grown 
into a confident, strong child since coming to 
Woodville. There is nothing more I want than 
for my child to attend more days.”  - Esin*
*Names changed to protect the privacy of our children and 
families.
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“Our daughter goes to the childcare centre with 
a smile on her face each time. She has learned 
so much thanks to all the educators. The staff 
is so incredible and professional and always 
easy to talk to. Our daughter amazes us so 
much since she has started at the centre. We are 
very grateful to all the educators who help her 
growing.” Parent

“Love the staff they are so nice with us and each 
one of them cares and has passion for what they 
are doing. My son love going to school.” Parent

“The team is so good and always teaching 
different things to our children. Every time my 
children go to the childcare they came back 
with new learning stuff and surprise us. We are 
very happy with the service they provide for 
our family.” Parent

“Fantastic child care, my son is lucky to have 
great educators like them. They help him a lot 
and care for all details.” Parent

“The educators and the environment are 
amazing. My daughter was hard to settle in 
the beginning, but because of what they did 
she loves school now. We tried many other 
services but she only settled in this childcare 
and have many friends now. We like to refer it 
to our family and friends.” Parent
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Disability Services

This year, we became highly aware of the 
importance of agility and flexibility in the evolution 
of our disability service offerings. While the 
COVID-19 pandemic presented us with many service 
delivery challenges, it also created the space to 
innovate and adapt, while ensuring that our clients 
and communities stayed safe and connected. 

Gradually restoring our  
service delivery
The beginning of the year saw disability services 
in recovery mode – gradually restoring our service 
delivery to something approaching normality. 
COVID-19 related infection control strategies had 
become the norm, and the occasional escalation of 
the situation locally meant that services delivery 
continued to be restricted to some extent.

We wanted to be very careful about how we got 
back to ‘normal’ and this meant that some services 
had only just restarted when the Delta strain 
overwhelmed Sydney towards the end of the year.

Throughout this period, clients, staff and their 
families have had to adopt a range of new habits, 
practices and strategies to keep everyone safe, and 
I have been enormously impressed by the fortitude 
and good humour with which they have accepted 
these changes, and integrated them into their 
‘new normal’. It was also very pleasing to see staff 
respond quickly to urgent government mandates for 
mask wearing. 

At the end of the year we found ourselves in another, 
stricter lockdown, which meant the suspension of 
many of our services under Public Health Orders. 
Almost all our staff were stood down, and those who 
were working did so equipped with travel permits, 
essential worker evidence and regular testing. Again, 
I was amazed at the willingness of our staff to adapt 
to these changes, and their commitment to our 
clients as they provided services in LGAs of concern 
at some risk to themselves.

Looking back on the year, it has been both highly demanding and at 
times, rewarding as we continued to operate through the COVID-19 
pandemic. I am constantly in awe of the resilience and adaptability 
of our staff and clients and their families.
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Disability Services and Vaccination
As a provider operating in LGAs of concern, it 
became clear to us that COVID-19 vaccination – for 
both clients and staff – was going to be essential 
to our pathway out of the COVID-19 lockdown. 
Eventually vaccinations were made mandatory for 
our staff, but by that stage our careful and consistent 
messages to staff, clients and families were already 
paying dividends and the vast majority of our staff 
were fully vaccinated well before the deadline.

I was impressed by the way senior staff addressed 
initial vaccination hesitancy, guiding their teams 
to reliable sources of information, and answering 
questions and concerns respectfully and with 
compassion for the fears being expressed. 
Organisationally, we ensured that both staff and 
clients had as much access as we could provide to 
information in community languages to support 
their decision making. Our hosting of COVID-19 
vaccination clinics at our sites also meant that we 
could support clients and their families to and from 
appointments, and provide sometimes much needed 
comfort to clients who found the experience difficult. 

It has been a function of the closeness and strength 
of our community, and the diverse cultures within it, 
that despite the initial challenges presented by the 
vaccination programs, community organisations and 
leaders working together has led to many South West 
Sydney LGAs leading the way in vaccination rates. 

A period of growth
Despite the challenges of the pandemic we launched 
four additional service types and demonstrated 
strong client retention rates.

Our new client holidays have been a much-
welcomed addition to our service suite, and during 
the financial year we took clients to Dubbo to sample 
the delights of the Great Western Plains Zoo, and 
to the Central Coast, and Canberra. The Canberra 
holiday included travelling by train from Sydney to 
Canberra and back again. This opportunity gave 
clients much excitement and also saved a long drive 
for our staff.

Towards the end of the financial year we were 
successful in securing a property for our first 
Supported Independent Living accommodation – a 
beautiful five bedroom home in West Hoxton.  
It has been exciting to offer clients and their families 
the opportunity to live independently in a caring, 
familiar setting, and safe home. By the time the next 
report is being written, we plan to have two homes 
up and running.

Our hosting of COVID-19 
vaccination clinics at our sites 
also meant that we could support 
clients and their families to 
and from appointments, and 
provide sometimes much needed 
comfort to clients who found the 
experience difficult. 
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2,700 
Number of hours of service 

provided each week

 148 
Number of clients

4
Number of  

new programs

 61 
Number of staff
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120 approx
Supported number of clients  
NDIS plan reviews  

The continuing challenges  
of the NDIS
Throughout the year, we have continued to 
grapple with the ongoing challenges presented 
by the NDIS. Changes to pricing, and claiming 
practices have meant considerable work has had 
to be done once again to successfully administer 
the scheme and ensure that we are paid for the 
work we do. Although we were relieved to see the 
mooted Independent Assessments abandoned, 
we continue to have concerns about what might 
replace them, given the current focus of the 
Federal Government on reducing the cost of the 
NDIS. 

However, we have received good support from 
peak bodies – in particular the NDS – and from 
the NSW Government, in advocating for an 
approach to the NDIS that ensures people with 
disability continue to get the supports they need. 
We will continue advocating strongly on behalf of 
our clients at every annual plan review, to ensure 
our clients plans reflect their stated goals and 
needs.

Wendy 
Pettifer
General 
Manager 
Disability 
Services

Celebrating local communities
As we work through more of the COVID-19 
pandemic, we continue to be attentive of the 
vast impacts of the pandemic on our clients and 
families, living in communities deemed ‘LGAs 
of concern’. It has not been easy and we thank 
our staff, clients and their families who continue 
to work with us and hold conversations about 
their daily challenges and where we can support 
them. I am incredible humbled by their resilience 
and ways to respect the diverse needs of the 
community. 

45 
Number of clients supported 
with Allied Health Services
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“I was very happy when Woodville asked me 
and my husband to join in the interview for 
the recruitment of a disability support worker 
for Mary. My Mary is a very happy and active 
person. It was important to match her with the 
right worker. She enjoys activities like writing, 
piano, dancing and going to the gym. She has 
also completed volunteered work and a few work 
experiences arranged by Woodville.” Parent

“There was no way I was going to miss out 
on a holiday to Canberra. I liked pretty much 
everything – visiting Parliament House, War 
Memorial and all of Canberra city. I also enjoyed 
spending time with friends and stay in a nice 
accommodation.” Client

“Wendy is my clever girl. She enjoys maths 
and puzzles like ‘finding a word’. She has a very 
special connection with many of the staff at 
Woodville – it’s her happy place! And she is 
always excited to go to Woodville.”  Parent

“The train ride from Sydney to Canberra was 
very exciting We talked and laughed for hours 
and watched the train travel slowly out of the 
city and then fast across green hills.” Client

“I really appreciate the care and effort 
Woodville provides my young adult daughter 
Sarah. The staff at Woodville talks to me often 
and together we have been able to provide 
Sarah with the right level of support. Sarah is a 
very bright girl and she enjoys many interests 
at Woodville.” Parent



WOODVILLE ALLIANCE ANNUAL REPORT 202136

Organisational  
Structure

Chief 
Executive Officer

Pam  
Batkin

General 
Manager  
Human  
Resources 

Veronique 
Besnard

General 
Manager  
Corporate 
Services

Carol  
Swift

General 
Manager  
Disability  
Services

Wendy 
Pettifer

Marketing 
and 
Partnerships 
Manager 

Lili  
Sta-Maria

Business 
Development 
Manager 

Michael 
Doran

General 
Manager  
Community 
Initiatives 

Ruth 
Callaghan

Leadership Team
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Financial Results 
2020/21

Further information of Woodville’s financials can be obtained from the Australian Charities 
and Not-for-profits Commission (ACNC) website: https://www.acnc.gov.au/charity

Service Area 2020/21 2019/20

Disabilities $5,638,440 $5,179,037

Community Initiatives $2,518,997  $2,442,170

Carramar Early Learning $874,883   $646,767

Other $787,344 $925,767

Total $9,819,664 $9,193,741

Organisation Annual Income

External Fees & Charges $6,356,524

Commonwealth Gov Funding   $2,208,242

State (NSW) Gov Funding $910,505

All Other Income $344,393

Total   $9,819,664

Category Annual Expenses

Employee expenses $7,624,551

Administration expenses   $498,535

Premises expenses  $ 400,100

Depreciation $218,874

Motor vehicle expenses   $202,022

Program expenses   $139,869

Other expenses   $25,466

Total   $9,109,417

Total Income 2020/21 compared to previous year

External Funding 2020/21

Expenses 2020/21

TOTAL INCOME 2020/21 COMPARED TO PREVIOUS YEAR
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Other 787,344$       925,767$       

Total 9,819,664$    9,193,741$    

EXTERNAL FUNDING 2020/21
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State (NSW) Gov Funding

All Other Income

Total

EXPENSES 2020/21
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Total Expenses
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139,869$                                 
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218,874$                                 

25,466$                                   

498,535$                                 

9,819,664$                              
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6,356,524$                              

2,208,242$                              

910,505$                                 

344,393$                                 

TOTAL INCOME 2020/21 COMPARED TO PREVIOUS YEAR
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Other 787,344$       925,767$       

Total 9,819,664$    9,193,741$    
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Depreciation
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Program Expenses
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Annual Expenses

7,624,551$                              

400,100$                                 

218,874$                                 

25,466$                                   
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Annual Income

6,356,524$                              

2,208,242$                              
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344,393$                                 
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How you can help
Your generous contribution will help us continue to support  
the individuals and families who use our Disability Services,  
Early Learning and Community Programs.
Woodville Alliance Ltd. is endorsed as a Deductible Gift Recipient (DGR). It is covered by  
the Income Tax Assessment Act 1997.
Note: All donations of $2 or more are tax deductible.

For further information on how you could financially assist our services please speak to Pam Batkin or  
Carol Swift on 9722 5200.

Corporate Partnership
Join us in a short or long-term partnership that could make a genuine difference in the local
community.

Volunteer
If you would like to volunteer your time or resources to help in community services we would love to hear 
from you.

Work Experience
Perhaps your organisation would be able to provide on the job work experience?
Phone: 9722 5200 E-mail: info@woodville.org.au

2. WEBSITE
go to our Donate page 
www.woodville.org.au

3. INTERNET BANKING 
Our bank details are as follows:
Commonwealth Bank  
BSB: 062265 
Account No: 10315127
Account Name: Woodville 
Alliance Ltd.
(Please mark ref: Donation)

3 EASY WAYS TO DONATE
I would like to contribute to the programs that help Woodville Alliance’s Local Community. 

Amount Enclosed: n $10   n $20   n $50   n $100   n $200   n Other amount __________________
Donation Details:

Name 

Address

Suburb  Post Code 

E-mail Telephone

1. MAIL
Woodville Alliance Ltd. 
Send Cheque or Money 
Order to:  
PO Box 468  
Villawood NSW 2163

OR OR

https://www.woodville.org.au/support-give/donate/
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In Appreciation

Affordable Community 
Housing
Anglicare
Arab Council Australia
Arthur Phillip High School
Assyrian Resource Centre
Aspirico
Auburn Diversity Services 
International
Auburn Girls High School
Auburn Youth Centre
Australian Kookaburra 
Kids Foundation
Australian Vietnamese 
Volunteers Association
Bankstown Arts Centre 
Canterbury - Bankstown 
Council
Bankstown Community 
Resource Group Inc.
Bankstown Girls High 
School
Bankstown West Public 
School
Bankstown Public School
Bankstown Women’s 
Health Centre Inc.
Barnardos Auburn
Bass Hill Public School
Benevolent Society
Birrong Girls High School
Berala Public School
Better Goals
Blaxell Street Public 
School
Bonnyrigg High School
Breakthru Solutions
Brighter Futures 
Bankstown
Bunnings Villawood
Cabramatta Community 
Centre
Cabramatta High School
Cabramatta Intensive 
English Centre
Cabramatta Library
Canley Vale Public School 
CAPS
Canley Heights Public 
School
Carramar Care Centric
Carramar Public School
Casula Powerhouse
Catholic Care Fairfield
Catholic Education, 

Diocese of Parramatta
Chester Hill Public School
Chester Hill High School
Chester Hill 
Neighbourhood Centre
Children’s Discovery 
Museum
Communities for Children, 
Bankstown and Fairfield
Community First Step
Community Migrant 
Resource Centre- 
Parramatta
Condell Park Public 
School
Core Community Services
Council of Social Services 
of New South Wales
Cumberland Council
Cumberland Multicultural 
Community
Cumberland Women’s 
Health Centre
Curiousworks 
Dandelion Support 
Network
Darcy Street Project
Deakin University
Department of Education 
and Training
Department of Human 
Services 
Department of Premier 
and Cabinet
Department of Social 
Services
Dubarah Australia
Edensor Park School
Fairfield City Council
Fairfield High School
Fairfield Intensive English 
Centre
NSW Police Fairfield LAC
Fairfield Parent Support 
Centre
Fairfield Public School
Fairfield Schools as 
Community Centres
Fairvale Public School
Fairvale High School
Families NSW
Gecko Sports
Georges Hall Public 
School
Guildford Community 
Centre

Granville Boys High 
School
Granville Public School
Granville South High 
School
Granville South Public 
School
Graystanes High School
Ground Chai
Harrington Street Public 
School
Headspace
Holos Consulting
Housing NSW
Holroyd School
Host International
Humans United by 
Business (HUBB)
Hurlstone Agricultural 
High School
Ian Potter Foundation
I-Planit
Juvenile Justice NSW
Junction Works
Kaleidoscope 
(Commonwealth Respite 
and Carelink Centre)
Kari Aboriginal Resources 
Inc.
Karitane
Kinchela Boys Home 
Aboriginal Corporation
KU Children’s Services
Lansvale Public School
Local Community 
Services Association
Mary Immaculate Catholic 
School
Matchworks
Meridian IT Australia
Merrylands Public School
Mission Australia
Montessori Preschool 
Auburn
Multicultural Disability 
Advocacy Association
Mums 4 Refugees
National Disability 
Insurance Agency
National Disability 
Services
NSW Department of 
Communities and Justice
NSW Department of 
Industry

NSW Department of  
Sport and Recreation
NSW Health Office of 
Communities Aboriginal 
Affairs
NSW Office of the 
Honourable Jason Clare
Officeworks Old Guildford
Our Lady of the Rosary 
Catholic Primary School 
Fairfield
OzHarvest
Parks Community 
Network
Parramatta Holroyd 
Community Support
Patrician Brothers College 
Fairfield
PCYC Auburn
PCYC Bankstown
PCYC Cabramatta
PCYC Fairfield
Phoenix Eye
Playgroups NSW
Powerhouse Museum
Prairiewood High School
Relationships Australia
RV Chavez Consulting
Sacred Heart Catholic 
Primary School Villawood
Saint Joachim Catholic 
School
Salvation Army Villawood
Smithfield Public School
St Gertrudes Catholic 
School
St John’s Park High School
St Vincent de Paul
StayPut Restraints
Settlement Services 
International – 
Community Hubs
Sherwood Grange Public 
School
Sing and Grow
Smithfield Public School
South Strathfield High 
School
South Western Regional 
Tenants Association
South Western Sydney 
Local Health District
South West Sydney 
Community Health
South West Sydney 
Family Referral Service

South Western Sydney 
Primary Health Network
STARTTS
St Brendan’s Community 
Hub
Sydney Film Festival 
Sydney Community 
Foundation
Sydney Indigenous 
Coordination Centre 
Sydney
TAFE Liverpool
TAFE Bankstown
TAFE Wetherill Park
The Agency 
The Mercy Foundation
The Salvation Army 
The Smith Family
The Social Outfit
The Street University
The Sydney Children’s 
Hospital Network (SCHN)
Ted Noffs Foundation
The Black Dog Institute
The University of Sydney
The Walter and Eliza Hall 
Holdings Pty Ltd
The Woods Pantry
Uniting Care Mental 
Health
University of NSW
Urbanista
Verona School
Villawood East Public 
School
Villawood Senior Citizen 
Centre
Western Sydney 
Community Forum
Western Sydney 
University
Western Sydney Local 
Health District
WorkDynamic
Yagoona Community Hub
Youth Action
YMCA New South Wales
Yoga and Beyond
Youth off the Streets
180 Degrees Consulting – 
University of Sydney
Zyteq

With sincere thanks to our funding bodies, sponsors and partners in 
2020–2021.
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