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I want to thank all staff wholeheartedly for their hard work and
genuine care for each other, clients, and their families during the
flood, particularly those whose homes were damaged and families
displaced.
If you or your family need help to connect to flood recovery services, please get
in touch with your local council or speak to one of our managers for help.
Our centres and new SIL home remained dry and safe during the flood. However, we minimized community
and centre based services on the days deemed a disaster by the Premier and
kept office staff at home to work. Our managers and support workers were
actively connecting with families daily to find new ways in service delivery.
Nevertheless, our staff and clients enjoyed some fun activities during a very
wet couple of months. Check out the many happy photos in the articles.
Some very lucky clients attended the Easter Show during the weekend. The
clients are super excited for a few more visits this week to the Royal Easter
Show and Fairfield Showground.
In this edition, catch up on WA’s latest COVID practices and how we are
keeping clients and staff safe in our service delivery. We continue to
implement the WA vaccination policy by ensuring all disability staff are triple
vaccinated with third booster shots. As the flu season is upon us, we must
follow COVID guidelines and practices to keep everyone safe.
We have welcomed new staff and celebrated those who have provided WA
long service. Make sure you check out the section.
I hope you enjoy the April edition of the client newsletter. If there’s anything,
you would like featured or want to share an editorial comment on, please drop me a line at
mbradley@woodville.gov.au or call 0420 988 113.
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KEEPING WOODVILLE CLIENTS AND FAMILIES
COVID-SAFE
When it comes to client and staff safety, Woodville has continued to stay
ahead of the curve.
I am pleased to report that 100% of our staff are triple vaccinated.
Other safety measures that we continue to adhere to are:
•
•
•
•
•
•
•
•
•

constant use of P2 masks by staff;
hand sanitization;
good hygiene practices;
temperature checks at the start of the day;
twice-weekly mandatory RAT testing for all our staff;
social distancing (where possible);
the requirement for staff to self-report and self-isolate as soon as they become aware of any COVID
symptoms; and
regular staff updates around any new changes in NSW Health.
We are still awaiting the delivery of our Air Purifiers, which the supplier has delayed due to
significant supply issues.

Flu Season
With the flu season around the corner, we encourage all
our staff to get flu shots ahead of time. Like the COVID
vaccines, it is an important preventive measure.
We would also like to encourage you to get flu shots from
your local GPs or participating pharmacies to ensure you
and your loved ones are promptly protected against the
nasty impacts of flu.
Please let us know if you would like more information
about where to get a flu shot.
Free Counselling Service for Carers
At Woodville, we know that caring for a loved one is important
work. Some days, caring brings great joy, but it can be lonely or a
little overwhelming on other days.
The Carer Gateway Counselling Service offers free service for
Carers. Each weekday, from 8am to 6pm; their professional
counsellors are available to talk through your concerns and how
you feel about your carer role.
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To use this free service, select ‘Request a Callback’ on their web page, fill in your details, and someone will
call you back within one business day. You can also call 1800 422 737 and Select Option 2 to speak to their
team.
To find ideas to boost your wellbeing as a Carer, browse their Carer Wellbeing Fact Sheets by selecting the
‘Fact Sheets’ tab and browse our topics. There are some great resources on mindfulness, gratitude, stress,
etc. “

STAFF PROFILE: GET TO KNOW… AMAL!
Your role at Woodville is A Support Worker who helps clients live their
best life!
How long have you been with Woodville? More than 20 happy years.
I have a degree in Chemical Engineering and was a teacher in Beirut,
Lebanon. When I came to Australia many, many, many years ago, I
wanted to work in disability because I am passionate about helping
people with disability. Today I am a qualified disability support worker,
and I love my job at Woodville.
What’s the best thing about your role? Many things! I want to say - looking after clients and helping them
achieve their goals to be good and happy community members. I want them to be valued like everyone else.
Their goals can be small or big because every bit of step up helps. For example, I helped a client learn how to
recycle, collect bottles, and deliver newspapers to earn money for himself and have increased social status in
the community.
My superpower? Everything! I like working out different ways to communicate with clients; I try to be a good
role model; I love my family, cooking, shopping, and helping with Arabic language translation.
The last song I sang? (Fills the room with a song…) You are my sunshine, my only sunshine; you make me
happy when skies are gray; you’ll never know, dear, how much I love you…
Favourite quote: “If you fail to plan, then plan to fail.”

STAFF SERVICE ACKNOWLEDGEMENTS - Thank you, and congratulations!

Amal

Elizabeth

Montclair

Marlene

Over 20 years!

18 years!

14 years!

Three years!
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More
acknowledgments in
the next edition!

DISABILITY ROYAL COMMISSION
The Disability Royal Commission was established in April 2019 in response to
community concern about widespread reports of violence against and the
neglect, abuse, and exploitation of, people with disability. These incidents
might have happened recently or a long time ago. The Disability Royal
Commission will investigate:
•
•
•

preventing and better-protecting people with disability from
experiencing violence, abuse, neglect, and exploitation
achieving best practices in reporting, investigating, and responding to
violence, abuse, neglect, and exploitation of people with disability
promoting a more inclusive society that supports people with disability to be independent and live
free from violence, abuse, neglect, and exploitation.

For the latest Public hearing (17): The experience of women and girls with disability with a particular focus
on family, domestic and sexual violence, visit: https://disability.royalcommission.gov.au/publichearings/public-hearing-17

SUPPORTED INDEPENDENT LIVING
New resident Justin celebrated the clear skies during the heavy rain
period by learning to mow the lawn. Not just any lawn, "My home.
My lawn!" he said.
Justin moved from his family home to a Woodville Alliance
Supported Independent Living (SIL) home. We have helped him and
other residents with NDIS planning for the funds and support to live
independently. Go, Justin! We are so proud of you.
With the help of support workers, the household residents have
enjoyed:
• Getting to know each other and learning to be a good housemate;
• Talking about how to make the home look more home-like and
cozy;
• Going to Bunnings to buy plants and gardening items to decorate
the backyard;
• Daily cooking and arts & crafts;
• Washing the home vehicle on the driveway; and
• Tidying their rooms and common areas.
Are you ready or considering moving to a new home with Woodville?
We have accommodation placements available, including another SIL home this year. Perhaps living
independently is one of your goals and an essential part of your future planning? Remember, we can
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support you with the NDIS funding planning process. Take the first step and connect with a friendly
Woodville staff to discuss your situation.

EARTH CENTRE, FAIRFIELD EAST

Toby and the team are continuing to welcome clients back. The clients have enjoyed various activities in the
centre and the community despite the rain.
The clients have been busy cooking and having fun activities indoors on rainy days at the center. They’ve
been cooking pizza, baking cakes, and many more. Some clients have enjoyed going to the pools for therapy,
while others have been out to the community parks and shops on clear days. Clients also regularly enjoy
going out for coffee and eating out with their support workers.

CHESTER HILL

•
•
•

The clients at the Chester Hill centre with clients from our GeekAbility (Liverpool) program
commenced nine-week jewelry making with TAFE Teacher Claudia, the TAFE.
When the weather is clear, the clients enjoy going out to the community to visit parks and shops.
At the centre, they have enjoyed weekly cooking classes. Their favourite dish is linguini!
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•

The staff and clients are looking forward to further easing the COVID-19 restrictions in April to go out
bowling, swimming, and other fun activities.

GEEKABILITY PROGRAM,
LIVERPOOL
Some clients have commenced traveling
training, and they’ve been out and
about in Liverpool and surrounds.
The clients attended the opening of a
disability service centre in Fairfield,
which included dancing, crafts, and fun
activities.
Treena and the staff are busy preparing a new TAFE vocational work experience and training course. More
information will be available soon!
Some clients attended the Easter Show during the weekend. And a few more visits are planned to the Easter
Show and Fairfield Showground. Talk to a support worker for tickets.

What’s been going on in other parts of the Woodville Alliance?
Woodville Alliance held a Community Consultation in Villawood to gather
ideas and preferences for a new community space and park.
Watch the video: https://youtu.be/d1CjyH33gm4

Keep in touch! If you have any questions or concerns, please connect with any of our friendly staff.
Or, if you would prefer to talk to me directly, my number is 0420 988 113, and my email is
mbradley@woodville.org.au. I look forward to catching up with you in the next edition, June 2022.
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