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Woodville Community Services (WCS) is 
a not-for-profit community organisation 
based at Villawood in Western Sydney. 
The organisation has operated for over 
twenty years and provides a broad range 
of services across three local Government 
areas of Fairfield, Bankstown and 
Liverpool.
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Staff practicing their fire safety 
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Vision
Our vision is for a fairer, more just society and improved 
quality of life for people in South West Sydney.

Mission
Woodville Community Services will work in partnership 
with our communities to identify and build on the strengths 
and develop the resources, capacity and resilience of all 
members of our community. We will do this through the 
provision of information, direct services, research, advocacy 
and social action.

Values
Fairness and Social Justice

Compassion & Empathy

Empowerment

Reconciliation - We respect and value Aboriginal and 
Torres Strait Islander peoples and their cultural heritage

Cultural Diversity  - We respect and value cultural 
diversity, including diversity in personal and religious 
values

Valuing and respecting our people - We value the work 
of both our staff and volunteers and support their right 
to fair working conditions and career development 
opportunities

Sustainability - We believe that social policy and 
programs should be responsible and sustainable with 
regard to environmental and economic impacts

Highest Quality & Innovation
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Anti-Poverty Week
WCS volunteers 
at Kirribilli House 
with the Governor 
General

Quentin Bryce 
Governor General 
and Gaye Anderson, 
WCS President at 
Kirribilli House

Executive 
Management 
Committee 

Gaye Andersen President

Janette du Buisson Perrine Treasurer

Cheryl Tate Public Officer

Letizia Wheatley Secretary

Ken Bone

Anthony Pitt

Shirley Gan



NAIDOC Festival in  
Hilwa Park



Boomerang presentation 
by Uncle Greg Simms to 
Fairfield Mayor, Frank 
Carbone, Member for 
Fairfield, Guy Zangari, 
Bankstown Councillor, 
Allan Winterbottom and 
Pam Batkin.
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President’s Report

In December 2013 Woodville 
Community Services (WCS) 

celebrates 20 years since its 
incorporation as a standalone 
organisation in 1993. However, 
the story of WCS starts 
much earlier in 1975 in the 
lounge room of Ulla Bartels 
in Carramar when Ulla began 
working as a volunteer home 
tutor in conversational English 
for the many Indo–Chinese 
refugees settling in Fairfield. As 
the work grew, support was 
gained from Fairfield Council 
and the NSW Government 
and a two-year part time 
community worker role first 
funded in 1980 eventually 
became a full time role in 
1990. After much lobbying, 
the Carramar Child care centre 
also opened in 1990.

In 1993 the Fairfield East 
Community Organisation 
(FECO) was incorporated. At 
this time FECO was operating 
the Carramar Child Care 
Centre, a Before and After 
School Centre, a community 
development program and 
was commencing to work 
with adults with an intellectual 
disability in one of the first 
Post School Options programs 
funded in NSW. FECO 
employed 29 workers and 
had a budget of $400,000. 
We changed our name to 
Woodville Community Services 
in 2003.

Premises have always been 
an issue. In 1983 Fairfield 
Council provided us with a 
demountable van, which was 
located in the grounds of the 
then Villawood Primary School. 

The only problem was that 
there was no access to the 
school toilets after 3.30pm 
when the school closed! In 
1990 the centre upgraded to 
new premises in an aluminium-
clad cottage in Denison Street 
Carramar, which had its own 
toilet! When these premises 
were sold in 1999 FECO was 
allocated two units in the 
Kamira Court complex by the 
NSW Housing Authority. In 
2003, our Head Office moved 
to its current location in Kamira 
Court. A decade later in 2013 
we are celebrating a new 
purpose designed beautiful 
building for our disability 
services and our Corporate 
Services team. 

In 2013 WCS has an annual 
budget in excess of $5 million 
and employs over 70 staff 

1978 Opening  
Ceremony  
Newspaper article

1984 The first Communiy Centre 
office at Carramar Public School 
in a demountable supplied by 
Fairfield City Council

History of 
Woodville 
Community 
Services Inc 

Celebrating  

20 Years
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across three different sites. We 
continue to work in community 
development, disability services 
and childcare but have added 
a number of new services 
including early intervention in 
mental health and children, 
youth and family services. We 
have continued to upgrade our 
building and IT infrastructure. 
What has not changed over 
a number of decades is our 
commitment to our core values 
of social justice, compassion 
and empowerment. 

In accordance with our 
Strategic Plan 2012–14 the 
Management Committee 
established an Audit and Risk 
Sub Committee in early 2013 
to ensure that our risks are well 
managed in the increasingly 
complex environment WCS 
works in. Many of the other 

initiatives undertaken in 
accordance with our Strategic 
Plan are highlighted in each of 
the specific reports below. 

In 2012, the Executive 
Management Committee 
farewelled Greg Way and in 
2013 we welcomed three 
new members: Ken Bone, 
Anthony Pitt and Shirley Gan. 
Each of these new committee 
members brings particular 
skills and expertise to our role 
in governance.  

I would like to thank and 
acknowledge all of our 
Executive Committee Members 
for their service to WCS 
over the last year. Members 
have exercised wisdom and 
judgement in their deliberations 
and have provided important 
leadership for WCS.

WCS continues to rely on over 
70 dedicated and professional 
staff and many volunteers. All 
of these people demonstrate 
our core values of social 
justice, compassion and 
empowerment everyday in their 
work. I thank them for their 
work and their commitment to 
our services users and to our 
community.

Gaye Andersen
President

1989 The second home for WCS 
(then FECO) in Denison Street, 
Carramar

1999 The third home, ground floor 
unit, Kamira Court Villawood. 
Owned by the Department of 
Housing

Fourth Home This is now Head 
Office located at 1 Kamira Court 
Villawood. Officially opened by Mr 
Joe Tripodi MP, State Member for 
Fairfield on 28 November 2003.
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Executive Officer’s Report

Our Strategic Plan  
2012 - 14 articulates  

three goals for WCS:-

1.   A sustainable and agile 
organisation

2.  A strengthened community 
with greater individual and 
family well being

3.  WCS is well known for 
advocacy for social justice.

We have worked consistently 
over the last year to deliver on 
these goals. Some of our key 
achievements have been:-

n	 	Consolidating four older 
style disability services 
facilities into a single service 
user and office site which 
was designed by service 
users, their families and 
staff. Whilst we moved 
into the EARTH centre in 

February 2013 we had 
spent the previous year 
working on major cultural 
change in the way our 
disability services operate. 
We will continue to resource 
change in our disability 
services so that we are well 
placed for the introduction 
of the National Disability 
Insurance Scheme (NDIS)  
in 2018.

n	 	Growth in both existing 
services and movement 
into new service areas that 
were identified as priority 
needs in our Strategic 
Plan. Specifically we 
received funding from the 
Commonwealth for a new 
Family Support Mental 
Health service which will 
provide early intervention 
case management and 
community education for 
children and young people.

n	 	Our first all of agency Staff 
Satisfaction Survey.

  92% of our staff took part in 
this survey, which indicated 
high levels of both job 
satisfaction and work life 
balance. Some attention 
was needed in areas of 
remuneration, technology, 
cross unit cooperation and 
career progression. Staff 
also told us that ethics 
were important to them. 
We have supported this 
with initiatives such as a 
workshop at our annual staff 
development day from the 
St James Ethics Centre.      
Significantly, all workers 
in the community sector 
received considerable 
pay increases beginning 
in December 2012 and 
continuing over the next 
nine years, following the first 
Equal Remuneration Order 
from Fair Work Australia.

The new 
EARTH 
Centre
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n	 	We have continued our 
active involvement in the 
No Income Management 
Not in Bankstown not 
Anywhere campaign. 
Over 60 local and national 
community and religious 
organisations as well as 
unions actively support 
this campaign. Whilst the 
campaign has been very 
successful in keeping the 
numbers of people forced 
onto Income Management 
very low, it is currently 
opposing the extension 
of Income Management 
to very vulnerable young 
people who live away from 
home and who have just left 
prison. 

Daily, WCS staff members 
and volunteers live out our 
values and vision in their 
work. Each of these people 

brings considerable skill, 
experience and compassion 
to their chosen profession. It is 
important to value and thank 
them for the contribution they 
make to a fairer and more just 
community.

Whilst our Executive 
Management Committee 
has welcomed several new 
members this year it has also 
retained a number of people 
who have been involved in 
WCS for many years. I thank 
our Management Committee 
for their dedication and 
wisdom as they have led WCS 
over the last year.

It is important, as we 
celebrate 20 years since our 
Incorporation, to reflect back to 
1975 to a single local woman, 
Ulla Bartels, whose work as 
a volunteer home tutor for 

refugees in her lounge room in 
Carramar began the work we 
continue today. Whilst WCS is 
now much bigger in scale than 
it was nearly 40 years ago, our 
values, our vision and our work 
for fairness and social justice 
have remained just as strong.

Pam Batkin 
Executive Officer

...our vision and our 
work for fairness and 

social justice have 
remained just as strong.
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Treasurer’s Report

The 2012/13 end of financial 
year results for Woodville 

Community Services show 
a current year net surplus of 
$170,371 compared to the prior 
year result of $83,762. The WCS 
Balance Sheet continues to 
show a financially sound position 
moving into 2013/14. Financial 
ratios indicate healthy cash 
and reserve positions.  Surplus 
funds were utilised towards 
securing and fitting out of the 
new Mandarin Street premises 
while we are continuing to 
earn interest from short term 
investments, albeit at a reduced 
level resulting in $75,017 of 
interest income being achieved 
during the financial year 
compared to $103,897 in the 
prior year. The Balance Sheet 
has an accumulated retained 
surplus of $978,347.

Accounting Policy 
There were no changes to 
Accounting Policy implemented 
during the financial year.

External Reporting
The presentation format of the 
2012/13 Financial Report is 
consistent with the format and 
Chart of Accounts used in the 
prior year.

Outlook
While the outlook is sound for 
2013/14, we will review the 
2013/14 Budget by end 2013 to 
include the financial forecasts for 
both the Family Mental Health 
Services and the Transitions 
Project which WCS have been 
successful in attaining since 
balance date.

2013/4 is seen as focusing 
our financial outcomes on 
consolidation and sustainability. 
The new accommodation 
arrangements for Disability 
Services have been bedded 
down with no significant capital 
or one off funds requirements 
planned for the budget year.

Appreciation
A thank you to the Corporate 
Services team for their ongoing 
contributions to enhance the 
financial management and 
reporting capabilities. Thank 
you also to BDO Chartered 
Accountants and Business 
Advisors for their audit work and 
assistance with the presentation 
of the financial accounts for 
Annual Report.

Janette Du Buisson Perrine
Treasurer
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Corporate Services Report 

Reporting to the Woodville 
Community Services 

Executive Officer, the Corporate 
Services Manager has 
management responsibility 
for financial management, 
information technology, fleet and 
asset management, property 
planning, quality assurance and 
work health and safety. 

The key principal tasks 
undertaken during being the 
financial year were to:

n	 	Participate in locating, 
securing, fitting out and 
moving to the new Disability 
Services premises in 
Mandarin Street. This first 
class facility has enabled the 
consolidation of Disability 
Services into the one state 
of the art location and has 
also provided Corporate 
Services with office space 
and superior meeting rooms. 

n	 	Consolidate the 2013/14 
Budget incorporating all 
programs and administration.

n	 	Prepare the end of financial 
year Annual Accounts for 
audit and approval of the 
Board.

Financial Results
The 2012/13 Financial Report 
accounts are consistent with 
the 2011/12 accounting 
policy in respect to grants and 
contributions recognition.

The 2012/13 end of financial 
year results for Woodville 
Community Services show 
a current year net surplus of 
$170,371 compared to the prior 
year net surplus of $83,762. The 
WCS Balance Sheet continues 
to show a financially sound 
position moving into 2013/14. 

The new facility has primarily 
been funded from internal 
accumulations and lease 
incentives from the Landlord. 

Financial Report 
Presentation
There are no changes to the 
presentation format of the 
Financial Report from last year. 

Improving Resources 
and Facilities
The provision of a high quality 
premises for our Disability 
Services was the highlight for 
2012/13. The relocation of 
Corporate Services staff to 
Mandarin Street has freed up 
much needed space at Head 
Office for the year ahead, 

enabling expansion of the 
Community Initiatives programs, 
particularly the Family Mental 
Health Service. 

Information technology 
equipment was further upgraded 
with enhanced cloud email 
capability. Upgrades to financial 
reporting software further 
improved the timeliness of both 
internal Management Reporting 
and presentation of Executive 
Management Committee 
papers. Staff development 
activities also continued during 
the year. 

Robert Crowther 
Corporate Services Manager
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Carramar Early Childhood  
Education and Care Centre

In June 2013 the Carramar 
Early Childhood Education 

and Care Centre marked 23 
years of providing quality, 
accessible childcare to the 
community. 

Our qualified and experienced 
educators are from a variety 
of cultural backgrounds and 
each day provide children 
with educational programs 
based on their interests and 
developmental stages. The 
centre’s large natural outdoor 
environment enables children 
to run, explore nature and 
enjoy being outdoors. Our 
learning environments facilitate 
children to explore, learn and 
develop to their full potential. 
Over 75 families use our centre 
each week and we intentionally 
provide places for a number of 

additional needs children, who 
receive funding and support to 
assist with their learning. 

In late 2012, we farewelled 
Karen Williams, who had 
been our Director for 17 
years and in January 2013 
we welcomed a new Director 
Sharon Bousfield to our centre. 
Sharon previously worked 
as an Assistant Director at 
Devonshire Street Children’s 
Centre in Chatswood and has 
considerable experience in 
children’s services.

During the last year we have 
continued to work towards 
ensuring that our centre meets 
the new National Quality 
Framework (NQF), which is 
being phased in over 8 years 
since its introduction in January 
2012. Our Quality Improvement 

Plan has guided our work 
and we have introduced the 
following changes at the 
centre: 

n	 	Revised our menu so that 
it better reflects the diverse 
cultural backgrounds of our 
children and have increased 
the amount of fresh food we 
serve;

n	 	Introduced a number of new 
methods to get feedback 
from our families including 
two new parent feedback 
surveys focusing on the 
time children started at the 
centre;

n	 	Continued to review our 
policies to comply with 
the NQF. 

National 
Simultaneous 
Storytime 2013

Left: Resources from 
the Easter Raffle   
Below: Parent-
Teacher evening
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Early Literacy program 
through Music and 
Movement
In 2013 we were fortunate 
to be provided with funding 
from the Smith Family 
Communities for Children, 
for an early literacy program. 
We welcomed Ola Collado 
to the centre and she 
provided all our children with 
a program that focused on 
developing their language and 
communication skills through 
music, songs, sounds 
and games. The children 
thoroughly enjoyed these 
sessions often going home 
and singing the songs that 
Ola had taught them that day.

Fundraising
Our families and staff 
participated in a number 
of fundraising initiatives 
throughout the year. The 
Woolworths earn and learn 
program enabled the centre 
to purchase numerous 
resources for the children. 
We also held our Annual 
Easter Raffle and used the 
funds to provide a range 
of natural resources for the 
centre. To promote early 
literacy we offered families 
the opportunity to purchase 
books from Scholastic. From 
each sale the centre receives 
vouchers, which we then 
put towards purchasing new 
books for the centre.

Programming
Throughout the year we 
encourage local community 
members to visit the centre 
and talk to the children 
about their roles. So far we 
have had the Fire Brigade 
visit to discuss what do to 
in the event of a fire and a 
Police Officer who spoke to 
the children about stranger 
danger and road safety.  A 
number of parents have also 
visited to contribute their skills 
to the children’s learning. One 
parent ran a craft session on 
Easter egg decorations and 
another did cooking lessons 
with the children. Additionally 
the children have participated 
in WCS’ Children’s Festival, 
NAIDOC Week, Science 
Week and National 
Simultaneous Story time. 

23 years of providing 
quality, accessible 

childcare to the 
community. 

Police Visit

Boom, Read, 
Boogie with Ola
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We also held a parent 
information night to provide 
information and support for 
families as they transition 
their child to primary school. 
Our children particularly 
enjoyed a number of specially 
programmed activities 
including Pyjama Day, Crazy 
Hair Day, and the Teddy  
Bear’s Picnic.

Upgrade to  
the centre
We were very pleased to 
receive a grant of $28,000  
from the NSW Community 
Builders program to upgrade 
the bathrooms at the centre. 
This work will be completed 
during our 2013 end of 
year shut down to minimise 
disruption to our work.

Sharon Bousfield
Teaching Director

Visit from the  
Fire Brigade & 
Police



17

Community Initiatives 

Growth and Quality
These two words sum up 
the last 12 months. We grew 
from a team of five to a team 
of eight who work beside 
more than 50 volunteers. Our 
funding base grew by more 
than a third to approximately 
a million dollars a year setting 
us up for further growth in 
program and staff in 2013/14. 
We succeeded in acquiring  
1.2 million dollars of new 
FACSHIA funding over three 
years for a mental health 
early intervention program 
for children and families in 
Fairfield. We received an 
additional $170,000 from 
the Smith Family to develop 
programs supporting healthy 
recreation for children and 
to support children finding 
transition into high school 
difficult. Club and Council 

grants have also added 
wonderful new opportunities 
to our existing Community 
Development and Early 
Intervention work with children, 
youth and families.

Yet growth without quality is 
somewhat meaningless. It 
has been an honour to work 
with a team of workers and 
many volunteers committed 
to delivering quality outcomes 
to Villawood and our wider 
Bankstown and Fairfield LGAs.  
What follows is but a few 
snapshots.

Safe and life  
giving places
We increased the numbers of 
safe and life giving places in 
communities, in families and 
in public spaces. I love our 
“Boom Read and Boogie” 

time where parents work with 
a facilitator to use music and 
kinaesthetic approaches to 
deepen a sense of calm in their 
children.  Better still parents 
are using these ideas at home. 
A graduate of one of our 
Parenting Programs recently 
shared how she created a safe 
place for her troubled teenage 
son to talk honestly with her for 
the first time in years. As I think 
about our ‘Community Centre’ 
I am in awe of our workers 
and volunteers providing a 
safe place for troubled yet also 
fascinating and humorous men 
living with mental illness. On a 
slightly different note we have 
conducted ‘safety audits’ and 
advocated for renewal of some 
of the spaces in Villawood. 
A few extra lights and even 
a refurbished park can be 
partially attributed to these 
efforts.

Community 
Garden



Indigenous  
painting  
workshop

Dinner Dance
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The people 
strengthening business
We are in the people 
strengthening business so 
people find their own solutions. 
I think of the pride of kids from 
Carramar School showing off 
movies they made about how 
great their cultures are as part 
of our “Walk in My Shoes” 
program. I celebrate one of 
our ‘Support Group’ members 
who reported that being a 
part of a group had rebuilt her 
confidence and self-esteem. 
This gave her the courage 
to leave a violent situation. 
Communities are getting 
strengthened too, one example 
is the growing pride in the 
community garden as a place 
to grow things, learn new ideas 
and build good relationships 
with others. We now have 
a resident led garden club. I 
admire the success of four of 
our groups who managed to 
develop their own proposals 
and secured funding. Groups 
like this not only provide 
support to their members, 
they also seek to offer services 
for the community, like 
knitting clothing for premature 

babies. A spin off from one 
of our parenting programs 
(conducted in partnership 
with Juvenile Justice and 
Relationships Australia) was 
graduating parents developing 
a support group for parents 
of young people having some 
trouble with the law. Our 
‘Active Kids are Healthy Kids’ 
program equipped nearly 100 
children with survival skills 
in the water and supported 
children from a Refugee 
background to join soccer 
clubs for the first time. Our 
‘Mums Sewing Time’ group is 
led by a community volunteer 
who also volunteers in our 
office a couple of days a week 
as a means to equip her for 
future employment. 

A big 2014
These brief descriptions 
provide just a taste of the 
work we are seeking to do 
in the Community Initiatives 
Team. I have not had time 
to mention the many good 
results from running holiday 
programs, English speaking 
classes, employment training, 
and more. This year we 

also celebrate the Villawood 
Singer’s tenth year of creating 
harmonies. We have set the 
groundwork for growth with 
the development of a quality 
management system focused 
upon putting the needs of our 
community at the centre. We 
have continued to build some 
significant partnerships with 
schools, businesses and other 
key community gatekeepers. 
This will help us as we 
integrate more new staff and 
volunteers into our growing 
team. We are in for an even 
bigger 2014.

Barry Higgins 
Community Initiatives  
Manager

Trip to  
Darling  
Harbour
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Disability Services Report

The past 12 months have 
seen some monumental 

changes within Disability 
Services, not only within 
Woodville, but also nationwide. 
The National Disability 
Insurance Scheme (NDIS) will 
revolutionise the way people 
with a disability have access to 
the resources they need when 
it commences nationwide in 
2018. 

The NDIS is a generational 
reform, which will deliver a new 
system focused on the needs 
and choices of people with 
disability through a partnership 
between the Commonwealth 
and State Governments. 
Ultimately, the NDIS will provide 
people with a disability with 
reasonable and necessary 
supports they need to live 
life their way, to achieve their 
goals, and participate in social 
and economic life.

Coupled with this reform and 
in line with the Government’s 
Stronger Together Plan, the 
Disability Services Standards 
have been streamlined from 
ten to six standards. The 
standards have been updated 
to reflect contemporary 
practices that place people 
with disability at the centre of 
decision-making and choice 
about their supports and 
services. 

So what does this mean and 
what has Woodville done over 
the past year to work with and 
to prepare service users and 
families for these realities and 
the changes ahead?

First and foremost was the 
move in February 2013 to 
44-46 Mandarin Street, 
Fairfield East, Woodville’s new 
EARTH Centre and the new 
base for Woodville’s Disability 

Day Programs.  This site is 
much more than a change of 
address; it heralds a complete 
change in the way that services 
for people with an intellectual 
disability are provided by 
Woodville and sets up our 
service in readiness for the 
introduction of the National 
Disability Insurance Scheme.

We have used the EARTH 
Centre as a catalyst for a 
complete cultural change; one 
where the individual is central 
and services are tailored to 
suit each person’s needs and 
wishes. From an earlier way of 
working that was centred on 
activities and doing things for 
individuals, the EARTH Centre 
signals a new way which 
is underpinned by the core 
principles of independence, 
skill development and 
connections with other 
individuals and the broader 

The new 
EARTH 
Centre

beautiful, 
big,  
great & 
colourful
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community. Considerable 
training and reflection with staff 
has supported this significant 
change. 

The facility in Mandarin St was 
designed with specifications 
from a series of service user, 
families and carers and staff 
consultations. The enthusiasm 
and sense of ownership that 
service users now have for 
the EARTH Centre is reflected 
in feedback which includes 
“beautiful”, “big”, “great” and 
“colourful”. Our new site has a 
modern teaching kitchen, fully 
equipped gym, computer lab, 
media room and large outdoor 
deck. Service users have 
identified their favourite part of 
the EARTH Centre as cooking 
with friends, the bikes in the 
gym, seeing friends every day 
and downloading music and 
movies on the computers. 

Specific highlights of our year 
included: 

n	 	WCS’s inaugural Art Show 
at Bankstown Art Centre in 
September 2012. All work 
displayed was done by our 
service users and included 
painting, sculpture and 
mixed media works;

n	 	A series of quirky short 
films were developed and 
produced by our service 
users, who worked with 
the Arts centre. These have 
been placed on Youtube 
and have a superhero/ 
supernatural theme;

n	 	The implementation of a 
new client management 
system, which enhances 
our ability to work with all 
our service users.

Over the next year we will 
continue to develop our service 
for the 170 adults with a 
disability who are our service 
users so that they and we are 
well placed to welcome the 
NDIS.

Racheal Neal
Executive Manager  
Disability Services

WCS’s inaugural Art 
Show at Bankstown  

Art Centre

painting, sculpture and 
mixed media works on 
display created by our 

service users
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Woodville
Community 
Services Inc.

Officers’ Report  
30 June 2013

The officers present their report, together with 
the financial statements, on the incorporated 
association for the year ended 30 June 2013.

Officers
The following persons were officers of the 
incorporated association during the whole of the 
financial year and up to the date of this report, 
unless otherwise stated:

Pam Batkin

Barry Higgins (commenced on 20 August 2012)

Andrea Grant (resigned on 25 March 2013)

Matthew Lattin

Graham Moon (resigned on 1 February 2013)

Robert Crowther (commenced on 6 May 2013)

Karen Williams (resigned on 18 October 2012)

Sharon Bousfield (commenced on 21 January 2013)

Committee members
The following persons were committee members 
of the incorporated association during the whole of 
the financial year and up to the date of this report, 
unless otherwise stated:

E. Gaye Andersen  President

Janette Du Buisson Perrine,  Treasurer

Cheryl Tate

Letizia Wheatley, Secretary

Gregory Way (resigned on 21 February 2013)

Anthony Pitt (appointed on 27 March 2013)

Shirley Gan (appointed on 27 March 2013)

Kenneth Bone (appointed on 27 March 2013)

Principal activities
Services include Long Day Care, Community 
Development, Early Intervention and community 
based programs for people with an intellectual 
disability.

On behalf of the officers

________________________________

E. Gaye Andersen 
President

23 October 2013 
Sydney
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General information  

The financial report covers Woodville 
Community Services Incorporated as 
an individual entity. The financial report 
is presented in Australian dollars, which 
is Woodville Community Services 
Incorporated’s functional and presentation 
currency.    

The financial report consists of the 
financial statements, notes to the financial 
statements and the officers’ declaration.

The financial report was authorised for 
issue by the officers on 23 October 2013. 
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Woodville Community Services Incorporated 

Statement of comprehensive income
For the year ended 30 June 2013
 

 Note 2013 2012
  $ $

Revenue 3 4,907,264  4,711,027

Expenses    
Employee benefits expenses 4 (3,510,634) (3,191,053)
Premises and services expenses 4 (317,198) (262,872)
Office and administration expenses 4 (240,876) (210,475)
Depreciation and amortisation expense 4 (67,056) (54,409)
Motor vehicle expenses 4 (168,390) (359,571)
Program expenses 4 (421,944) (540,789)
Other expenses 4 (10,795) (8,096)
Surplus before income tax expense  170,371 83,762
Income tax expense  - - 
Surplus after income tax expense for the year  14  170,371 83,762
 
Other comprehensive income for the year, net of tax  -   -  
 
Total comprehensive income for the year   170,371 83,762
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Woodville Community Services Incorporated 

Statement of financial position    
As at 30 June 2013 
   
 Note             2013     2012
             $     $

Assets    
    
Current assets    
Cash and cash equivalents 5 1,657,008  1,605,221
Trade and other receivables 6 35,111  13,587  
Other current assets 7 59,184  78,131
Total current assets  1,751,303  1,696,939

Non-current assets    
Property, plant and equipment 8 391,545  176,228
Other non-current assets 9 88,408 -
Total non-current assets  479,953  176,228
   
Total assets  2,231,256  1,873,167

Liabilities    
    
Current liabilities    
Trade and other payables 10 182,671  164,189
Employee benefits 11 385,445  282,725
Other current liabilities 12 671,954  618,277
Total current liabilities  1,240,070  1,065,191
    
Non-current liabilities    
Employee benefits 13 12,839  -
Total non-current liabilities  12,839  -
    
Total liabilities  1,252,909  1,065,191
    
Net assets  978,347  807,976
    
Equity    
Retained surpluses 14 978,347  807,976
      
Total equity  978,347  807,976
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Woodville Community Services Incorporated 

Statement of cash flows    
For the year ended 30 June 2013    
    
 Note             2013     2012
             $     $
    
Cash flows from operating activities    
Grants, fees and other revenue (inclusive of GST)   5,328,680     4,914,483
Payments to suppliers and employees (inclusive of GST)      (5,070,457)     (5,477,971)
Interest received           75,017          103,897
Net cash inflow (outflow) from operating activities 19         333,240         (459,591)
    
Cash flows from investing activities    
Payments for property, plant and equipment         (282,373)     (74,438)
Proceeds from sale of property, plant and equipment                920       47,622
Net cash inflow (outflow) from investing activities        (281,453)     (26,816)
    
Cash flows from financing activities                           
Net cash inflow (outflow) from financing activities  -    -  
    
Net increase/(decrease) in cash and cash equivalents           51,787        (486,407)
Cash and cash equivalents at the beginning  
of the financial year       1,605,221       2,091,628
      
Cash and cash equivalents at the end of  
the financial year 5      1,657,008       1,605,221
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Woodville Community Services Incorporated 

Notes to the financial statements    
for the year ended 30 June 2013  

Note 1.  Significant accounting policies      

The principal accounting policies adopted in the 
preparation of the financial statements are set 
out below. These policies have been consistently 
applied to all the years presented, unless otherwise 
stated. 

New, revised or amending Accounting 
Standards and Interpretations adopted 

The incorporated association has adopted all of the 
new, revised or amending Accounting Standards 
and Interpretations issued by the Australian 
Accounting Standards Board (‘AASB’) that are 
mandatory for the current reporting period. 

Any new, revised or amending Accounting 
Standards or Interpretations that are not yet 
mandatory have not been adopted early. 

Basis of preparation   

In the officers’ opinion, the incorporated association 
is not a reporting entity because there are no 
users dependent on the general purpose financial 
statements.     

These are special purpose financial statements that 
have been prepared for the purposes of complying 
with the New South Wales legislation, specifically the 
Associations Incorporation Act 2009, the Charitable 
Fundraising Act 1991 and associated regulations. 
The officers have determined that the accounting 
policies adopted are appropriate to meet the needs 
of the members of Woodville Community Services 
Incorporated.

These financial statements have been prepared in 
accordance with the recognition and measurement 
requirements specified by the Australian Accounting 
Standards and Interpretations issued by the 
Australian Accounting Standards Board (‘AASB’) 
and the disclosure requirements of AASB 101 
‘Presentation of Financial Statements’, AASB 107 

‘Statement of Cash Flows’, AASB 108 ‘Accounting 
Policies, Changes in Accounting Estimates and 
Errors’, AASB 1031 ‘Materiality’ and AASB 1048 
‘Interpretation and Application  of Standards’ and 
AASB 1054 ‘Australian Additional Disclosures’, as 
appropriate for not-for-profit oriented entities.  
       
Historical cost convention  

The financial statements have been prepared under 
the historical cost convention.  

Revenue recognition   

Revenue is recognised when it is probable that 
the economic benefit will flow to the incorporated 
association and the revenue can be reliably 
measured. Revenue is measured at the fair value of 
the consideration received or receivable. 

Donations

Donations are recognised at the time the pledge is 
made.      

Grants and contributions

Grants and contributions are recognised at their fair 
value where there is a reasonable assurance that the 
grant will be received and all attached conditions will 
be complied with.

Grants and contributions received in the current and 
prior periods which were obtained on the condition 
that they be expended on specified purposes but 
which are not yet fully expended in accordance with 
the terms of those conditions are transferred to the 
statement of financial position as a current liability. 

Other revenue

Other revenue is recognised when it is received 
or when the right to receive payment is 
established. 
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Woodville Community Services Incorporated 

Notes to the financial statements
for the year ended 30 June 2013

Income tax

As the incorporated association is a charitable 
institution in terms of subsection 50-5 of the Income 
Tax Assessment Act 1997, as amended, it is exempt 
from paying income tax.

Cash and cash equivalents

Cash and cash equivalents includes cash on hand, 
deposits held at call with financial institutions, other 
short-term, highly liquid investments with original 
maturities of three months or less that are readily 
convertible to known amounts of cash and which 
are subject to an insignificant risk of changes in 
value.

Trade and other receivables

Receivables are recognised at amortised cost, less 
any provision for impairment.

Property, plant and equipment

Plant and equipment is stated at historical cost less 
accumulated depreciation and impairment. Historical 
cost includes expenditure that is directly attributable 
to the acquisition of the items. 

Depreciation is calculated on a diminishing value 
basis or a straight-line basis to write off the net cost 
of each item of property, plant and equipment over 
their expected useful lives as follows:

Diminishing value basis:

Office furniture           10-15 years  

Motor vehicles  8 years

Office equipment            3-7 years 
 

Straight-line basis:

Leasehold improvements  7 years 
 

The residual values, useful lives and depreciation 
methods are reviewed, and adjusted if appropriate, 
at each reporting date.

An item of property, plant and equipment is 
derecognised upon disposal or when there is 
no future economic benefit to the incorporated 
association. Gains and losses between the carrying 
amount and the disposal proceeds are taken to 
profit or loss.

Leases

The determination of whether an arrangement is or 
contains a lease is based on the substance of the 
arrangement and requires an assessment of whether 
the fulfilment of the arrangement is dependent 
on the use of a specific asset or assets and the 
arrangement conveys a right to use the asset.

A distinction is made between finance leases, which 
effectively transfer from the lessor to the lessee 
substantially all the risks and benefits incidental 
to ownership of leased assets, and operating 
leases, under which the lessor effectively retains 
substantially all such risks and benefits.

Finance leases are capitalised. A lease asset and 
liability are established at the fair value of the leased 
assets, or if lower, the present value of minimum 
lease payments. Lease payments are allocated 
between the principal component of the lease 
liability and the finance costs, so as to achieve a 
constant rate of interest on the remaining balance of 
the liability.

Leased assets acquired under a finance lease are 
depreciated over the asset’s useful life or over the 
shorter of the asset’s useful life and the lease term 
if there is no reasonable certainty that the company 
will obtain ownership at the end of the lease term.

Operating lease payments, net of any incentives 
received from the lessor, are charged to profit or loss 
on a straight-line basis over the term of the lease.
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Woodville Community Services Incorporated 

Notes to the financial statements
for the year ended 30 June 2013

Impairment of non-financial assets

Non-financial assets are reviewed for impairment 
whenever events or changes in circumstances 
indicate that the carrying amount may not be 
recoverable. An impairment loss is recognised for 
the amount by which the asset’s carrying amount 
exceeds its recoverable amount.  

Recoverable amount is the higher of an asset’s 
fair value less costs to sell and value-in-use. The 
value-in-use is the present value of the estimated 
future cash flows relating to the asset using a pre-
tax discount rate specific to the asset or cash-
generating unit to which the asset belongs. Assets 
that do not have independent cash flows are 
grouped together to form a cash-generating unit.

Trade and other payables 

These amounts represent liabilities for goods and 
services provided to the incorporated association 
prior to the end of the financial year and which are 
unpaid. Due to their short-term nature they are 
measured at amortised cost and not discounted. 
The amounts are unsecured and are usually paid 
within 30 days of recognition. 

Employee benefits 

Wages and salaries and annual leave 

Liabilities for wages and salaries, including non-
monetary benefits, and annual leave expected to 
be settled within 12 months of the reporting date 
are recognised in current liabilities in respect of 
employees’ services up to the reporting date and are 
measured at the amounts expected to be paid when 
the liabilities are settled.

Long service leave

The liability for long service leave is recognised in 
current and non-current liabilities, depending on 
the unconditional right to defer settlement of the 
liability for at least 12 months after the reporting 

date. The liability is measured as the present value of 
expected future payments to be made in respect of 
services provided by employees up to the reporting 
date using the projected unit credit method. 
Consideration is given to expected future wage and 
salary levels, experience of employee departures 
and periods of service.

Goods and Services Tax (‘GST’)  

Revenues, expenses and assets are recognised net 
of the amount of associated GST, unless the GST 
incurred is not recoverable from the tax authority. In 
this case it is recognised as part of the cost of the 
acquisition of the asset or as part of the expense.

Receivables and payables are stated inclusive of 
the amount of GST receivable or payable. The net 
amount of GST recoverable from, or payable to, the 
tax authority is included in other receivables or other 
payables in the statement of financial position.

Cash flows are presented on a gross basis. The GST 
components of cash flows arising from investing 
or financing activities which are recoverable from, 
or payable to the tax authority, are presented as 
operating cash flows.  

New Accounting Standards and 
Interpretations not yet mandatory  
or early adopted

Australian Accounting Standards and Interpretations 
that have recently been issued or amended but are 
not yet mandatory, have not been early adopted by 
the incorporated association for the annual reporting 
period ended 30 June 2013. The incorporated 
association has not yet assessed the impact of 
these new or amended Accounting Standards and 
Interpretations. 
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Woodville Community Services Incorporated 

Notes to the financial statements
for the year ended 30 June 2013

Note 2.  Critical accounting judgements, estimates and assumptions

The preparation of the financial statements requires 
management to make judgements, estimates and 
assumptions that affect the reported amounts in 
the financial statements. Management continually 
evaluates its judgements and estimates in relation 
to assets, liabilities, contingent liabilities, revenue 
and expenses. Management bases its judgements, 
estimates and assumptions on historical experience 
and on other various factors, including expectations 
of future events, management believes to be 
reasonable under the circumstances. The resulting 
accounting judgements and estimates will seldom 
equal the related actual results. The judgements, 
estimates and assumptions that have a significant 
risk of causing a material adjustment to the carrying 
amounts of assets and liabilities within the next 
financial year are discussed below.  

Estimation of useful lives of assets 

The incorporated association determines the 
estimated useful lives and related depreciation 
and amortisation charges for its property, plant 
and equipment. The useful lives could change 
significantly as a result of technical innovations 
or some other event. The depreciation and 
amortisation charge will increase where the useful 
lives are less than previously estimated lives, or 
technically obsolete or non-strategic assets that 
have been abandoned or sold will be written off or 
written down.
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Woodville Community Services Incorporated 

Notes to the financial statements
for the year ended 30 June 2013

Note 3.  Revenue
              2013     2012
             $     $

Revenue  
Revenue from Government & other grants:  
State & Federal Govt. grants - recurring  3,701,351 3,517,803
State & Federal Govt. grants - nonrecurring  88,820 7,500
Other Government grants  39,327 114,615
Other organisations   121,739 62,626
Program fees and charges  774,305 744,140
  4,725,542 4,446,683
  
Other revenue  
Donations and public contributions  6,200 6,893
Interest income   75,017 103,897
Motor vehicle trade income (non asset)   -    61,818
Net gain on sale of assets  919 30,508
Motor vehicle cost recovery  56,857 55,727
Insurance payment  1,938 24,239
  140,931 283,082
Unearned grant income  40,791 (18,739)
Total Revenue  4,907,264 4,711,027
  
  



32

Woodville Community Services Incorporated 

Notes to the financial statements
for the year ended 30 June 2013

Note 4.  Expenses
Surplus before income tax includes the following expenses: 

              2013     2012
             $     $

Employee benefits expenses  
Salaries and wages  3,275,527 2,966,098
Superannuation  235,107 224,955
  3,510,634 3,191,053

Premises and services expenses  
Rent  161,493 113,209
Relocation and storage  4,593 4,088
Security and safety  6,766 8,295
Repairs and maintenance  21,735 40,063
Cleaning & Pest Control  49,855 43,351
Power and light  32,226 23,068
Telephones  40,530 30,799
  317,198 262,872

Office and administration expenses  
Stationery and supplies  16,324 22,145
Postage  3,007 2,773
Office furniture and equipment purchases  41,703 1,966
Office furniture and equipment upgrade / R&M  10,998 12,981
Audit fees   18,425 16,312
Bank and legal fees  3,465 2,717
Health and safety  2,826 4,118
General insurance  33,193 23,529
Consultants  60,946 70,789
Computer expenses  36,783 43,406
Memberships/publication/resource  13,206 9,739
  240,876 210,475
  
   



33

Woodville Community Services Incorporated 

Notes to the financial statements    
for the year ended 30 June 2013  

Note 4.  Expenses continued  
              2013     2012
             $     $

Depreciation and amortization  
Furniture and equipment 24,645 16,822
Leasehold improvements 12,754  -   
Motor vehicles  29,657 37,587
  67,056 54,409
  
Motor vehicle running expenses 168,390 147,372
Motor vehicle purchases   -    212,199
  168,390 359,571

Program Expenses  
Case management brokerage 79,420 57,538
Client support services 219,144 276,490
Client support services consumables 89,267 113,806
Other program expenses  34,113 92,955
  421,944 540,789
  
Sundry expenses  
Gifts/sundry  10,795 8,096
  10,795 8,096
Total expenses  4,736,893 4,627,265
  

Note 5.  Current assets - cash and cash equivalents  
              2013     2012
             $     $

Cash on hand 7,273 12,767
Cash at bank 492,598 484,601
Cash on deposit  1,157,137 1,107,853
  1,657,008 1,605,221
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Woodville Community Services Incorporated 

Notes to the financial statements    
for the year ended 30 June 2013  

 

Note 6.  Current assets - trade and other receivables 

              2013     2012
             $     $

Trade receivable  17,697 2,405
Other receivables  17,414 11,182
  35,111 13,587
  

Note 7.  Current assets - other  
              2013     2012
             $     $

Accrued revenue  7,217 29,722
Prepayments  50,837 35,983
Security deposits  1,130 12,426
  59,184 78,131
 

Note 8.  Non-current assets - property, plant and equipment  

              2013     2012
             $     $

Motor vehicles - at cost  202,567 202,567
Less: Accumulated depreciation  (113,597) (83,941)
  88,970 118,626
  
Leasehold improvements - at cost  214,272  -   
Less: Accumulated depreciation  (12,754)  -   
  201,518  -   
  
Furniture and equipment - at cost  171,110 115,499
Less: Accumulated depreciation  (70,053) (57,898)
  101,057 57,602
  391,544 176,228
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Woodville Community Services Incorporated 

Notes to the financial statements    
for the year ended 30 June 2013  

Note 9.  Non-current assets - other   

              2013     2012
             $     $

Security deposits  88,408  -   
  88,408  -   
    

Note 10.  Current liabilities - trade and other payables  
              2013     2012
             $     $

Trade payables  51,754 91,886
BAS payable  86,839 33,889
Other payables  17,280 12,147
PAYG withholding tax payable  26,798 26,266
  182,671 164,189
   

Note 11.  Current liabilities - employee benefits
              2013     2012
             $     $

Employee benefits  385,445 282,725
  

Note 12.  Current liabilities - other  
              2013     2012
             $     $

Accrued expenses  41,045 66,112
Unearned grant income  630,909 552,164
  671,954 618,276
   

Note 13.  Non-current liabilities - employee benefits  
              2013     2012
             $     $

Employee benefits  12,839  -   
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Woodville Community Services Incorporated 

Notes to the financial statements  
for the year ended 30 June 2013  

Note 14.  Equity - retained surpluses  
              2013     2012
             $     $

Retained surpluses at the beginning of the financial year  807,976 728,035
Adjustment to retained surpluses during the year   (3,821)
Surplus after income tax expense for the year  170,371 83,762
Retained surpluses at the end of the financial year  978,347 807,976 
  

Note 15.  Remuneration of auditors   

During the financial year the following fees were paid or payable   
              2013     2012
             $     $

Audit services -BDO East Coast Partnership  
Audit of the financial report  15,500 15,630
  
  

Note 16.  Contingent liabilities   

The incorporated association had no contingent liabilities as at 30 June 2013 and 30 June 2012.  
 

Note 17.  Commitments for expenditure  
              2013     2012
             $     $

  
Lease commitments - Operating  
Committed at the reporting date but not recognised as liabilities, payable:  
Within one year  163,154  -   
One to five years  703,051  -   
More than five years  285,107  -   
  1,151,312  -   
  
* The property lease is a non-cancellable lease with a seven-year term commencing 1 January 2013, with 
rent payable monthly in advance.  
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Woodville Community Services Incorporated 

Notes to the financial statements  
for the year ended 30 June 2013  

 

Note 18.  Events occurring after the reporting date  

No matter or circumstance has arisen since 30 June 2013 that has significantly affect, or may   
significantly affect the incorporated association’s operations, the results  of those operations, or the 
incorporated association’s state of affairs in future financial years.  
  
  

Note 19.  Reconciliation of surplus after income tax to net cash from operating activities

              2013     2012
             $     $

Surplus after income tax expense for the year  170,371 83,762
  
Adjustments for:  
Depreciation and amortisation  67,056 54,409
Net gain on disposal on non current assets  (920) (30,508)
  
  
Change in operating assets and liabilities:  
  (21,524) 7,007
  18,947 (13,811)
  (88,408)  -   
  18,482 (105,883)
  115,558 40,143
  53,678 (494,710)
Net cash from operating activities  333,240 (459,591)
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Woodville Community Services Incorporated 

Officers’ declaration        
  

In the officers’ opinion:
    
n	 	the incorporated association is not a reporting entity because there are no users 

dependent on the general purpose financial statements. Accordingly, as described in 
note 1 to the financial statements, the attached special purpose financial statements have 
been prepared for the purposes of complying with the New South Wales legislation the 
Associations Incorporation Act 2009, the Charitable Fundraising Act 1991 and associated 
regulations;   
  

n	 			the attached financial statements and notes thereto comply with the Accounting Standards 
as described in note 1 to the financial statements;   
 

n	 	the attached financial statements and notes thereto give a true and fair view of the 
incorporated association’s financial position as at 30 June 2013 and of its performance for 
the financial year ended on that date; and  

n	 	there are reasonable grounds to believe that the incorporated association will be able to 
pay its debts as and when they become due and payable.

 On behalf of the officers   
    
    
    
  

________________________________     
     
 
E. Gaye Andersen     
President     
23 October 2013     
Sydney     
     
  







In Appreciation  

With sincere thanks to our funding bodies, sponsors and  
partners in 2012 - 2013
  

Aboriginal Housing Office

Active Opportunities

Affordable Community Housing Ltd

Anglicare

Australian Vietnamese Volunteers Association

Bankstown City Council

Bankstown Community Resource Group Inc.

Bankstown District Sports Club

Bankstown Womens Health Centre Inc.

Benevolent Society

Bravehearts

Breakthru Solutions

Bunnings Villawood

Cabramatta Community Centre

Cabra -Vale Ex-Active Servicemen’s Club

Cabramatta Multicultural Family Centre

Catholic Care

CAPS

Carramar Public School

Chester Hill High School

Children’s Discovery Museum

Community Greening

Community Services

Creating Links

Department of Ageing, Disability and Home Care

Department of Families,Community Services and 
Indiginous Affairs

Department of Human Services 

Do-Re-Mi Music for Children

Fairfield City Council

Fairfield High School

Families NSW

For3vaDance

Granville Multicultural Community Centre

Hellen O’Grady

Housing NSW

Information and Cultural Exchange

Juvenile Justice

Kari Aboriginal Resources Inc

Kick Goals Australia

KU Children’s Services

Learning Links

Liberty Church of Christ

Mental Health Association NSW

Mounties Group

Neami National

NSW Department of Family And  
Community Services

NSW Department of Juvenile Justice

NSW Depatment Arts Sport and Recreation

NSW Health

Office of  Communities Aboriginal Affairs

Playgroup NSW

Refugee Health

Relationships Australia

South West Connect

South Western Regional Tenants Association

South Western Sydney Local Health District

SWSI TAFE Outreach Wetherill Park College

Sydney Indiginous Coordination Centre Sydney

The Junction Works

The Smith Family

Tresillian

Villawood North Public Schol

Villawood Senior Citizen Centre

Yennora Public School

Yoga and Beyond
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How you Can Help

Your generous contribution will help us continue to support  
the individuals and families who use our Disability Services,  
Child Care and Community Programs.
Woodville Community Services Inc. is endorsed as a Deductible Gift Recipient (DGR) from  
01 July 2000. It is covered by the Income Tax Assessment Act 1997.

Note: All donations of $2 or more are tax deductible.

I would like to contribute to the programs that help Woodville Community Services  
Local Community. 

Amount Enclosed:  $10     $20    $50    $100    $200    Other amount __________

Donation Details:

Name 

Address

Suburb  Post Code 

E-mai Telephone

Please make cheque payable to : Woodville Community Services Inc. 
Send Cheque or Money Order to: PO Box 468 Villawood NSW 2163 

or for Internet Banking Options our bank details are as follows:
Commonwealth Bank BSB: 062265 
Account No: 10315127
Account Name Woodville Community Services Inc.
(Please mark ref: Donation)

For further information on how you could financially assist our services please speak to  
Pam or Robert on 9724 3807.

Corporate Partnership

Join us in a short or long term partnership that could make a genuine difference in the local
community.

Volunteer

If you would like to volunteer your time or resources to help in community services we would
love to hear from you.

Work Experience

Perhaps your organisation would be able to provide on the job work experience?
Phone  9724 3807    Fax 9726 0325     Email info@woodville.org.au





Woodville Communtiy Services Inc.
www.woodville.org.au

Woodville
Community 
Services Inc.


