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Background
Villawood
Villawood is located upon the traditional lands of the Cabrogal people. It is approximately 25km west
of the Sydney CBD, and is home to approximately 6,000 residents. At the time of the 2016 Census,
occupied private dwellings were as follows: 1,300 separate houses; 320 apartments; and 128 semidetached or row houses.

Villawood Town Centre
Villawood Town Centre is a transit oriented centre within the Fairfield Local Government Area,
serviced by the Villawood railway station on the T3 Bankstown Line, as well as direct bus services to
Fairfield, Bankstown, and Liverpool.
The Villawood Town Centre consists of the business heart at the eastern side of the study area and the
vacant Kamira Court Residential Precinct (owned by Land and Housing Corporation - LAHC), Hilwa Park
and Railcorp land immediately land south of the Villawood Railway Station. The study area is bound by
Villawood railway station to the north, Woodville Road to the east, existing low density residential
development to the south along Hilwa Street and Kamira Avenue to the west.

Draft Villawood Town Centre Urban Design Study
Fairfield City Council (Council) has engaged TPG Town Planning and Urban Design (lead consultant),
LFA Pacific (Urban Design) and AECgroup (Market and Economic Feasibility), to prepare an urban
design study for Villawood Town Centre.
The Draft Villawood Town Centre Urban Design Study seeks to:
• reflect an analysis of current strengths, weaknesses, opportunities and threats determined
hrough site visits, literature review, and stakeholder consultation;
• outline a strategic approach to planning and development standards impacting upon built form;
• test development scenarios based on economic feasibility and minimising amenity impacts (e.g.
unacceptable overshadowing levels of adjoining development);
• identify road network and public domain improvements in the Town Centre and its immediate
surrounding area reflecting existing weaknesses as well as demand generated from future
development;
• recommend development standards contained within Fairfield Local Environmental Plan 2013
(FLEP 2013) and development controls within a new Villawood Town Centre Development
Control Plan.

Study Recommendations
The Draft Villawood Town Centre Urban Design Study recommends:
• Villawood Place as the main street with active retail at ground level and shop-top housing above
• Buildings 4-12 storeys high.
• Housing for approximately 805-895 apartments above shops, and close to bus and rail service.
• Housing for approximately 400 units next to the town centre in a 30:70 mix of affordable/private
housing.
• New civic space in the heart of the town centre.
• Wider pedestrian walkway from Kamira Court car park to Villawood Place
• Improved pedestrian connectivity to land located north of Villawood the railway station
• New local open space options on Kamira Avenue and expansion of Hilwa Park to allow future
residents to access local neighbourhood parks.

Planning Exhibition and Stakeholder Engagement
The Draft Urban Design Study was placed on public exhibition for 56 days, from Wednesday 1
November 2017 until Friday 19 January 2018, with written submissions from interested stakeholders
due by close of business on the final day of exhibition.
Fairfield City Council advised of three avenues for stakeholders to ask questions about the study:
• A community information stall on Thursday 16 November 2017 at the Villawood Senior Citizens
Centre, 29 Villawood Road, Villawood between 9.30am and 6pm.
• A landowner drop-in event on Tuesday 14 November 2017 at Council’s Administration Building,
86 Avoca Road, Wakeley from 4.30pm-8.30pm.
• Council’s Administration Centre, Customer Service Centre, Monday to Friday, during office
hours.

Community Forum
As a local social and community service provider, Woodville Alliance places a high value on public
participation in decisions that impact the local community. Based on its understanding that the
community had not had substantial input into the development of the Draft Urban Design Study, and
may not be aware of or fully understand the current exhibition and submission process, Woodville
Alliance organised a Community Forum for 15 January 2018.

Invitation
Hardcopies of the invitation below were letter box dropped to local residents, and placed in local
shop windows.

Attendance
25 adult community members attended the forum, together with six Woodville Alliance staff, three
Fairfield City Council staff, three children, and one consultant/facilitator.

Welcome and Introduction to the Forum
Pam Batkin, Woodville Alliance CEO, acknowledged the Traditional Owners of the Land and
welcomed everyone to the Forum. Pam also highlighted some of the salient features of the Draft
Urban Design Study, stressed the importance of community input into urban design processes, and
conveyed Woodville Alliance’s commitment to supporting the local community.

Forum Facilitation
Pam introduced David Lilley (Holos Consulting) to facilitate the Forum. David explained his role was
to facilitate the event, to hear and document participant feedback, and to provide a short report to
Woodville Alliance. Woodville Alliance will include the content of the report in their written
submission to Fairfield City Council regarding the Draft Urban Design Study.

Fairfield Council Presentation
Julio Assuncao and Estelle Grech from Strategic Planning at Fairfield City Council provided an
overview of the Urban Framework Plan and Indicative Massing Diagrams, which are contained on
pages 18 and 19 of the Draft Urban Design Study, and reproduced below. Susan Gibbeson
(Community Services) was also in attendance.

Urban Framework Plan

Indicative Massing Diagrams

Initial Feedback
Following Fairfield City Council’s presentation, participants were asked for their initial feedback, or
‘first thoughts’, which was captured on flipchart paper.

Positive Feedback
•
•

“This is the best thing to happen to the area, as it will improve transport and schools.”
“This will mean a safer area, as there will be more people around.”

Concerns Raised
Concerns were raised regarding:
• Inadequate train services following timetable changes.
• Roads not being wide enough.
• The high cost of new housing (some participants had information that new apartments in the
Villawood Town Centre were priced at $600,000 and above).
• The lack of accessibility of Villawood Train Station.
• Who benefits from the plan and subsequent development (e.g. landowners and developers
rather than local community members).

Desired Infrastructure
Community members explicitly called for:
• More open space.
• Covered meeting places/spaces.
A short break was held to provide participants with an opportunity to get some food and a hot or
cold drink.

Group Feedback by Category
Following the break participants were asked for their feedback in four key categories: community
facilities; housing; shops and business; and transport. Feedback was provided via group discussion,
which was recorded on flipchart paper, as well as short individual responses on post-it notes (some
of which were recorded by Woodville Alliance staff via one-to-one conversations). The issues raised
are recorded below by category.

Community Facilities
The community facilities and associated infrastructure participants would like to see in the new
Town Centre includes:
• Better/more accessible pedestrian railway crossing at the station
• Childcare
• Community hub
• Community hall for hire (for public
and private activities/events)
• Interactive water feature for kids
to play in
• Library
• Major supermarket
• More medical centres/services
• More trains
• Open space in the Town Centre
• Parks
• Places to socialise
• More Policing
• More schools – primary and high
• Somewhere for children and youth
to do things
• Sporting facilities
• Swimming pool
• Undercover plaza.

Housing
The following housing requirements were identified by community members:
• Accessibility: New apartment buildings should have lifts, to facilitate accessibility for diverse
community members (elderly, young children in prams, those with disabilities, etc).
• Affordability: There is a need for affordable housing that accommodates existing and future
residents on low to middle incomes.
• Safety: Safer by Design/ Crime Prevention Through Environmental Design (CPTED) principles
should be used.
• Size: There should be a substantial number of apartments with three bedrooms, so that they are
big enough to accommodate families, and support a diverse community.
• Visual amenity: New buildings should look good. Apartments in Liverpool were used as a positive
example of what is possible.

Shops and Businesses
Community members would like to see the following located in the Town Centre:
• Bank
• More shops
• Restaurants (Chinese, Lebanese)
• Shopping complex.

Transport
•
•
•
•
•
•

All-weather bus shelter(s)
Disabled access to station
Improved bus and train services
Improved safety at the train station
Lift for the station
Signage and maps of the Town Centre.

Overarching Themes
While all of the above feedback is important, and deserves careful consideration, there were six
recurring themes that seem to carry a particularly high priority.

Accessibility
Physical accessibility was raised with regard to housing (apartments), pedestrian railway crossing,
and train platforms. It is important to note that an accessible and inclusive community will require
action in all of these areas, as well as shops and social infrastructure, to ensure that residents are
supported to participate in all aspects of community life.

Housing
As noted earlier, participants are seeking housing that is accessible, affordable, safe, diverse (in
size/bedrooms), visually appealing.

Multipurpose social infrastructure
While not explicitly framed in this way by participants, much of the social infrastructure described
could be accommodated in a single, flexible multipurpose community centre. Such a centre would
encourage collaboration, and it could be adapted over time to accommodate changes in demand,
opportunities, and the local service system.

Open space
Participants would like to see more open space in the Town Centre. They would like open space that
facilitates informal meeting, and they would like some open space to be covered to shield against
sun and rain. This open space could include a piazza and/or parkland.

Safety
Safety issues were raised several times and in several ways. These included concerns about safety at
Villawood Train Station after dark, the need for safe housing designs, and the need for strong
Policing. These concerns could be addressed via a safety audit and the inclusion of Safer by Design/
Crime Prevention Through Environmental Design principles in future design and construction.

Train services
The most frequently raised issue was the change/reduction in train services in recent times. This was
raised as a concern with regard to the mobility of existing local residents, reduced safety at the train
station (fewer trains resulting in less use of the station and a commensurate reduction in safety), a
potential difficulty attracting new community members as development proceeds, and a dampening
effect on the vitality of the Town Centre.
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