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Welcome to the first edition of our client newsletter for the
year 2022. In the context of COVID-19 and the surge of the
Omicron variant, I trust you had a lovely end-of-year break
and an enjoyable summer so far.
As we begin our third pandemic year, we face the uncertainties of the new
Omicron variant, which hopefully appears to decline after an
unprecedented January surge.
We have been working closely with clients and families to return to services as we continue to
operate with the current COVID-19 restrictions. Our centres at EARTH Fairfield East, Chester Hill,
and Liverpool have remained open, and some clients continue with services at home and in the
community. Thank you to the clients and families for your support and patience. It has been exciting
to welcome you back to our services. We are working diligently to follow NSW Health and
government guidelines and mandates. For further information on what we are doing, please read
the article below.
We aim to work closely with each family to return to services. If you are currently not attending due
to COVID-19 concerns and would like to discuss returning, please don’t hesitate to give us a call.

KEEPING WOODVILLE CLIENTS AND
FAMILIES COVID-SAFE
As we enter into a ‘new’ normal in this third year of the
pandemic, I want to highlight to our valued families and
clients that throughout this challenging time, Woodville
Alliance's main priority has been the safety of our clients,
their families, and our staff.
In acknowledgment of the added challenges COVID-19
has caused for many of our families, we wish to thank
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you for your ongoing support and trust in Woodville
Alliance. In an attempt to return a sense of normality to
our lives, our Premier recently announced the lifting of
some more restrictions in NSW. This is welcome news
for a lot of us.
With that in mind, it is also timely for me to update you on
Woodville Alliance's current COVID-19 safety protocols
and measures that we will continue to implement for your
ongoing safety and minimize any service disruptions.
Most of our administrative staff are returning to Woodville
sites from 28th February. The following safety measures
will either remain in place or will soon be introduced:
•

COVID-19 Vaccines and Boosters: All Woodville
staff working in disability services and most other
Woodville staff are now triple vaccinated. We wish
to thank our incredible team for their compliance
with Woodville Alliance’s mandatory COVID-19
Vaccination Policy.

•

Rapid Antigen Testing: Our staff currently
undertake Rapid Antigen tests (RATs) twice weekly before the start of their shift. If they
return a positive test, we have protocols in place to ensure that staff does not come on-site
and follow self-isolation guidelines. We have RATs available for our clients in case they
experience any COVID-19 symptoms after coming on-site and wish to take a test, for their
piece of mind and that of our staff. We request that we let our staff know if you (our client) are
experiencing any COVID-like symptoms or have been identified as close contact. This is
important for your safety and our staff and other clients.

•

Face Masks: As masks are very effective in reducing transmission of COVID-19, there will
be no change to the current mask use for staff in disability services - we will continue to wear
masks at all times.

•

Ventilation and Air Quality: As we now know, this virus spreads through the air, which is
why maintaining and monitoring good air quality and ventilation is essential. Outdoor settings
help achieve that, but that is not practical for all office settings. Therefore, based on advice
from health experts in and around Australia, we are adding extra safety measures to our
existing suite of measures to ensure good air quality and monitoring.

•

•

CO2 Monitors: All the sites within disability services will soon receive a CO2 monitor
to monitor the quality of air in the room.

•

Air Purifiers: Woodville Alliance has ordered air purifiers with medical-grade HEPA
filters, which remove 99.97% of ultra-fine dust and inhibit the spread of captured
bacteria within an enclosed space. These would be used in areas that do not have
adequate natural air ventilation, i.e., the use of open windows/doors, etc.

Hand Sanitisers and Surface Cleaning Wipes: There is no change to the current staff use
of anti-bacterial hand sanitisers. We will make them available throughout our sites. Staff will
also continue to use anti-bacterial surface cleaning wipes. Our facilities are also regularly
cleaned.
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•

Capacity Limits and Social Distancing: Although capacity limits and social distancing rules
have also been significantly eased, Woodville Alliance will continue to adhere to the 1.5m
rule where possible and limit gatherings.

Lastly, our Senior Leadership Team continuously monitors and reviews COVID-19 Safety Plans in
all areas and introduces Risk Assessment tools where needed. If you have any questions or
comments about how we are keeping Woodville Alliance and its clients and staff safe, please do not
hesitate to talk to us.

SUPPORTED INDEPENDINT LIVING
In December 2021, we opened our first
Supported Independent Living (SIL) home in
our new property in West Hoxton, and we have
already welcomed three residents.
It is a significant achievement to have opened
this new service just as a new COVID-19
variant was surging. A big congratulations to
the SIL team for all their hard work in keeping
tenants and staff safe.
Are you ready or considering moving to a
new home with Woodville?
We have accommodation placements
available, including another SIL home this
year. Perhaps living independently is one of
your goals and an essential part of your
future planning?
Remember, we can support you with the
NDIS funding planning process.
Take the first step and connect with a friendly
Woodville staff to discuss your situation.
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EARTH CENTRE, FAIRFIELD EAST
Toby and the team have welcomed many clients
and families back. They continue to contact
families to transition back to service or receive
services at home.
Since the beginning of the year, the clients have
enjoyed having fun outdoor activities such as
going to the park, exercising, playing ball
activities, and relaxing community walks in
nature.
Some clients were lucky to spend a relaxing time
at the beach and enjoyed exposure to the sun
and ocean. The clients are also enjoying some
indoor activities in the gym, exercise on mats,
cooking, puzzles, games, and many more.
It has been a busy start to the year keeping
everyone safe, and after a long break, there’s a
lot of excitement from staff and clients.
We have shared some beautiful photos taken by
our thoughtful support workers. From the smiles
and laughter, it’s easy to see the clients enjoying
a variety of daily activities, changing scenery,
and boosting everyone’s moods.

CHESTER HILL
Ma and Treena have been busy preparing and
planning a fun client program with the team.
The clients enjoy exploring the theme of the
‘Great Barrier Reef’ and continued many
celebrations of the Lunar New Year – engaging
in new sights, smells, tastes, and sounds.
Through arts and crafts, research, and other hands-on activities, the clients have enjoyed rice paper
rolling, sushi, reading recipes, and cooking short chicken soup. The clients also enjoyed making
cards and decorations for Valentine’s Day.
We hope you are enjoying some of the stories the clients bring home. We have shared some
beautiful photos taken by our thoughtful support workers.
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GEEKABILITY PROGRAM,
LIVERPOOL
The clients have enjoyed the
relaxation of the COVID-19
restrictions visiting Westfields
Shopping Centre and the Liverpool
City Centre.
Liverpool is a beautiful city with lots
to see and do, and the staff makes
sure the clients participate in the
community.
One of their daily routines includes a visit to the park, which the clients enjoy completing an exercise
program using the gym equipment followed by a relaxing time in the water park. Recently the clients
spent an enjoyable day at the Sorry Day commemoration.

Woodville Alliance Disability Services Newsletter PAGE 5

Keep in touch! If you have any concerns or want to share your comments, please connect
with any of our friendly staff and team leaders. Or, if you would prefer to talk to me directly, my
number is 0420 988 113, and my email is mbradley@woodville.org.au.
I look forward to catching up with you in the next edition, April 2022.
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